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M.A. Thesis:

The Relationship between Conflict Management Styles
and Organizational Effectiveness in Social Security
Administration of jovain

Undoubtedly, managers have crucial role in increasing the effectiveness of insurance
organizations and conflict management among these organizations are very important. The
general aim of this study was examining the relationship between conflict management
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styles and effectiveness of Social Security Administration Jovein County in 2016. The
methodology of the research is descriptive and it is practical in terms of aim. The statistical
population consisted of 34 managers of Organizational unit. After primary testing of
questionnaire, 34 questionnaires distributed and 30 questionnaires completed and refered.
Method of sampling in this research is convenience sampling. The data gathering tools are
standard questionnaire of conflict management styles (rabinz:1991) and standard
questionnaire of organizational effectiveness (nedaei:1391). For analyzing data SPSS 19
software is used and the results of this study indicate that managers in conflict management
in the province's health insurance, most of the strategies they use to collaborate and
accommodation styles. Also, compromise style leaves significant effects. Competition style
has the opposite effect on conflict management, while using the avoidance style of conflict
management lays a lasting impression.



