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M.A. Thesis:

The Effect of Software Administrator Skills on
Organizational Performance

Abstract

Nowadays, a great complexity in different areas caused by increased knowledge and
technology growth, face the achievement of organizational objectives with great obstacles.
These days for leaders and managers, one of the most important obstacles is the issue of
human resource management to achieve organizational objectives. There are many solutions
for solving these kind of problems. One of them is developing soft skills of leaders and
managers in organizations. In this study, the effect of soft skills of leaders consisting of
self-confidence, interpersonal communication, communication, attitude, leadership method,
and creative thinking were evaluated on employee performance. To collect data, we
distributed a questionnaire between 100 employees of commander offices of Khorasan
Razavi. These data and hypothesis of research were assessed by Smart-PLS. Finally, the
result showed that all aspects of soft skills of leaders except creative thinking, significantly
effect on employee performance



