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ﺳﺮﻣﺎﯾﻪ ﻓﮑﺮﯼ ﻭ ﻋﻤﻠﮑﺮﺩ ﻣﺎﻟﯽ ﺑﺎﻧﮏ ﺑﻪ ﻭﺍﺳﻄﻪ ﻧﻮﺁﻭﺭﯼ ﺳﺎﺯﻣﺎﻧﯽ ) ﻣﻄﺎﻟﻌﻪ ﻣﻮﺭﺩﯼ :ﺑﺎﻧﮏ
ﻣﻠﺖ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ(
ﻫﺪﻑ ﺍﺯ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺑﺮﺭﺳﯽ ﻣﯿﺰﺍﻥ ﺗﺎﺛﯿﺮ ﺳﺮﻣﺎﯾﻪ ﻓﮑﺮﯼ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻣﺎﻟﯽ ﺑﺎﻧﮏ ﻣﻠﺖ ﺑﻪ ﻭﺍﺳﻄﻪ ﻧﻮﺁﻭﺭﯼ
ﺳﺎﺯﻣﺎﻧﯽ ﻣﯽ ﺑﺎﺷﺪ .ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺍﺯ ﻟﺤﺎﻅ ﻫﺪﻑ ﮐﺎﺭﺑﺮﺩﯼ ﻭ ﺑﺮﺍﺳﺎﺱ ﻣﺎﻫﯿﺖ ﻭ ﺭﻭﺵ ﺍﺯ ﻧﻮﻉ ﻫﻤﺒﺴﺘﮕﯽ
ﺍﺳﺖ.ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﭘﮋﻭﻫﺶ ﮐﻠﯿﻪ ﺷﻌﺐ ﺑﺎﻧﮏ ﻣﻠﺖ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ ﺑﺎﺷﺪ .ﺗﻌﺪﺍﺩ  90ﺷﻌﺒﻪ ﺑﻪ ﻋﻨﻮﺍﻥ ﻧﻤﻮﻧﻪ
ﺍﻧﺘﺨﺎﺏ ﺷﺪﻩ.ﺍﺑﺰﺍﺭ ﮔﺮﺩﺁﻭﺭﯼ ﺍﻃﻼﻋﺎﺕ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﯼ ﺑﺎ  36ﺳﻮﺍﻝ ﺑﻮﺩﻩ ﮐﻪ ﺩﺭ ﺁﻥ ﮔﻮﯾﻪ¬ﻫﺎﯼ ﻣﺮﺑﻮﻁ ﺑﻪ ﻣﺘﻐﯿﺮ
ﻫﺎﯼ ﺍﺻﻠﯽ ﻣﻮﺭﺩ ﺳﻮﺍﻝ ﻗﺮﺍﺭ ﻣﯽ¬ﮔﯿﺮﻧﺪ ﻭ ﺍﺯ ﻃﯿﻒ  5ﺗﺎﯾﯽ ﻟﯿﮑﺮﺕ ﺍﺳﺘﻔﺎﺩﻩ ﻣﯽﺷﻮﺩ .ﺭﻭﺍﯾﯽ ﺻﻮﺭﯼ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ
ﻧﻈﺮ ﺍﺳﺎﺗﯿﺪ ﻭ ﺻﺎﺣﺐ ﻧﻈﺮﺍﻥ ﻭ ﺭﻭﺍﯾﯽ ﺳﺎﺯﻩ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺗﺤﻠﯿﻞ ﻋﺎﻣﻠﯽ ﻭ ﻧﯿﺰ ﭘﺎﯾﺎﯾﯽ ﻣﺘﻐﯿﺮﻫﺎﯼ
ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺿﺮﯾﺐ ﺁﻟﻔﺎﯼ ﮐﺮﻭﻧﺒﺎﺥ ﻣﻮﺭﺩ ﺗﺎﯾﯿﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺖ .ﺑﺮﺍﯼ ﺑﺮﺭﺳﯽ ﭘﺎﯾﺎﯾﯽ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺯ ﺁﻟﻔﺎﯼ
