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M.A. Thesis:

Investigating the Impact of Organizational Performance
Potential Management on the Mediating Role of Job
Satisfaction (Case Study of the State Offices of North
Khorasan)



The present study was conducted to investigate the effect of talent management on
organizational performance regarding the mediating role of job satisfaction in government
departments of North Khorasan province in 1396. The statistical population of the study
consisted of all 120 managers, all of whom were selected by sampling method as a
statistical sample. A tool for collecting data was a questionnaire consisting of two parts:
demographic information and specialized questions (Minnesota Job Satisfaction
Questionnaire, Talent Management, and Hersati and Goldsmith's Organizational
Performance). Validity of the questionnaires was confirmed by the professors and their
reliability was confirmed by initial implementation in a sample of 30 people. The results
were analyzed using descriptive and inferential statistics (path analysis and bootstrap
analysis). Finally, the results of this research for the main hypotheses showed that:

Talent management has a positive and significant effect on job satisfaction (826%), job
satisfaction on organizational performance (791%), and talent management on
organizational performance due to the mediating role of job satisfaction (708%). Sub-
hypothesis analysis showed that talent management has a positive and significant effect on
job satisfaction with three components of absorption (419%), alignment (239%) and
development (331%). Also, looking at the model of job satisfaction mediation variable
showed that the absorption component (292%), alignment (167%) and development
(231%) had a positive and significant effect on the performance of the organization.
Limitations of research include the limited statistical community, the lack of scientific
resources and the limited research and documentation, limited participation of individuals
in the completion of questionnaires and the lack of uniformity of mental conditions,
motivation, willingness and accuracy of subjects in answering questions.



