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ﺷﻨﺎﺳﺎﯾﯽ ﻭ ﺭﺗﺒﻪ ﺑﻨﺪﯼ ﻋﻮﺍﻣﻞ ﻣﻮﺛﺮ ﺳﯿﺴﺘﻢ ﺍﻃﻼﻋﺎﺗﯽ ﺣﺴﺎﺑﺪﺍﺭﯼ ﺩﺭ ﻓﺮﺁﯾﻨﺪ ﺗﺼﻤﯿﻢ
ﮔﯿﺮﯼ ﻣﺪﯾﺮﺍﻥ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﻣﺸﻬﺪ ﺑﺮ ﺍﺳﺎﺱ ﺭﻭﺵ ﺳﻠﺴﻠﻪ ﻣﺮﺍﺗﺒﯽ AHP
ﺑﺨﺶ ﻫﺎﯼ ﻣﺨﺘﻠﻒ ﻫﺮ ﺳﺎﺯﻣﺎﻥ ،ﺑﻪ ﻣﻨﻈﻮﺭ ﺍﺛﺮﺑﺨﺸﯽ ﻭ ﮐﺎﺭﺁﯾﯽ ،ﻧﯿﺎﺯﻣﻨﺪ ﺑﻪ ﮐﻨﺘﺮﻝ ﻫﺎﯼ ﺍﻗﺘﻀﺎﯾﯽ ﻣﺮﺗﺒﻂ ﺑﻪ
ﺧﻮﺩ ﺍﺳﺖ .ﺭﻭﺍﺑﻂ ﺣﺮﻓﻪ ﺍﯼ ﺣﺴﺎﺑﺪﺍﺭﺍﻥ ﻭ ﺗﻌﺎﻣﻞ ﺁﻧﻬﺎ ﺑﺎ ﻣﺪﯾﺮﺍﻥ ،ﻋﺎﻣﻞ ﻣﻬﻤﯽ ﺩﺭ ﺟﻬﺖ ﺩﻫﯽ ﺑﻪ ﺍﻫﺪﺍﻑ ﻣﺎﻟﯽ ﮐﻪ
ﺷﺎﻣﻞ ﺑﻬﺮﻩ ﻣﻨﺪﯼ ﺳﺎﺯﻣﺎﻥ ﺍﺳﺖ ،ﻣﯽ ﺑﺎﺷﺪ .ﺍﺯ ﺍﯾﻦ ﺭﻭﯼ ،ﺷﻨﺎﺧﺖ ﻣﺘﻘﺎﺑﻞ ﮐﺎﺭﮐﺮﺩﻫﺎ ،ﺍﻧﺘﻈﺎﺭﺍﺕ ﮐﺎﺭﮐﻨﺎﻥ
ﺣﺴﺎﺑﺪﺍﺭﯼ ﻭ ﻣﺪﯾﺮﺍﻥ ﺳﻄﻮﺡ ﻣﺨﺘﻠﻒ ﺳﺎﺯﻣﺎﻥ ﺍﺯ ﯾﮑﺪﯾﮕﺮ ،ﻻﺯﻣﻪ ﺍﯾﺠﺎﺩ ﺍﺭﺯﺵ ﺍﻓﺰﻭﺩﻩ ﺍﺳﺖ ﺗﺎ ﺳﺎﺯﻣﺎﻥ ﺩﺭ ﻣﺴﯿﺮ
ﺗﺤﻘﻖ ﺍﻫﺪﺍﻓﺶ ،ﺭﻫﻨﻤﻮﺩ ﺷﻮﺩ .ﻟﺰﻭﻡ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ،ﻣﻄﺎﻟﻌﻪ ﻋﻮﺍﻣﻞ ﻣﻮﺛﺮ ﺳﯿﺴﺘﻢ ﺍﻃﻼﻋﺎﺗﯽ ﺣﺴﺎﺑﺪﺍﺭﯼ ﺑﺮ ﻓﺮﺁﯾﻨﺪ
ﺗﺼﻤﯿﻢ ﮔﯿﺮﯼ ﻣﺪﯾﺮﺍﻥ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﻣﺸﻬﺪ ﺑﻮﺩﻩ ﺍﺳﺖ ﮐﻪ ﺍﺯ ﻧﻈﺮ ﻫﺪﻑ ،ﮐﺎﺭﺑﺮﺩﯼ ﻭ ﺍﺯ ﻧﻈﺮ ﺭﻭﺵ ،ﻧﻮﻉ
ﭘﮋﻭﻫﺶ ﻫﺎ ﺗﻮﺻﯿﻔﯽ -ﭘﯿﻤﺎﯾﺸﯽ ﺑﻮﺩﻩ ﺍﺳﺖ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ،ﺷﺎﻣﻞ ﺭﺋﯿﺲ ﺩﺍﻧﺸﮕﺎﻩ ،ﻣﻌﺎﻭﻧﺖ ﻫﺎ ،ﻣﺪﯾﺮ
ﻣﺎﻟﯽ ﺩﺍﻧﺸﮕﺎﻩ ،ﻣﻌﺎﻭﻧﯿﻦ ،ﺭﻭﺳﺎﯼ ﻭﺍﺣﺪﻫﺎﯼ ﺗﺎﺑﻌﻪ ﻭ ﮐﺎﺭﺷﻨﺎﺳﺎﻥ ﻣﺴﺌﻮﻝ ﻣﺎﻟﯽ ﺩﺭ ﺍﺩﺍﺭﺍﺕ ﻭ ﻭﺍﺣﺪﻫﺎﯼ ﺩﺍﻧﺸﮕﺎﻩ
ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﻣﺸﻬﺪ ﺑﻪ ﺗﻌﺪﺍﺩ  133ﻧﻔﺮ ﺑﻮﺩﻩ ﺍﺳﺖ ﮐﻪ ﺣﺪﺍﻗﻞ ﺩﻩ ﺳﺎﻝ ﺳﺎﺑﻘﻪ ﮐﺎﺭ ﺩﺭ ﺣﻮﺯﻩ ﻣﺎﻟﯽ ﺩﺍﻧﺸﮕﺎﻩ ﺭﺍ
