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ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﺭﻫﺒﺮﯼ ﺧﺪﻣﺘﮕﺰﺍﺭ ﻭ ﺟﻮ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺁﻣﻮﺯﺵ ﻭ
ﭘﺮﻭﺭﺵ ﺷﻬﺮ ﺳﺒﺰﻭﺍﺭ
ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮﺑﻪ ﻣﻨﻈﻮﺭ ﺑﺮﺭﺳﯽ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﺭﻫﺒﺮﯼ ﺧﺪﻣﺘﮕﺰﺍﺭ ﻭ ﺟﻮﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﮐﺎﺭ ﮐﻨﺎﻥ ﺍﺩﺍﺭﻩ
ﺍﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺳﺒﺰﻭﺍﺭ ﺻﻮﺭﺗﭙﺬ?ﺭﻓﺘﻬﺎﺳﺖ .ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺍﺯ ﻧﻈﺮ ﻫﺪﻑ ﺑﻨﯿﺎﺩﯼ ﻭ ﺍﺯ ﻧﻈﺮ ﻣﺎﻫﯿﺖ ﻭ ﺭﻭﺵ
ﺗﻮﺻﯿﻔﯽ ،ﭘﯿﻤﺎﯾﺸﯽ ﺍﺯ ﻧﻮﻉ ﻫﻤﺒﺴﺘﮕﯽ ﻣﯽ¬ﺑﺎﺷﺪ ،ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﭘﮋﻭﻫﺶ ﺷﺎﻣﻞ ﮐﻠﯿﻪ ﮐﺎﺭﮐﻨﺎﻥ ﺁﻣﻮﺯﺵ ﭘﺮﻭﺭﺵ
ﺳﺒﺰﻭﺍﺭ ﺑﻪ ﺗﻌﺪﺍﺩ 70ﻧﻔﺮ ﻣﯽ¬ﺑﺎﺷﻨﺪ .ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﻧﯿﺰ ﺑﻪ ﺩﻟﯿﻞ ﺗﻌﺪﺍﺩ ﮐﻢ ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﻫﻤﺎﻥ 70
ﻧﻔﺮﺩﺭ ﻧﻈﺮ ﮔﺮﻓﺘﻪ ﺷﺪ .ﻭ ﺍﺯ ﺭﻭﺵ ﺳﺮﺷﻤﺎﺭﯼ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ .ﺍﺑﺰﺍﺭ ﭘﮋﻭﻫﺶ ﺷﺎﻣﻞ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺭﻫﺒﺮﯼ
ﺧﺪﻣﺘﮕﺰﺍﺭ ﺗﯿﻠﻮﺭ)(2002ﻭ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﺑﺮﯼ ﻓﯿﻠﺪ ﻭ ﺭﻭﺙ ﺍﺳﺖ.
ﺑﺮﺍﯼ ﺁﺯﻣﻮﻥ ﻓﺮﺿﯿﻪ¬ﻫﺎﯼ ﭘﮋﻭﻫﺶ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺁﺯﻣﻮﻥ ﮐﻮﻟﻤﻮﮔﺮﻭﻑ -ﺍﺳﻤﯿﺮﻧﻒ ﻧﺮﻣﺎﻝ ﺑﻮﺩﻥ ﻣﺘﻐﯿﺮﻫﺎﯼ ﭘﮋﻭﻫﺶ
ﺭﺍ ﺑﺮﺭﺳﯽ ﮐﺮﺩﻩ ﻭ ﺑﺎ ﺗﺄﯾﯿﺪ ﻧﺮﻣﺎﻝ ﺑﻮﺩﻥ ،ﺑﺮﺍﯼ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﻓﺮﺿﯿﻪ¬ﻫﺎﯼ ﭘﮋﻭﻫﺶ ﺑﻪ ﻣﻨﻈﻮﺭ ﺍﻓﺰﺍﯾﺶ ﺗﻮﺍﻥ
ﺁﺯﻣﻮﻥ ﺍﺯ ﺿﺮﯾﺐ ﻫﻤﺒﺴﺘﮕﯽ ﭘﯿﺮﺳﻮﻥ ،ﺭﮔﺮﺳﯿﻮﻥ ،ﺑﺎ ﮐﻤﮏ ﻧﺮﻡ ﺍﻓﺰﺍﺭ SPSS 20ﻣﻮﺭﺩ ﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ ﮔﺮﻓﺖ.ﻧﺘﺎﯾﺞ
ﺣﺎﺻﻞ ﺑﯿﺎﻧﮕﺮ ﺁﻥ ﺍﺳﺖ ﮐﻪ ﺑﯿﻦ ﺭﻫﺒﺮﯼ ﺧﺪﻣﺘﮕﺰﺍﺭ ﻭ ﺟﻮﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﺭﺍﺑﻄﻪ ﻣﻌﻨﺎﺩﺍﺭ ﻭ ﻣﺜﺒﺖ ﻭﺟﻮﺩ
ﺩﺍﺭﺩ .ﻧﺘﺎﯾﺞ ﺗﺤﻠﯿﻞ ﺭﮔﺮﺳﯿﻮﻥ ﻧﺸﺎﻥ ﺩﺍﺩ ﮐﻪ ﻣﯿﺰﺍﻥ ﻣﻌﻨﯽ¬ﺩﺍﺭﯼ ﺗﻤﺎﻣﯽ ﻣﺘﻐﯿﺮﻫﺎ ﮐﻮﭼﮑﺘﺮ ﺍﺯ ﻋﺪﺩ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ
 0.05ﺑﺪﺳﺖ ﺁﻣﺪﻩ ﮐﻪ ﺍﯾﻦ ﻧﺸﺎﻥ¬ﺩﻫﻨﺪﻩ ﺍﯾﻦ ﺍﺳﺖ ﮐﻪ ﻣﺘﻐﯿﺮ ﺭﻫﺒﺮﯼ ﺧﺪﻣﺘﮕﺰﺍﺭ ﻭ ﺟﻮﺳﺎﺯﻣﺎﻧﯽ ﺑﺮ ﻣﺘﻐﯿﺮ
ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﺍﺛﺮ ﮔﺬﺍﺭ ﻫﺴﺘﻨﺪ ﻭ ﺍﯾﻦ ﻣﺘﻐﯿﺮﻫﺎ ﻗﺎﺩﺭﻧﺪ ﺑﻪ ﻣﯿﺰﺍﻥ  0/65ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺭﺍ ﭘﯿﺶ ﺑﯿﻨﯽ
ﻧﻤﺎﯾﻨﺪ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﺭﻫﺒﺮﯼ ﺧﺪﻣﺘﮕﺰﺍﺭ  -ﺟﻮ ﺳﺎﺯﻣﺎﻧﯽ -ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ-ﮐﺎﺭﮐﻨﺎﻥ ﺍﺩﺍﺭﻩ ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺳﺒﺰﻭﺍﺭ

