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M.A. Thesis:

relationship between Citizenship Behavior and
Information Literacy with the staffi productivity of Hakim
Sabzevari University
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The purpose of this study was to investigate the relationship between citizenship behavior
and information literacy with employees' productivity of Hakim Sabzevari University. The
method of this research is descriptive correlational. The total population of the study was
135 people. In order to investigate the relationship between organizational citizenship
behavior and information literacy with employees' productivity at Hakim Sabzevari
University, according to the Cochran formula, 100 employees (in all occupations and
sections) Academic staff of Hakim Sabzevari University were selected as sample by simple
random sampling method. In this study, three questionnaires of Personality Organizational
Behavior Questionnaire (POD), McKenzie and Hoy (2001), Human Resources Productivity
Questionnaire, and Information Literacy Questionnaire were used. The statistical analysis of
the data collected in this research after descriptive statistics such as (gender, age, etc.) at the
inferential level was performed using SPSS software and at the inferential level
proportional to the measurement level Data and assumptions were used for statistical
analysis including Pearson correlation test and regression. The results of linear regression
showed that there is a significant relationship between citizenship behavior and information
literacy with employees' productivity of Hakim Sabzevari University.



