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ﺗﺎﺛﯿﺮ ﺳﺒﮏ ﺭﻫﺒﺮﯼ ﺗﺤﻮﻝ ﮔﺮﺍ ﻭ ﺳﯿﺴﺘﻢ ﮐﻨﺘﺮﻝ ﻣﺪﯾﺮﯾﺖ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺘﯽ
ﭼﮑﯿﺪﻩ
ﭘﮋﻭﻫﺶ ﭘﯿﺶ ﺭﻭ ﺑﺎ ﻫﺪﻑ ﺑﺮﺭﺳﯽ ﺗﺄﺛﯿﺮﺳﺒﮏ ﺭﻫﺒﺮﯼ ﺗﺤﻮﻝ ﮔﺮﺍ ﻭ ﺳﯿﺴﺘﻢ ﮐﻨﺘﺮﻝ ﻣﺪﯾﺮﯾﺖ ﺑﺮﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺘﯽ
ﺩﺭ ﺷﻌﺐ ﺑﺎﻧﮏ ﻣﻠﯽ ﺩﺭ ﺳﻄﺢ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺍﻧﺠﺎﻡ ﭘﺬﯾﺮﻓﺘﻪ ﺍﺳﺖ .ﺭﻭﺵ ﭘﮋﻭﻫﺶ ﺍﺯ ﻧﻈﺮ ﮔﺮﺩﺁﻭﺭﯼ ﺩﺍﺩﻩ
ﻫﺎ ﺗﻮﺻﯿﻔﯽ ﭘﯿﻤﺎﯾﺸﯽ ﺍﺯ ﻧﻮﻉ ﻫﻤﺒﺴﺘﮕﯽ ﺑﻮﺩﻩ ﻭ ﺑﺎ ﻫﺪﻑ ﮐﺎﺭﺑﺮﺩﯼ ﺻﻮﺭﺕ ﭘﺬﯾﺮﻓﺘﻪ ﺍﺳﺖ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﭘﮋﻭﻫﺶ
ﺣﺎﺿﺮ ﺭﺍ ﮐﻠﯿﻪ ﻣﺪﯾﺮﺍﻥ ﺷﻌﺐ ﺑﺎﻧﮏ ﻣﻠﯽ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺗﺸﮑﯿﻞ ﻣﯽ ﺩﻫﻨﺪ .ﻃﺒﻖ ﺁﻣﺎﺭ ﮐﺴﺐ ﺷﺪﻩ ﺗﻌﺪﺍﺩ
ﻣﺪﯾﺮﺍﻥ ﺷﻌﺐ ﺑﺎﻧﮏ ﻣﻠﯽ ﺩﺭ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ  164ﻧﻔﺮ ﺍﺳﺖ .ﻧﻤﻮﻧﻪ ﺁﻣﺎﺭﯼ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺟﺪﻭﻝ ﻣﻮﺭﮔﺎﻥ
 128ﻧﻔﺮ ﺗﻌﯿﯿﻦ ﺷﺪ .ﺍﺑﺰﺍﺭ ﮔﺮﺩﺁﻭﺭﯼ ﺩﺍﺩﻩ ﻫﺎ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺍﺳﺖ ﮐﻪ ﺭﻭﺍﯾﯽ ﻣﺤﺘﻮﺍﯾﯽ ﺁﻥ ﺗﻮﺳﻂ ﺍﺳﺎﺗﯿﺪ ﻭ
ﺧﺒﺮﮔﺎﻥ ﺣﻮﺯﻩ ﻣﺪﯾﺮﯾﺖ ﻣﻮﺭﺩ ﺗﺄﯾﯿﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ ﺍﺳﺖ ﻭ ﭘﺎﯾﺎﯾﯽ ﺁﻥ ﻧﯿﺰ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺁﺯﻣﻮﻥ ﺿﺮﯾﺐ ﺁﻟﻔﺎﯼ
ﮐﺮﻭﻧﺒﺎﺥ ﺳﻨﺠﯿﺪﻩ ﻭ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺍﯾﻨﮑﻪ ﻣﻘﺪﺍﺭ ﺁﺯﻣﻮﻥ ﺑﺮﺍﯼ ﻫﻤﻪ ﻣﺆﻟﻔﻪ ﻫﺎ ﺑﺎﻻﺗﺮ ﺍﺯ  0.7ﺑﻮﺩ ،ﻣﻮﺭﺩ ﺗﺄﯾﯿﺪ ﻗﺮﺍﺭ
ﮔﺮﻓﺖ .ﺩﺍﺩﻩ ﻫﺎﯼ ﮔﺮﺩﺁﻭﺭﯼ ﺷﺪﻩ ﺑﺎ ﺭﻭﺵ ﻫﺎﯼ ﻣﻌﺎﺩﻟﻪ ﯾﺎﺑﯽ ﻣﻌﺎﺩﻻﺕ ﺳﺎﺧﺘﺎﺭﯼ ﻭ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﻧﺮﻡ ﺍﻓﺰﺍﺭ
 SmartPLSﻣﻮﺭﺩ ﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ ﮐﺮﻓﺖ .ﻧﺘﺎﯾﺞ ﻧﺸﺎﻥ ﺩﺍﺩ ﮐﻪ ﺑﯿﻦ ﺭﻫﺒﺮﯼ ﺗﺤﻮﻝ ﮔﺮﺍ ﻭ ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺖ ،ﺳﯿﺴﺘﻢ
ﺟﺎﻣﻊ ﺍﺭﺯﯾﺎﺑﯽ ﻋﻤﻠﮑﺮﺩ ،ﻧﻈﺎﻡ ﭘﺎﺩﺍﺵ ﻭ ﺍﺳﺘﻔﺎﺩﻩ ﻣﺪﯾﺮﺍﻥ ﺍﺯ ﺍﻃﻼﻋﺎﺕ ﺟﺎﻣﻊ ﺣﺴﺎﺑﺪﺍﺭﯼ ﺭﺍﺑﻄﻪ ﻣﻌﻨﺎﺩﺍﺭﯼ ﻭﺟﻮﺩ
ﺩﺍﺭﺩ .ﺑﯿﻦ ﺳﯿﺴﺘﻢ ﺟﺎﻣﻊ ﺍﺭﺯﯾﺎﺑﯽ ﻋﻤﻠﮑﺮﺩ ﻭ ﻧﻈﺎﻡ ﭘﺎﺩﺍﺵ ﻭ ﺍﻃﻼﻋﺎﺕ ﺟﺎﻣﻊ ﺣﺴﺎﺑﺪﺍﺭﯼ ﺭﺍﺑﻄﻪ ﯼ ﻣﻌﻨﺎﺩﺍﺭﯼ ﻭﺟﻮﺩ
ﺩﺍﺭﺩ .ﻫﻤﭽﻨﯿﻦ ﺑﯿﻦ ﻧﻈﺎﻡ ﭘﺎﺩﺍﺵ ﻭ ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺖ ﻭ ﺍﺳﺘﻔﺎﺩﻩ ﻣﺪﯾﺮﺍﻥ ﺍﺯ ﺍﻃﻼﻋﺎﺕ ﺟﺎﻣﻊ ﺣﺴﺎﺑﺪﺍﺭﯼ ﺭﺍﺑﻄﻪ ﯼ
ﻣﻌﻨﺎﺩﺍﺭﯼ ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﻭ ﺩﺭ ﻧﻬﺎﯾﺖ ﺑﯿﻦ ﺍﻃﻼﻋﺎﺕ ﺟﺎﻣﻊ ﺣﺴﺎﺑﺪﺍﺭﯼ ﻭ ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺖ ﻧﯿﺰ ﺭﺍﺑﻄﻪ ﯼ ﻣﻌﻨﺎﺩﺍﺭﯼ