ﺷﻤﺎﺭﻩﯼ ﭘﺎﯾﺎﻥﻧﺎﻣﻪ۱۲۷۲۱۲۱۲۹۵۲۰۲۴ :
ﺗﺎﺭﯾﺦ ﺩﻓﺎﻉ۱۳۹۶/۱۱/۰۹ :
ﺭﺷﺘﻪﯼ ﺗﺤﺼﯿﻠﯽ :ﻣﺪﯾﺮﯾﺖ ﺁﻣﻮﺯﺷﯽ
ﺩﺍﻧﺸﮑﺪﻩ :ﻋﻠﻮﻡ ﺍﻧﺴﺎﻧﯽ
ﺍﺳﺘﺎﺩ ﺭﺍﻫﻨﻤﺎ :ﻣﻮﺳﯽﺍﻟﺮﺿﺎ ﭘﺮﻭﯾﺰﯼ

M.A. Thesis:

Relationship between servant Leadership and
organizational climate with Job Satisfaction among the
Education staff of sabzevar city
The present study was conducted to investigate the relationship between service leadership
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and social work with job satisfaction of the staff of Sabzevar Education and Training
Administration. This research is a fundamental purposeful and descriptive in nature and
method, a survey of correlation type. The statistical population of the study includes all
employees of Sabzevar education organization numbering 70 people. The sample size of
this research was also considered due to the small number of statistical population of the
sam70people.
The census is used. The research tool was Taylor's Servant Leadership Questionnaire
(2002) and the Barry Field and Roth Job Satisfaction Questionnaire.
To test the research hypotheses using Kolmogorov-Smirnov test, the normal variables of
the research were examined and verified by normalization, to analyze the research
hypotheses in order to increase the test power, Pearson correlation coefficient, regression,
with the help of software 20 SPSS was analyzed.
The results indicate that there is a significant and positive relationship between servant
leadership and organizational commitment with job satisfaction. The results of regression
analysis showed that the significance level of all variables was lower than the standard
number of 0.05, which indicates that the service and organizational leadership variable
affect the job satisfaction variable, and these variables are able to achieve a job satisfaction
of 0.65 Forecast employees.
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