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M.A. Thesis:

Job Satisfaction and Organizational Justice with
Organizational Citizenship Behavior among Employees
of Social Security Administration of jovain

Recent studies on the relationship between job satisfaction and organizational justice, It
emphasizes the theory of justice and its consequences Today, the role of justice in
organizations has become more evident with regard to the inclusive and comprehensive role
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of organizations in the social life of humans. Today's organizations are miniatures of
society And achieving satisfaction and justice in them constitutes satisfaction and justice at
the community level Organizational justice is due to its relationship with organizational
processes such as: Organizational Commitment, Citizenship, Job Satisfaction and
Performance has come to the forefront Research has shown that processes of justice play an
important role in the organization And how and how dealing with individuals in
organizations To determine the job satisfaction variable, a job satisfaction questionnaire has
been used. Also, for determining the organizational justice variable, the Mormon
organizational justice questionnaire has been used. The questionnaire has three components
of distributive justice: procedural justice and interactive justice. To determine and measure
Organizational Citizenship Behavior Variable of Posadac's Inventory. The results of this
study indicate that there is a meaningful relationship between job satisfaction and
organizational justice with organizational citizenship behavior of employees of Social
Security Department of Jouin.may affect the beliefs, feelings, attitudes and behavior of
employees.



