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The purpose of this study was to investigate the effect of organizational citizenship
behavior on employees' attitudes toward organizational change in Mashhad municipality.
This research is an applied research on the impact of citizenship behavior on organizational
change, whose main purpose is to provide practical suggestions and practical solutions to
increase the performance of municipality employees through the use of change programs.
The statistical population of this research is all employees of Mashhad municipality and the
sample number is 195. The research method is descriptive survey and descriptive statistics
as well as inferential statistics are used for statistical analysis of the data. To analyze the
data in the quantitative part in order to answer the research hypothesis, a confirmatory
factor analysis and AMOS16 and SPSS22 software were used. The results of the analysis
confirmed the fact that all six hypotheses were approved. The comparative fitting index of
the model was also estimated using the AMOS software, which indicates the fit of the
model was presented. The results indicate that organizational citizenship behavior has a
significant effect on employees' attitudes toward organizational change in Mashhad
municipality.
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