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Thesis:

The effect of technology-based knowledge sharing on
employee performance considering the moderating
effects of web-based education in education
employees in Jovin city

The present study aims to investigate the effect of technology-based knowledge sharing on
employee performance considering the moderating effects of web-based education in
education employees in Jovin city. This research is applied in terms of its purpose and
based on the descriptive-survey data collection method and is causal in terms of its data
analysis method. Chenamanni's Knowledge Sharing Questionnaire (2006), Stephen's
Employee Performance Evaluation Questionnaire (2005) and Hassin's Web-based Learning
Questionnaire (2009) were used to collect information. The population of the present study
consisted of all employees and teachers of the education department of Juyin city, 140
people, of which 103 people were randomly selected based on the Morgan table and the
questionnaire was distributed among them. Due to the dropout, 100 questionnaires were
collected at the end and these 100 people formed the statistical sample of the present study.
Descriptive statistics (central and dispersion indices, data normality check) and inferential
statistics are used to analyze the data. Inferential statistics are used to test the hypotheses of
the research conceptual model fitting based on structural equation modeling with the least
squares method. The software used for structural equations is SMART PLS3 software.
Based on the findings of structural equation analysis, the indirect effect of knowledge
sharing on employee performance is positive considering web-based education, and the test
statistic and significance level related to them are calculated by the software using the
bootstrap method. The significance level for the indirect effect is less than 0.05. Therefore,
considering the collected data, the indirect effects of knowledge sharing on employee
performance were significant, considering web-based education as a moderating variable.
Therefore, the main hypothesis of the study that "web-based education can have a
moderating role in the relationship between technology-based knowledge sharing and
performance in education employees in Jovin County" is confirmed with a confidence level
of 0.95.
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