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M.A. Thesis:

The mediating role of organizational trust to influence
the process and knowledge infrastructure on
Organizational Performance (Case Study of Khorasan
Razavi

The main purpose of current study was to investigate the influence of knowledge
management capabilities on organizational performance by mediation of organizational
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trust. Statistical population was comprised of Khorasan Razavi Governorate's Staff (650
people), and research instrument was a 38-item standard questionnaire ranged on a 5-point
Likert-type scale. Data was collected in person from the sample population and that the
final sample size was 151 people. After examining and confirming the questionnaire's face-
content and construct validity as well as its reliability, gathered data was analyzed by
conducting structural equation modeling in AMOS software based on which the mediation
of organizational trust in the relation between process capabiity and organizational
performance was confirmed. The other result was that the direct impact of process
capability on organizational performance was statistically significant. On this basis, the role
of process capability in the relation between independent and dependent variables was
partial mediation. But, the impact of infrastructure capability on organizational trust and
performance was not confirmed. Therefore, in this study, knowledge infrastructure
capability did not affect organizational performance directly or indirectly. In general,
amongst the research hypotheses, two hypotheses were supported and two were rejected



