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ﭘﺎﯾﺎﻥﻧﺎﻣﻪﯼ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺍﺭﺷﺪ :ﺯﻫﺮﺍ ﻣﺘﯿﻦ۱۳۹۶ ،

ﺑﺮﺭﺳﯽ ﺗﺎﺛﯿﺮ ﻣﺪﯾﺮﯾﺖ ﺍﺳﺘﻌﺪﺍﺩ ﻋﻤﻠﮑﺮﺩ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﺭﺿﺎﯾﺖ
ﺷﻐﻠﯽ )ﻣﻄﺎﻟﻌﻪ ﻣﻮﺭﺩﯼ ﺍﺩﺍﺭﺍﺕ ﺩﻭﻟﺘﯽ ﺧﺮﺍﺳﺎﻥ ﺷﻤﺎﻟﯽ (
ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺑﻪ ﻣﻨﻈﻮﺭ ﺑﺮﺭﺳﯽ ﺗﺎﺛﯿﺮ ﻣﺪﯾﺮﯾﺖ ﺍﺳﺘﻌﺪﺍﺩ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ
ﺭﺿﺎﯾﺖ ﺷﻐﻠﯿﺪﺭ ﺍﺩﺍﺭﺍﺕ ﺩﻭﻟﺘﯽ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺷﻤﺎﻟﯽ ﺩﺭ ﺳﺎﻝ  1396ﺍﻧﺠﺎﻡ ﺷﺪ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺗﺤﻘﯿﻖ ﺭﺍ
ﮐﻠﯿﻪ¬ﯼ ﻣﺪﯾﺮﺍﻧﮑﻪ ﺑﺮﺍﺑﺮ ﺑﺎ  120ﻧﻔﺮ ﻣﯽ¬ﺑﺎﺷﻨﺪ ،ﺗﺸﮑﯿﻞ ﻣﯽﺩﻫﻨﺪ ،ﮐﻪ ﺗﻤﺎﻣﯽ ﺁﻧﻬﺎ ﺑﻪ ﺻﻮﺭﺗﺴﺮﺷﻤﺎﺭﯼ،
ﺑﻪ¬ﻋﻨﻮﺍﻥ ﻧﻤﻮﻧﻪ ﺁﻣﺎﺭﯼ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻧﺪ .ﺍﺑﺰﺍﺭ ﻣﻮﺭﺩ ﺍﺳﺘﻔﺎﺩﻩ ﺟﻬﺖ ﺟﻤﻊﺁﻭﺭﯼ ﺍﻃﻼﻋﺎﺕ ،ﭘﺮﺳﺸﻨﺎﻣﻪﺍﯼ ﺷﺎﻣﻞ ﺩﻭ
ﺑﺨﺶ :ﺍﻃﻼﻋﺎﺕ ﺟﻤﻌﯿﺖﺷﻨﺎﺧﺘﯽ ﻭ ﺳﻮﺍﻻﺕ ﺗﺨﺼﺼﯽ)ﭘﺮﺳﺶﻧﺎﻣﻪ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﻣﯿﻨﻪ ﺳﻮﺗﺎ ،ﻣﺪﯾﺮﯾﺖ ﺍﺳﺘﻌﺪﺍﺩ
ﻣﻌﺎﻟﯽ ﺗﻔﺘﯽ ﻭ ﻋﻤﻠﮑﺮﺩ ﺳﺎﺯﻣﺎﻧﯽ ﻫﺮﺳﯽ ﻭ ﮔﻠﺪﺍﺳﻤﯿﺖ(ﻣﯽ-ﺑﺎﺷﺪ.ﺭﻭﺍﯾﯽ ﭘﺮﺳﺶﻧﺎﻣﻪﻫﺎ ﺗﻮﺳﻂ ﺍﺳﺎﺗﯿﺪ ﻣﺤﺘﺮﻡ
ﻣﻮﺭﺩ ﺗﺄﯾﯿﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺖ ﻭ ﭘﺎﯾﺎﯾﯽ ﺁﻥﻫﺎ ﻧﯿﺰ ﺑﺎ ﺍﺟﺮﺍﯼ ﺍﻭﻟﯿﻪ ﺩﺭ ﻧﻤﻮﻧﻪﺍﯼ ﺑﻪ ﺗﻌﺪﺍﺩ  30ﻧﻔﺮ)ﭘﯿﺶ ﺍﺯﻣﻮﻥ( ﺗﺄﯾﯿﺪ ﺷﺪ.