ﺩﺍﺷﺘﻪ ﻭ ﺣﺪﺍﻗﻞ ﻣﺪﺭﮎ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺩﺍﺷﺘﻪ ﺍﻧﺪ .ﻟﺬﺍ ،ﺩﺭ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ،ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ ﻧﺪﺍﺷﺘﻪ ﻭ ﮐﻠﯿﻪ ﺍﻋﻀﺎﺀ ﻣﺸﺮﻭﻁ
ﺷﺪﻩ ﻣﻮﺭﺩ ﻣﻄﺎﻟﻌﻪ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ ﺍﻧﺪ .ﻋﻮﺍﻣﻞ ﭘﯿﺶ ﺯﻣﯿﻨﻪ ﺍﯼ ﻣﻮﺛﺮ ﺳﯿﺴﺘﻢ ﺍﻃﻼﻋﺎﺗﯽ ﺣﺴﺎﺑﺪﺍﺭﯼ ﺑﺮ ﻓﺮﺁﯾﻨﺪ ﺗﺼﻤﯿﻢ
ﮔﯿﺮﯼ ﻣﺪﯾﺮﺍﻥ ،ﺑﺮ ﺍﺳﺎﺱ ﻣﻄﺎﻟﻌﺎﺕ ﭘﯿﺸﯿﻦ ،ﮔﺰﯾﻨﺶ ﻭ ﺑﺎ ﻧﻈﺮﺍﺕ ﺗﯿﻢ ﺧﺒﺮﮔﺎﻥ ﺑﻪ ﺗﻌﺪﺍﺩ  62ﻋﺎﻣﻞ ﺩﺭ ﻗﺎﻟﺐ 8
ﺷﺎﺧﺺ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻩ ﺍﺳﺖ ﮐﻪ ﺑﺎ ﻣﮑﺎﻧﯿﺰﻡ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﯼ ﺑﺎ ﻓﺮﻣﺖ ¬ AHPﺑﺮﺍﯼ ﻣﻘﺎﯾﺴﻪ¬ ﺯﻭﺟﯽ ﺷﺎﺧﺺ ﻫﺎ ﺑﻪ
ﺭﻭﺵ ﺗﺤﻠﯿﻞ ﺳﻠﺴﻠﻪ ﻣﺮﺍﺗﺒﯽ ،ﻃﺮﺍﺣﯽ ﺷﺪﻩ ﺍﺳﺖ .ﺩﺭ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﺩﺍﺩﻩ ﻫﺎ ﺑﺮ ﭘﺎﯾﻪ ﻣﺪﻝ ﻫﺎﯼ ﺗﺼﻤﯿﻢ¬ﮔﯿﺮﯼ
ﭼﻨﺪ ﻣﻌﯿﺎﺭﻩ ﺍﺯ ﻧﺮﻡ ﺍﻓﺰﺍﺭ  Team Expert Choiceﻭ ﻧﺮﺥ ﺳﺎﺯﮔﺎﺭﯼ  IRﺩﺭ ﻫﺮ ﻣﺎﺗﺮﯾﺲ ﺯﻭﺟﯽ ،ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ
ﺍﺳﺖ .ﺟﻤﯿﻊ ﻧﻈﺮﺍﺕ ﺗﻠﻔﯿﻘﯽ ﺁﺯﻣﻮﺩﻧﯽ ﻫﺎ ،ﺣﺎﮐﯽ ﺍﺯ ﺑﺎﻻﺗﺮﯾﻦ ﺭﺗﺒﻪ ﻫﺎ ﺑﺮﺍﯼ ﺷﺎﺧﺺ ﻫﺎﯼ ﮐﯿﻔﯿﺖ ﺍﻃﻼﻋﺎﺕ ﻭ
ﮔﺰﺍﺭﺷﻬﺎ ﻭ ﺑﻬﺒﻮﺩ ﻣﺴﺘﻤﺮ ﺍﻃﻼﻋﺎﺕ ﻭ ﮔﺰﺍﺭﺷﻬﺎ ﺑﻪ ﺗﺮﺗﯿﺐ ﺑﺎ ﺍﻭﺯﺍﻥ ﻧﺴﺒﯽ  0/306ﻭ  0/266ﺑﻮﺩﻩ ﺍﺳﺖ .ﺍﻣﺎ؛
ﺷﺎﺧﺺ ﻫﺎﯼ ﮐﻔﺎﯾﺖ ﺳﯿﺴﺘﻢ ﺩﺭ ﺑﺮﺁﻭﺭﺩﻩ ﮐﺮﺩﻥ ﻧﯿﺎﺯﻫﺎﯼ ﺍﻃﻼﻋﺎﺗﯽ ﻣﺪﯾﺮﺍﻥ ﻭ ﺁﮔﺎﻫﯽ ﻣﺪﯾﺮﺍﻥ ﺍﺯ ﻧﻘﺶ ﻭ ﻗﺎﺑﻠﯿﺖ
ﻫﺎﯼ ﺳﯿﺴﺘﻢ ﺑﻪ ﺗﺮﺗﯿﺐ ﺑﺎ ﺍﻭﺯﺍﻥ ﻧﺴﺒﯽ  0/075ﻭ  0/068ﭘﺎﯾﯿﻦ ﺗﺮﯾﻦ ﺭﺗﺒﻪ ﻫﺎ ﺭﺍ ﺩﺍﺷﺘﻪ ﺍﻧﺪ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﺍﻃﻼﻋﺎﺕ ﺣﺴﺎﺑﺪﺍﺭﯼ ،ﺗﺼﻤﯿﻢ ﮔﯿﺮﯼ ،ﺳﯿﺴﺘﻢ ﺍﻃﻼﻋﺎﺗﯽ ﺣﺴﺎﺑﺪﺍﺭﯼ ،ﮐﻨﺘﺮﻝ ﻫﺎﯼ ﺩﺍﺧﻠﯽ ﻭ
ﮔﺰﺍﺭﺵ ﻫﺎﯼ ﻣﺎﻟﯽ

