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ﺑﺮﺭﺳﯽ ﺗﺎﺛﯿﺮ ﺳﺒﮏ ﻣﺪﯾﺮﯾﺖ ﻣﺪﯾﺮﺍﻥ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺑﺮ ﺍﺳﺎﺱ ﻣﺪﻝ ﺳﯿﺴﺘﻤﯽ
ﻟﯿﮑﺮﺕ ﺑﺎ ﺩﺭ ﻧﻈﺮ ﮔﺮﻓﺘﻦ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﻓﺮﻫﻨﮓ ﺳﺎﺯﻣﺎﻧﯽ )ﻣﻄﺎﻟﻌﻪ ﻣﻮﺭﺩﯼ :ﺑﯿﻤﺎﺭﺳﺘﺎﻥ
ﻫﺎﯼ ﺧﺼﻮﺻﯽ ﻣﺸﻬﺪ (
ﺩﻧﯿﺎﯼ ﻣﺎ ،ﺩﻧﯿﺎﯼ ﺳﺎﺯﻣﺎﻥ ﻫﺎﺳﺖ ﻭ ﮔﺮﺩﺍﻧﻨﺪﻩ ﺍﺻﻠﯽ ﺍﯾﻦ ﮔﺮﺩﻭﻧﻪ ،ﺍﻧﺴﺎﻥ ﻫﺎ ﻫﺴﺘﻨﺪ .ﺁﻧﺎﻧﻨﺪ ﮐﻪ ﺑﻪ ﮐﺎﻟﺒﺪ
ﺳﺎﺯﻣﺎﻥ ﻫﺎ ﺟﺎﻥ ﻣﯽ ﺑﺨﺸﻨﺪ ﻭ ﺗﺤﻘﻖ ﻫﺪﻑ ﻫﺎ ﺭﺍ ﻣﯿﺴﺮ ﻣﯽ ﺳﺎﺯﻧﻨﺪ .ﻫﺪﻑ ﺍﺻﻠﯽ ﺍﺯ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺑﺮﺭﺳﯽ ﺗﺄﺛﯿﺮ
ﺳﺒﮏ ﻣﺪﯾﺮﯾﺘﯽ ﻣﺪﯾﺮﺍﻥ ﺑﯿﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﯼ ﺧﺼﻮﺻﯽ ﻣﺸﻬﺪ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺑﺮ ﺍﺳﺎﺱ ﻣﺪﻝ ﺳﯿﺴﺘﻤﯽ
ﻟﯿﮑﺮﺕ ﺑﺎ ﺩﺭ ﻧﻈﺮ ﮔﺮﻓﺘﻦ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﻓﺮﻫﻨﮓ ﺳﺎﺯﻣﺎﻧﯽ ﻣﯽ ﺑﺎﺷﺪ .ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺍﺯﻧﻈﺮ ﻃﺒﻘﻪﺑﻨﺪﯼ ﺑﺮ ﻣﺒﻨﺎﯼ
ﻫﺪﻑ ﺍﺯ ﻧﻮﻉ ﮐﺎﺭﺑﺮﺩﯼ ﺍﺳﺖ ﻭ ﺍﺯﻟﺤﺎﻅ ﺭﻭﺵ ﻭ ﻣﺎﻫﯿﺖ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺗﻮﺻﯿﻔﯽ ﭘﯿﻤﺎﯾﺸﯽ ﻣﯽﺑﺎﺷﺪ .ﻣﺪﻝ ﺗﺤﻘﯿﻖ ﺑﺎ
ﻧﻤﻮﻧﻪ ﺍﯼ ﻣﺘﺸﮑﻞ ﺍﺯ  100ﻧﻔﺮ ﺍﺯ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺑﯿﻤﺎﺭﺳﺘﺎﻧﻬﺎﯼ ﺧﺼﻮﺻﯽ ﻣﺸﻬﺪ ﻭ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺵ ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ
ﺗﺼﺎﺩﻓﯽ ﻭ ﺩﺭ ﺩﺳﺘﺮﺱ ﻣﻮﺭﺩ ﺳﻨﺠﺶ ﻗﺮﺍﺭ ﮔﺮﻓﺖ ﻭ ﺩﺍﺩﻩ ﻫﺎﯼ ﮐﻤﯽ ﺟﻬﺖ ﺁﺯﻣﻮﻥ ﻓﺮﺿﯿﻪ ﺗﺤﻘﯿﻖ ﻭ ﮔﺰﺍﺭﺵ
ﻧﺘﺎﯾﺞ ﺁﻥ ﺍﺯ ﻃﺮﯾﻖ ﭘﺮﺳﺸﻨﺎﻣﻪ ﮐﻪ ﺩﺭ ﺑﯿﻦ ﻧﻤﻮﻧﻪ ﺁﻣﺎﺭﯼ ﺗﺤﻘﯿﻖ ﺗﻮﺯﯾﻊ ﮔﺮﺩﯾﺪ ﺣﺎﺻﻞ ﺷﺪﻩ ﺍﺳﺖ .ﻭ ﺟﻬﺖ ﺑﺮﺭﺳﯽ
ﺭﻭﺍﯾﯽ ،ﺍﺯ ﺗﺠﺮﺑﯿﺎﺕ ﭘﮋﻭﻫﺸﮕﺮﺍﻥ ﻗﺒﻠﯽ ﻭ ﺭﺍﻫﻨﻤﺎﯾﯽ ﺍﺳﺎﺗﯿﺪ ﻭ ﺍﺯ ﺿﺮﯾﺐ ﺁﻟﻔﺎﯼ ﮐﺮﻭﻧﺒﺎﺥ ﺑﺮﺍﯼ ﺗﻌﯿﯿﻦ ﭘﺎﯾﺎﯾﯽ ﺁﻥ
ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ .ﺍﯾﻦ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﻣﺤﯿﻂ ﻧﺮﻡ ﺍﻓﺰﺍﺭﯼ  SPSSﻭ  Smart PLSﺑﺎ ﺍﻋﻤﺎﻝ ﺁﺯﻣﻮﻥ ﻫﺎﯼ ﻣﺪﻝ
ﻣﻌﺎﺩﻻﺕ ﺳﺎﺧﺘﺎﺭﯼ ﻣﻮﺭﺩ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ ﮔﺮﻓﺖ .ﻧﺘﺎﯾﺞ ﺣﺎﺻﻞ ﺍﺯ ﺗﺤﻘﯿﻖ ﻧﺸﺎﻥ ﺩﺍﺩ ﮐﻪ ﺳﺒﮏ ﻣﺪﯾﺮﯾﺘﯽ
ﻣﺸﺎﻭﺭﻩ ﺍﯼ ﻣﺪﯾﺮﺍﻥ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﭘﺮﺳﺘﺎﺭﺍﻥ ﺑﯿﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﯼ ﺧﺼﻮﺻﯽ ﻣﺸﻬﺪ ﺗﺄﺛﯿﺮ ﻣﻌﻨﺎﺩﺍﺭﯼ ﻧﺪﺍﺭﺩ .ﺑﻨﺎﺑﺮﺍﯾﻦ ﺁﻧﭽﻪ
ﺍﺯ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺍﺳﺘﻨﺒﺎﻁ ﻣﯽ ﮔﺮﺩﺩ ﺍﯾﻦ ﺍﺳﺖ ﮐﻪ ﺭﻭﺵ ﻫﺎﯼ ﻣﺪﯾﺮﯾﺖ ﻭ ﺭﻫﺒﺮﯼ ﻣﺘﻔﺎﻭﺕ ﻫﺴﺘﻨﺪ ﺍﻣﺎ ﻫﻤﮕﯽ ﺩﺭ
ﯾﮏ ﺯﻣﯿﻨﻪ ﯾﮑﺴﺎﻥ ﻣﯽ ﺑﺎﺷﻨﺪ ﻭ ﺁﻥ ﺗﺎﺛﯿﺮﮔﺬﺍﺭﯼ ﺍﯾﻦ ﺭﻭﺵ ﻫﺎ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﮐﺎﺭﮐﻨﺎﻥ ﺍﺳﺖ .ﺍﺯ ﺳﻮﯼ ﺩﯾﮕﺮ ﻓﺮﻫﻨﮓ
ﻣﻮﺟﻮﺩ ﺩﺭ ﺳﺎﺯﻣﺎﻥ ﻫﺎ ﻭ ﻧﺤﻮﻩ ﺣﻔﻆ ﻭ ﯾﺎ ﺗﻐﯿﯿﺮ ﺁﻥ ﺑﻪ ﻧﺤﻮﯼ ﮐﻪ ﺗﺎﺛﯿﺮ ﮔﺬﺍﺭ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﮐﺎﺭﮐﻨﺎﻥ ﺑﺎﺷﺪ ﻣﻮﻟﻔﻪ
ﻣﻬﻢ ﺩﯾﮕﺮﯼ ﺍﺳﺖ ﮐﻪ ﺗﺎﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎ ﺩﺍﺭﯼ ﺩﺍﺭﺩ .ﻫﻤﭽﻨﯿﻦ ﻋﻤﻠﮑﺮﺩ ﮐﺎﺭﮐﻨﺎﻥ ﻭ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﺁﻧﻬﺎ ﯾﮑﯽ
ﺩﯾﮕﺮ ﺍﺯ ﻣﻮﻟﻔﻪ ﻫﺎﯼ ﻣﻬﻢ ﻣﯽ ﺑﺎﺷﺪ ﮐﻪ ﺗﻤﺎﻡ ﻣﺪﯾﺮﺍﻥ ﺑﻪ ﺁﻥ ﺻﺤﻪ ﻣﯽ ﮔﺬﺍﺭﻧﺪ ﻭ ﻫﺪﻑ ﮐﻠﯿﻪ ﺳﺎﺯﻣﺎﻥ ﻫﺎ ﺩﺭ ﺟﻬﺖ
ﺩﺳﺘﯿﺎﺑﯽ ﺑﻪ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﻭ ﻋﻤﻠﮑﺮﺩ ﺑﺎﻻﯼ ﮐﺎﺭﮐﻨﺎﻥ ﻭ ﺩﺭ ﻧﺘﯿﺠﻪ ﺑﻬﺒﻮﺩ ﻭﺿﻌﯿﺖ ﺳﺎﺯﻣﺎﻥ ﻭ ﺑﻬﺮﻩ ﻭﺭﯼ ﺑﺎﻻ ﺍﺳﺖ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﺳﺒﮏ ﻫﺎﯼ ﺭﻫﺒﺮﯼ ،ﻋﻤﻠﮑﺮﺩ ﭘﺮﺳﺘﺎﺭﺍﻥ ،ﻓﺮﻫﻨﮓ ﺳﺎﺯﻣﺎﻧﯽ

