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Thesis:

Investigating the relationship between information

technology capability and government support with
government performance with the mediating role of
organizational resilience and two-way organization

Organizations are increasingly relying on information technology (IT) to stay agile in
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today's business environment. The aim of this research is to investigate the two-way effect
of information technology on company performance with the mediating role of
organizational innovation and strategic agility in small and medium-sized companies. Data
statistical processing at the descriptive level with SPSS and at the inferential level. Using
structural equations and SmartPLS3 software This research has been done. This research is
applied in terms of the purpose of data collection in a descriptive survey. The sampling
method in this research is non-probability, which was obtained from the managers and
employees of Sabzevar city bank branches. Reliability and validity of the questionnaire
were also evaluated using Cronbach's alpha test, composite reliability and convergent and
divergent validity were evaluated and confirmed. The findings indicate that the duality of
information technology has Organizational innovation is effective on company
performance. There is a significant relationship between organizational resilience and
company performance. In addition, there is a significant relationship between government
support and organizational