ﻭﺟﻮﺩ ﺩﺍﺭﺩ.
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M.A. Thesis:

the effect of transformational leadership style and
management control system on management per
formance
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Abstract:
The purpose of this study was to investigate the effect of transformational leadership style
and management control system on management performance at National Bank Branches in
Khorasan Razavi province.The research method was descriptive survey of correlation type
and applied with the purpose of collecting data.The statistical population of this study is all
managers of branches of National Bank of Khorasan Razavi province.According to the
statistics, the number of managers of the National Bank Branches in Khorasan Razavi
province is 164.The statistical sample was 128 people using Morgan table.The data
gathering tool was a standard questionnaire whose content validity was confirmed by
professors and experts in the field of management and its reliability was also measured by
Cronbach's alpha coefficient test and considering that the test value for all components was
higher than 0.7, It was confirmed.The collected data were analyzed using structural
equation equation methods using SmartPLS software.The results showed that there is a
meaningful relationship between transformational leadership and management function,
comprehensive performance appraisal system, reward system and managers' use of
comprehensive accounting information.There is a meaningful relationship between a
comprehensive performance evaluation system and a reward system and comprehensive
accounting information.There is also a significant relationship between reward system and
management function and the use of comprehensive accounting information by managers.
Finally, there is a meaningful relationship between comprehensive accounting information
and management performance.
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