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M.A. Thesis:

Business Intelligence Success applied to healthcare
Information Systems

The key to business success for many organizations is the correct use of information to
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make better and faster decisions. And business intelligence is a set of technologies and
information in the organization that allows people to access data and make decisions. The
purpose of this study is to investigate the success of business intelligence in health
information systems. The statistical population of this study is managers and senior experts
of specialized and sub-specialty hospitals of Sabzevar city. In this regard, the statistical
sample of the study consisted of 100 managers and experts selected through available
random sampling. The data collection tool was a standard questionnaire whose validity and
reliability were confirmed. Descriptive and inferential statistics were used for data analysis
using structural equation modeling with PLS software. The results of this study showed that
the success of business intelligence has a direct impact on health information systems. Also,
the quality of information and the quality of business intelligence systems have a positive
impact on user satisfaction and use of information. Other results of this study are the
positive impact of system use on user satisfaction and personal impact, and the satisfaction
of users on personal impact and system use. And we can help persuade managers and staff
to use the plan to achieve their goals.



