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ﭘﺎﯾﺎﻥﻧﺎﻣﻪﯼ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺍﺭﺷﺪ :ﻓﺎﻃﻤﻪ ﺷﺎﯾﺎﻥ ﻓﺮﺩ۱۳۹۷ ،

ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﺷﺎﺩﻣﺎﻧﯽ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﺑﻬﺮﻩ ﻭﺭﯼ ﻧﯿﺮﻭﯼ ﺍﻧﺴﺎﻧﯽ ﺑﺎ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﺑﻬﺰﯾﺴﺘﯽ
ﺭﻭﺍﻧﺸﻨﺎﺧﺘﯽ ﺩﺭ ﮐﺎﺭﮐﻨﺎﻥ ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺷﻬﺮ ﺳﺒﺰﻭﺍﺭ ﺩﺭ ﺳﺎﻝ ۱۳۹۶
ﻫﺪﻑ ﺍﺯ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺑﺮﺭﺳﯽ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﺷﺎﺩﻣﺎﻧﯽ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﺑﻬﺮﻩ ﻭﺭﯼ ﻧﯿﺮﻭﯼ ﺍﻧﺴﺎﻧﯽ ﺑﺎ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﮔﺮﯼ
ﺑﻬﺰﯾﺴﺘﯽ ﺭﻭﺍﻧﺸﻨﺎﺧﺘﯽ ﺩﺭ ﮐﺎﺭﮐﺎﻧﺎ ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺷﻬﺮ ﺳﺒﺰﻭﺍﺭ ﺩﺭ  1396-97ﺑﻮﺩ .ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺍﺯ ﻧﻈﺮ
ﻫﺪﻑ ﮐﺎﺭﺑﺮﺩﯼ ﻭ ﺍﺯ ﻧﻈﺮ ﺭﻭﺵ ﺗﺌﺼﯿﻔﯽ ﻭ ﺍﺯ ﻧﻮﻉ ﻫﻤﺒﺴﺘﮕﯽ ﺑﻮﺩ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﭘﮋﻭﻫﺶ ﮐﻠﯿﻪ ﮐﺎﺭﮐﻨﺎﻥ ﺁﻣﻮﺯﺷﻮ
ﭘﺮﻭﺭﺵ ﺷﻬﺮ ﺳﺒﺰﻭﺍﺭ ﺑﻪ ﺗﻌﺪﺍﺩ 150ﻧﻔﺮ ﺑﻮﺩ .ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﻣﻄﺎﺑﻖ ﺑﺎ ﺟﺪﻭﻝ ﻣﻮﺭﮔﺎﻥ 108 ،ﻧﻔﺮ ﻭ ﺑﻪ ﺷﯿﻮﻩ ﻧﻤﻮﻧﻪ
ﮔﯿﺮﯼ ﺗﺼﺎﺩﻓﯽ  -ﻃﺒﻘﻪ ﺍﯼ ﻧﺴﺒﯽ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻧﺪ .ﺍﺑﺰﺍﺭ ﮔﺮﺩﺁﻭﺭﯼ ﺩﺍﺩﻩ ﻫﺎ ﺑﺮﺍﯼ ﺍﺭﺯﯾﺎﺑﯽ ﺷﺎﺩﻣﺎﻧﯽ ﺳﺎﺯﻣﺎﻧﯽ ﺍﺯ
ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺁﮐﺴﻔﻮﺭﺩ ) (2001ﺷﺎﻣﻞ  25ﮔﻮﯾﻪ ﻭ ﺑﺮﺍﯼ ﺍﺭﺯﯾﺎﺑﯽ ﺑﻬﺮﻩ ﻭﺭﯼ ﻧﯿﺮﻭﯼ ﺍﻧﺴﺎﻧﯽ ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪ
ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺁﺟﯿﻮ ) (2009ﺷﺎﻣﻞ  26ﮔﻮﯾﻪ ﻭ ﺑﺮﺍﯼ ﺍﺭﺯﯾﺎﺑﯽ ﺑﻬﺰﯾﺴﺘﯽ ﺳﺎﺯﻣﺎﻧﯽ ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺭﯾﻒ
) (1995ﺷﺎﻣﻞ  84ﮔﻮﯾﻪ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪ ،ﮐﻪ ﺭﻭﺍﯾﯽ ﺁﻥ ﻣﻮﺭﺩ ﺗﺎﯾﯿﺪ ﺍﺳﺎﺗﯿﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ ﻭ ﭘﺎﯾﺎﯾﯽ ﺁﻥ ﺑﻪ ﮐﻤﮏ ﺭﻭﺵ
ﺿﺮﯾﺐ ﺁﻟﻔﺎﯼ ﮐﺮﻭﻧﺒﺎﺥ ﺑﺮﺍﯼ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺷﺎﺩﻣﺎﻧﯽ ﺳﺎﺯﻣﺎﻧﯽ  ،0.93ﺑﻬﺮﻩ ﻭﺭﯼ ﻧﯿﺮﻭﯼ ﺍﻧﺴﺎﻧﯽ  ،0.88ﺑﻬﺰﯾﺴﺘﯽ
ﺭﻭﺍﻧﺸﻨﺎﺧﺘﯽ  0.92ﺑﺪﺳﺖ ﺁﻣﺪ ﮐﻪ ﻧﺸﺎﻥ ﺩﻫﻨﺪﻩ ﺭﻭﺍﯾﯽ ﻭ ﭘﺎﯾﺎﯾﯽ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﺎﯼ ﻣﺬﮐﻮﺭ ﺑﻮﺩ .ﺩﺍﺩﻩ ﻫﺎﯼ ﺟﻤﻊ
ﺁﻭﺭﯼ ﺷﺪﻩ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺁﻣﻮﺯﻥ ﻫﺎﯼ ﺁﻣﺎﺭﯼ ﻫﻤﺒﺴﺘﮕﯽ ﭘﯿﺮﺳﻮﻥ ﻭ ﺭﮔﺮﺳﯿﻮﻥ ﺑﻪ ﮐﻤﮏ ﻧﺮﻡ ﺍﻓﺰﺍﺭ  spssﻧﺴﺨﻪ
 24ﺑﺮﺍﯼ ﺑﺮﺭﺳﯽ ﺭﻭﺍﺑﻂ ﺑﯿﻦ ﻓﺮﺿﯿﻪ ﻫﺎﯼ ﺗﺤﻘﯿﻖ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ .ﻧﺘﺎﯾﺞ ﺑﺮﺭﺳﯽ ﻧﺸﺎﻥ ﻣﯽ ﺩﻫﺪ ﮐﻪ ﺑﯿﻦ
ﺷﺎﺩﻣﺎﻧﯽ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﺑﻪ ﺭﻩ ﻭﺭﯼ ﻧﯿﺮﻭﯼ ﺍﻧﺴﺎﻧﯽ ﺑﺎ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﮔﺮﯼ ﺑﻬﺰﯾﺴﺘﯽ ﺭﻭﺍﻧﺸﻨﺎﺧﺘﯽ ﺩﺭ ﮐﺎﺭﮐﻨﺎﻥ
ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺷﻬﺮ ﺳﺒﺰﻭﺍﺭ ﺭﺍﺑﻄﻪ ﻣﺜﺒﺖ ﻭﺟﻮﺩ ﺩﺍﺭﺩ .ﺑﻨﺎﺑﺮﺍﯾﻦ ،ﺑﺎ ﺍﻓﺰﺍﯾﺶ ﺷﺎﺩﻣﺎﻧﯽ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﺗﺮﻭﯾﺞ ﺍﺑﻌﺎﺩ
ﺁﻥ ﺩﺭ ﺳﺎﺯﻣﺎﻥ ﻣﯽ ﺗﻮﺍﻥ ﺑﻪ ﺍﺭﺗﻘﺎﯼ ﺑﻬﺮﻩ ﻭﺭﯼ ﻭ ﺑﻬﺰﯾﺴﺘﯽ ﺭﻭﺍﻧﺸﻨﺎﺧﺘﯽ ﺩﺭ ﺑﯿﻦ ﮐﺎﺭﮐﻨﺎﻥ ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺷﻬﺮ
ﺳﺒﺰﻭﺍﺭ ﮐﻤﮏ ﮐﺮﺩ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﺷﺎﺩﻣﺎﻧﯽ ﺳﺎﺯﻣﺎﻧﯽ ،ﺑﻬﺮﻩ ﻭﺭﯼ ﻧﯿﺮﻭﯼ ﺍﻧﺴﺎﻧﯽ ،ﺑﻬﺰﯾﺴﺘﯽ ﺭﻭﺍﻧﺸﻨﺎﺧﺘﯽ  ،ﮐﺎﺭﮐﻨﺎﻥ ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ
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psychological well-being in education staff of Sabzevar
city in year 96
The purpose of this study was to investigate the relationship between organizational
happiness and human resource productivity with the role of mediation of psychological
well-being in Karkana education in Sabzevar city in 1396-12. The present research was
applied in terms of purpose and in terms of the causal and correlation method. The
statistical population of the study was 150 employees in all educational and training staffs
in Sabzevar. The sample size was 108 according to Morgan's table and selected by random
sampling method.The data gathering tool was a standard Oxford questionnaire (2001)
consisting of 25 items for assessing organizational happiness. The Ajio standard
questionnaire (2009) including 26 items was used to assess the productivity of the
manpower. For evaluation of organizational well-being, the Standard Reiff (1995)
questionnaire (84 items) The validity of the questionnaire was confirmed by the professors
and its reliability was confirmed by Cronbach's alpha coefficient for organizational
happiness 0.93, human resource productivity 0.88, psychological well-being 0.92, which
showed the validity and reliability of the questionnaire.Data collected using Pearson
correlation and regression analysis using SPSS software version 24 were used to
investigate the relationships between research hypotheses. The results of this study indicate
that there is a positive correlation between organizational happiness and human resource
retention with the role of mediation of psychological well-being in Sabzevar education
staff. Therefore, by increasing organizational happiness and promoting its dimensions in the
organization, promotion of productivity and psychological well-being among education
staff of Sabzevar city could be helpful.
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