ﻧﺘﺎﯾﺞ ﺩﺭ ﺩﻭ ﺳﻄﺢ ﺁﻣﺎﺭ ﺗﻮﺻﯿﻔﯽ ﻭ ﺍﺳﺘﻨﺒﺎﻃﯽ)ﺁﺯﻣﻮﻥ ﺗﺤﻠﯿﻞ ﻣﺴﯿﺮ ﻭ ﺭﻭﺵ ﺑﻮﺕ ﺍﺳﺘﺮﭘﯿﻨﮓ( ﻣﻮﺭﺩ ﺑﺮﺭﺳﯿﻘﺮﺍﺭ
ﮔﺮﻓﺘﻨﺪ.ﺩﺭ ﻧﻬﺎﯾﺖ ﺍﺯ ﻣﺠﻤﻮﻉ ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ  92ﻧﻔﺮ ﺩﺭ ﺩﺳﺘﺮﺱ ﺑﻮﺩﻩ ﻭ ﻧﺘﺎﯾﺞ ﺣﺎﺻﻞ ﺍﺯ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺑﺮﺍﯼ
ﻓﺮﺿﯿﻪ¬ﻫﺎﯼ ﺍﺻﻠﯽ ﻭ ﻓﺮﻋﯽ ﻧﺸﺎﻥ ﺩﺍﺩ ﮐﻪ ﻣﺪﯾﺮﯾﺘﺎﺳﺘﻌﺪﺍﺩﺑﺮﺭﺿﺎﯾﺘﺸﻐﻠﯽ ،ﺭﺿﺎﯾﺘﺸﻐﻠﯿﺒﺮﻋﻤﻠﮑﺮﺩﺳﺎﺯﻣﺎﻧﯽ ،ﻭ
ﻣﺪﯾﺮﯾﺖ ﺍﺳﺘﻌﺪﺍﺩ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﺗﺎﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺩﺍﺭﺩ.
ﺑﺮﺭﺳﯽ ﻓﺮﺿﯿﻪ¬ﻫﺎﯼ ﻓﺮﻋﯽ ﻧﺸﺎﻥ ﺩﺍﺩ ﻣﺪﯾﺮﯾﺖ ﺍﺳﺘﻌﺪﺍﺩ ﺑﺎ ﺳﻪ ﻣﻮﻟﻔﻪ ﺟﺬﺏ ،ﻫﻤﺴﻮﺳﺎﺯﯼ ﻭ ﺗﻮﺳﻌﻪ ﺑﺮ ﺭﺿﺎﯾﺖ
ﺷﻐﻠﯽ ﺗﺎﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺩﺍﺭﺩ .ﻫﻤﭽﻨﯿﻦ ﺑﺮﺭﺳﯽ ﻣﺪﻝ ﻣﺘﻐﯿﺮ ﻣﯿﺎﻧﺠﯽ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﻧﺸﺎﻥ ﺩﺍﺩ ﻣﻮﻟﻔﻪ
ﺟﺬﺏ ،ﻫﻤﺴﻮﺳﺎﺯﯼ ﻭ ﺗﻮﺳﻌﻪ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺳﺎﺯﻣﺎﻥ ﺗﺎﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺩﺍﺭﺩ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﻣﺪﯾﺮﯾﺖ ﺍﺳﺘﻌﺪﺍﺩ ،ﻋﻤﻠﮑﺮﺩ ﺳﺎﺯﻣﺎﻧﯽ ،ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ،ﺟﺬﺏ ﺍﺳﺘﻌﺪﺍﺩ ،ﻫﻤﺴﻮﺳﺎﺯﯼ ﺍﺳﺘﻌﺪﺍﺩ،
ﺗﻮﺳﻌﻪ ﺍﺳﺘﻌﺪﺍﺩ ،ﺍﺩﺍﺭﺍﺕ ﺩﻭﻝ

ﺷﻤﺎﺭﻩﯼ ﭘﺎﯾﺎﻥﻧﺎﻣﻪ۱۲۷۲۱۲۱۵۹۵۲۰۲۵ :
ﺗﺎﺭﯾﺦ ﺩﻓﺎﻉ۱۳۹۶/۱۱/۰۷ :
ﺭﺷﺘﻪﯼ ﺗﺤﺼﯿﻠﯽ :ﻣﺪﯾﺮﯾﺖ ﺍﺟﺮﺍﯾﯽ
ﺩﺍﻧﺸﮑﺪﻩ :ﻋﻠﻮﻡ ﺍﻧﺴﺎﻧﯽ
ﺍﺳﺘﺎﺩ ﺭﺍﻫﻨﻤﺎ :ﺩﮐﺘﺮ ﺣﺴﯿﻨﻌﻠﯽ ﺑﻬﺮﺍﻡ ﺯﺍﺩﻩ
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The present study was conducted to investigate the effect of talent management on
organizational performance regarding the mediating role of job satisfaction in government
departments of North Khorasan province in 1396. The statistical population of the study
consisted of all 120 managers, all of whom were selected by sampling method as a
statistical sample. A tool for collecting data was a questionnaire consisting of two parts:
demographic information and specialized questions (Minnesota Job Satisfaction
Questionnaire, Talent Management, and Hersati and Goldsmith's Organizational
Performance). Validity of the questionnaires was confirmed by the professors and their
reliability was confirmed by initial implementation in a sample of 30 people. The results
were analyzed using descriptive and inferential statistics (path analysis and bootstrap
analysis). Finally, the results of this research for the main hypotheses showed that:
Talent management has a positive and significant effect on job satisfaction (826%), job
satisfaction on organizational performance (791%), and talent management on
organizational performance due to the mediating role of job satisfaction (708%). Subhypothesis analysis showed that talent management has a positive and significant effect on
job satisfaction with three components of absorption (419%), alignment (239%) and
development (331%). Also, looking at the model of job satisfaction mediation variable
showed that the absorption component (292%), alignment (167%) and development
(231%) had a positive and significant effect on the performance of the organization.
Limitations of research include the limited statistical community, the lack of scientific
resources and the limited research and documentation, limited participation of individuals
in the completion of questionnaires and the lack of uniformity of mental conditions,
motivation, willingness and accuracy of subjects in answering questions.
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