ﺷﻤﺎﺭﻩﯼ ﭘﺎﯾﺎﻥﻧﺎﻣﻪ۱۲۷۲۱۲۱۵۹۵۲۰۱۱ :
ﺗﺎﺭﯾﺦ ﺩﻓﺎﻉ۱۳۹۷/۰۳/۲۲ :
ﺭﺷﺘﻪﯼ ﺗﺤﺼﯿﻠﯽ :ﻣﺪﯾﺮﯾﺖ ﺍﺟﺮﺍﯾﯽ
ﺩﺍﻧﺸﮑﺪﻩ :ﻋﻠﻮﻡ ﺍﻧﺴﺎﻧﯽ
ﺍﺳﺘﺎﺩ ﺭﺍﻫﻨﻤﺎ :ﺩﮐﺘﺮ ﯾﻮﺳﻒ ﺭﻣﻀﺎﻧﯽ
ﺍﺳﺘﺎﺩ ﻣﺸﺎﻭﺭ :ﺩﮐﺘﺮ ﻗﺎﺳﻢ ﺍﻧﻮﺭﯼ

ﺻﻔﺤﻪ:

ﺳﺎﻣﺎﻧﻪﯼ ﺟﺴﺘﺠﻮ ﺩﺭ ﭘﺎﯾﺎﻥﻧﺎﻣﻪﻫﺎ

M.A. Thesis:

The effect of management styles on nurses’
performance based on Likert-scale considering the role
of organizational culture as mediator variable. (Case
Study: Mashad private hospitals)
Our world, the world of organizations and the main driver of this wheel, are human beings.
They are the ones who alive the bodies of the organizations and make it possible to achieve
the goals. The main objective of this research is to investigate the effect of management
style of Mashhad private hospitals managers on nurses' performance based on the Likert
system model taking into account the mediating role of organizational culture. This
research categorically based on the purpose is the applied type and, in terms of the method
and nature is descriptive-survey. The research model was evaluated with a sample of 100
nurses from Mashhad private hospitals using a randomized, available sampling method.
Quantitative data were used to test the hypothesis of the research and report the results
through a questionnaire which included a statistical sample of the research Distributed. To
assess validity, the experiences of previous researchers and profesors guidance and
Cronbach's alpha coefficient have been used to determine its reliability. This information
was analyzed using SPSS software and Smart PLS software using structural equation
modeling tests.
The results of the research showed that the management consulting style of managers has
no significant effect on the performance of nurses in private hospitals in Mashhad.
Therefore, what is deduced from this research is that management and leadership methods
are different, but they all are the same in the same field, and the impact of these methods
on employee performance. On the other hand, the culture in the organizations and how to
maintain or change it in such a way as to affect employee performance is another important
component that has a positive and meaningful impact. Also, the performance of their
employees and their job satisfaction is another important component that all managers
confirm and the goal of all organizations is to achieve job satisfaction and high
performance of employees, thus improving organizational status and productivity.
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