ﺷﻤﺎﺭﻩﯼ ﭘﺎﯾﺎﻥﻧﺎﻣﻪ۱۲۷۲۱۳۰۱۹۶۱۰۰۸ :
ﺗﺎﺭﯾﺦ ﺩﻓﺎﻉ۱۳۹۷/۰۳/۲۲ :
ﺭﺷﺘﻪﯼ ﺗﺤﺼﯿﻠﯽ :ﺣﺴﺎﺑﺪﺍﺭﯼ
ﺩﺍﻧﺸﮑﺪﻩ :ﻋﻠﻮﻡ ﺍﻧﺴﺎﻧﯽ
ﺍﺳﺘﺎﺩ ﺭﺍﻫﻨﻤﺎ :ﺟﻮﺍﺩ ﻣﻌﺼﻮﻣﯽ

ﺻﻔﺤﻪ:

ﺳﺎﻣﺎﻧﻪﯼ ﺟﺴﺘﺠﻮ ﺩﺭ ﭘﺎﯾﺎﻥﻧﺎﻣﻪﻫﺎ

M.A. Thesis:

Identify and Prioritize the Effective Factors of the
Accounting Information System In The Process of
Decision Making Managers of Mashhad University of
Medical Sciences Based on the AHP Hierarchical
Method
Different parts of each organization need their own contingency controls in order to be
effective and efficient. The professional relationship between accountants and their
interaction with managers is an important factor in directing to financial goals that includes
the benefit of the organization. Hence, the mutual recognition of functions, expectations of
accounting staff and managers of different levels of organization from each other, is
necessary to create added value, so that the organization is guided towards the realization
of its goals. The necessity of this research was to study the effective factors of accounting
information system on the decision making process of managers of Mashhad University of
medical sciences. In terms of purpose, applied and in terms of method, the type of research
has been descriptive-survey. The statistical population of the study, including the head of
the university, the assistants, the financial director of the university, the deputies, heads of
subordinate units and financial experts in the offices and units of the Mashhad University
of Medical Sciences, was 133. Who have at least ten years experience in the field of
finance at the university and have at least a baccalaureate degree. Therefore, in this
research, there was no sampling and all conditioned members were studied. The effective
factors of the accounting information system on the process of decision making by
managers, based on previous studies, were selected and with the comments of the team of
experts, 62 agents were selected in the form of 8 indicators. AHP format questionnaire
mechanism was designed to compare the paired indices by hierarchical analysis method.
Data analysis is based on multi-criteria decision making models of Team Expert Choice
software and IR compatibility rate in each pair matrix.
All of the composite views of the subjects showed the highest rankings for the indicators of
information quality and reporting, and the continuous improvement of information and
reports, respectively, with relative weights of 0.306 and 0.266 respectively.
However, the system's adequacy indicators to meet the information needs of managers and
the managers' awareness of the role and capabilities of the system have had the lowest
relative rank of 0.75 and 0.068, respectively.
:ﺻﻔﺤﻪ

