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M.A. Thesis:

|dentify factors affecting the trust and its impact on
public participation in the payment of taxes (Case
Study: Department of Finance Khorasan Razavi)

Review:

Today, tax as a source of income and financial instruments of the state plays a crucial,
critical and important role in the economy of a community. Today, one of the long-term
objectives of the country's tax affairs organization in the framework of the 22-year vision
document of the country, the explanation of the factors affecting trust and public
participation in relation to the acceptance of tax payments is considered an important field
of study as there are many indications that Suggests that the role of public participation and
trust in tax payments must be influenced by factors in order to attract trust and public
participation in order to encourage the general public to pay taxes. The present research
seeks to identify the factors affecting the trust of the tax bearers to this organization as well
as its impact on participation in the tax payment at the Khorasan Razavi General
Directorate. To this end, by examining different theories in the field of trust and
participation, the research topic has been discussed. The research method used in this study
is descriptive-survey method for data collection purposes. And quantitative data to test the
research hypothesis and report its results through interviews and a researcher made
questionnaire distributed among the statistical sample of the research. To verify the validity,
the confirmatory factor analysis construct and Cronbach's alpha coefficient have been used
to determine its reliability. The research model was evaluated with a sample of 116 tax
collectors from Khorasan Razavi Asset Directorate, using random and available sampling
method. This information was analyzed using SPSS and Smart-PLS software using
structural equation modeling tests. The results of the research show that for the trust
variable, the factors of transparency of information, performance, accountability, integrity,
justice, security, legality, assurance, previous experience and stability were identified,
which according to the analysis, in addition to the factor of previous experience and
stability All factors contribute to contributing to tax contributions.



