LAl 5o g sdiboln

‘f“ s)‘u) 0‘) ML&‘%‘M

Joo55 1 IT Cad yb ¢ Sl galivo «Sd ,8 « Jlinamsd 5 g oS’ 6351yl 250
(Lwgso 9 g5 (sld &y 160 530 andllan) &Sy 0 ,Slos g Jlinzy

(odnl Cowss mlis 5 >l sla by, cBloal caods Lols) :aal oLl ooS>

oSz

slo (555l sl 00,51 s @y o 50 oo 5 olKils ;0 o1 0l oo Lash & Sz Joou
sl telo b OYgaome posd 4 jovie a5 oilS ool &S 10 SO S 5 S Jow o ailys oo Jlisus
Syl g e sl wil ) ol Lol iuli8l jo les oo |y Oless (pl sl oo oyl 3 L Sbejle
75U ey GRs5 ol e el ould JIS g S sla Joe S5 st 4 e a5 0,5 oanline
50 S0 0,8les g Jluzws Jeow o IT cod)b  Sludl molie (K2 )3 ¢ Jlioms )15 5 oS (s51 5l
ghw 0 5 lorlaorl b oy gl 5o bosls 65lel (3510 el bawgio § Szg8 la oS 2
g ey el eabalosl 3 el Jlas & lal 33l 5 g 6 l Lo S¥les 5l eolizal L blatal
9 Oty 51 aS el s )0 g95 5l gy (pl )0 (5 S Aigel B9y 5 6025 5 (siulem Shogd
dalidiw p gl Il ol 0000,5 (6 yslan lgmm s )0 Lawgio g SzoS slo <S5 ol pas
2oy 9 bl sy 00,8 sl oKisls wslul g 5 5 a9 2ol 51 e a5 5 o sl
S8 s g0 1515 5 1Se 2l 5 (oS5 2bl 2lig,S Sl sl 5l ool b 5 aolitns
o9k bl a5 ol s s ans b blanl (903l 5 agh 5l el slaasil .as a5 088
2 Slesbe S Ll o)ls 156 Jlumms Joo6 2 51 5 e 351l 5 Sl @lie coblB cledbl
)1 g bl g Cote 53l oS0 0 Shes 5 6yl Jlumms U978 e Fge b Sl 920
a8 08 o vl 5 sty sleasil «ele Yoz cnl Gl 5o o)l 1 eS8 0 Shes 5,58
doaisly cpl Lol p ool 8,0 Jluons Jozb jo 1) 130 oo iden )5 5 S Jlioms (o351 il
D sl &80 0,Sles 0,5 F ke jskaie 4 o> slaely (S

QJS.LQ_C ‘Lg)j—‘jj Sl 6)9L23 u.d).’a ;GZL.....S‘ @L:.o u...l.slﬁ cJL.oub J9.>u :Lgb\ﬁ.lf LgLaoj‘s

5,85 kas ¢ (65155 el (g 5lid b b o Sl mulie ol o Jlizys Jo 1Bo3lgauds

YYYAYAD - YAYZYAQPZY 2 « AV PYAY - 2 FA Mbubb ‘so)w
VEN N - rgles gy,
f ez (Al



HYELSW K

Thesis:

The Impact of Digital Business Strategy Culture Human
Resources IT Capacity on Digital Transformation and
Corporate Performance (Case Study: Small and
Medium Enterprises)

Abstract(include summary,goals,executive ways and results):

Digital transformation has gained a lot of research interests both in academia and in
practice. Digital technologies can create changes in a company's business model that lead to
changes in products or organizational structures or processes. These changes can be seen in
the increased demand for Internet-based media, which has led to a change in entire business
models. The purpose of this research is to investigate the impact of digital business
strategy, culture, human resources, IT capacity on digital transformation and company
performance in small and medium-sized companies. Statistical data processing was done at
the descriptive level with SPSS and at the inferential level using structural equations and
SmartPLS3 software. The descriptive-survey and applied research method and the sampling
method in this research is of the available type, which was collected from the employees
and managers of small and medium-sized companies in Sabzevar city. The research tool
was a standard questionnaire, which was finalized after modification and opinion of experts
and university professors. Checking the reliability and validity of the questionnaire was also
measured and confirmed using Cronbach's alpha test, combined reliability and convergent
and divergent validity. The findings of the research and the inferential test of the
hypotheses showed that the capacity of information technology, the capability of human
resources and the business strategy have an effect on the digital transformation, but the
organizational culture does not have an effective effect on the digital transformation.
Digital transformation has a positive and significant impact on innovation and company
performance. Innovation affects the performance of the company. Among these four factors,
the research findings confirm that the digital business strategy has the greatest impact on
the company's digital transformation. Based on these findings, some specific consequences
were suggested in order to make the company's performance more effective.
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performance in small and medium-sized companies. Statistical data processing was done at
the descriptive level with SPSS and at the inferential level using structural equations and
SmartPLS3 software. The descriptive-survey and applied research method and the sampling
method in this research is of the available type, which was collected from the employees
and managers of small and medium-sized companies in Sabzevar city. The research tool
was a standard questionnaire, which was finalized after modification and opinion of experts
and university professors. Checking the reliability and validity of the questionnaire was also
measured and confirmed using Cronbach's alpha test, combined reliability and convergent
and divergent validity. The findings of the research and the inferential test of the
hypotheses showed that the capacity of information technology, the capability of human
resources and the business strategy have an effect on the digital transformation, but the
organizational culture does not have an effective effect on the digital transformation.
Digital transformation has a positive and significant impact on innovation and company
performance. Innovation affects the performance of the company. Among these four factors,
the research findings confirm that the digital business strategy has the greatest impact on
the company's digital transformation. Based on these findings, some specific consequences
were suggested in order to make the company's performance more effective.
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