ﮐﺮﻭﻧﺒﺎﺥ ﺍﺳﺘﻔﺎﺩﻩ ﻣﯽ ﺷﻮﺩ .ﭼﻨﺎﻧﭽﻪ ﻣﻘﺪﺍﺭ ﺍﯾﻦ ﺷﺎﺧﺺ ﺑﺎﻻﺗﺮ ﺍﺯ  0/7ﺑﺎﺷﺪ ،ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺯ ﭘﺎﯾﺎﯾﯽ ﻣﻘﺒﻮﻟﯽ
ﺑﺮﺧﻮﺭﺩﺍﺭ ﺍﺳﺖ .ﺩﺍﺩﻩ¬ﻫﺎﯼ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺩﺭ ﺩﻭ ﺑﺨﺶ ﺗﻮﺻﯿﻔﯽ ﻭ ﺍﺳﺘﻨﺒﺎﻃﯽ ﻣﻮﺭﺩ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ
ﺍﺳﺖ .ﺑﻪ ﻣﻨﻈﻮﺭ ﺗﺤﻠﯿﻞ ﺩﺍﺩﻩﻫﺎﯼ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺍﺯ ﺷﺎﺧﺺﻫﺎﯼ ﺁﻣﺎﺭ ﺗﻮﺻﯿﻔﯽ )ﻣﯿﺎﻧﮕﯿﻦ ﻭ ﻭﺍﺭﯾﺎﻧﺲ( ﻭ ﺭﻭﺵ
ﻣﻌﺎﺩﻻﺕ ﺳﺎﺧﺘﺎﺭﯼ ﺍﺳﺘﻔﺎﺩﻩ ﻣﯽ¬ﺷﻮﺩ .ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﭘﺎﯾﯿﻦ ﺑﻮﺩﻥ ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﺍﺯ ﻧﺮﻡ ﺍﻓﺰﺍﺭ  smart plsﺑﺮﺍﯼ ﺑﺮﺭﺳﯽ
ﺭﻭﺍﺑﻂ ﺑﯿﻦ ﻣﺘﻐﯿﺮﻫﺎ ﻭ ﭘﺎﺳﺨﮕﻮﯾﯽ ﺑﻪ ﻓﺮﺿﯿﺎﺕ ﺗﺤﻘﯿﻖ ﺑﻬﺮﻩ ﻣﯽ¬ﮔﯿﺮﯾﻢ.ﯾﺎﻓﺘﻪ ﻫﺎ ﺑﯿﺎﻥ ﻣﯽ ﺩﺍﺭﺩ ﮐﻪ ﺳﺎﺯﻣﺎﻥ ﻫﺎ ﺑﻪ
ﺻﻼﺣﯿﺖ ﮐﺎﺭﮐﻨﺎﻥ ﻭ ﺍﻋﻀﺎﯼ ﺳﺎﺯﻣﺎﻥ ﺧﻮﺩ ﻭﺍﺑﺴﺘﻪ ﻫﺴﺘﻨﺪ .ﺑﺴﯿﺎﺭﯼ ﺍﺯ ﻣﺪﯾﺮﺍﻥ ﺑﻪ ﺍﯾﻦ ﻧﮑﺘﻪ ﺍﺷﺎﺭﻩ ﻣﯽ ﮐﻨﻨﺪ ﮐﻪ
ﺑﺎﯾﺪ ﮐﺎﺭﮐﻨﺎﻧﺸﺎﻥ ﺍﻃﻼﻋﺎﺕ ﺧﻮﺩ ﺭﺍ ﺑﻪ ﺍﺷﺘﺮﺍﮎ ﮔﺬﺍﺭﻧﺪ .ﺑﻪ ﻋﻼﻭﻩ ﺁﻥ ﻫﺎ ﺭﺍ ﺩﺭ ﺍﻣﺮ ﯾﺎﺩﮔﯿﺮﯼ ﺗﺸﻮﯾﻖ ﻣﯽ ﮐﻨﻨﺪ ،ﺑﻪ
ﺍﻋﻀﺎ ﻣﯽ ﺁﻣﻮﺯﻧﺪ ﮐﻪ ﺩﺍﻧﺶ ﺭﺍ ﺍﺯ ﯾﮏ ﻗﺴﻤﺖ ﺳﺎﺯﻣﺎﻥ ﺑﻪ ﻗﺴﻤﺖ ﺩﯾﮕﺮ ﻣﻨﺘﻘﻞ ﮐﻨﻨﺪ ﻭ ﻓﺮﺻﺖ ﻫﺎﯾﯽ ﺭﺍ ﺑﺮﺍﯼ
ﺳﺎﯾﺮﯾﻦ ﻓﺮﺍﻫﻢ ﻣﯽ ﮐﻨﻨﺪ .ﻋﻼﻭﻩ ﺑﺮ ﺍﯾﻦ ،ﻣﯽ ﺗﻮﺍﻥ ﺑﯿﺎﻥ ﮐﺮﺩ ﮐﻪ ﻣﺪﯾﺮﺍﻥ ﺑﺎﯾﺴﺘﯽ ﺗﻼﺵ ﮐﻨﻨﺪ ﺗﺎ ﺳﻄﺢ ﺻﻼﺣﯿﺖ
ﺭﺍ ﺩﺭ ﺭﺍﺳﺘﺎﯼ ﭘﺎﺳﺨﮕﻮﯾﯽ ﺑﻪ ﺗﻘﺎﺿﺎﻫﺎﯼ ﻣﺸﺘﺮﯾﺎﻥ ﺍﻓﺰﺍﯾﺶ ﺩﻫﻨﺪ ﻭ ﺳﻌﯽ ﻣﯽ ﮐﻨﻨﺪ ﺍﺯ ﻃﺮﯾﻖ ﺗﻔﮑﺮ ﭘﯿﺸﺮﻭ
ﻣﺪﯾﺮﯾﺖ ،ﯾﮑﭙﺎﺭﭼﮕﯽ ﻭ ﺗﻌﻬﺪ ﺑﻪ ﻧﻮﺁﻭﺭﯼ ،ﺳﻄﺢ ﺭﺿﺎﯾﺖ ﻣﺸﺘﺮﯼ ﺭﺍ ﺑﻬﺒﻮﺩ ﺑﺨﺸﻨﺪ .ﻫﻤﭽﻨﯿﻦ ﺳﺎﺯﻣﺎﻥ ﺑﺎﯾﺴﺘﯽ ﺍﺯ
ﻣﻨﺎﺑﻊ ﻭ ﺗﻮﺍﻧﺎﯾﯽ ﻫﺎﯼ ﻻﺯﻡ )ﺳﯿﺴﺘﻢ ﻫﺎ ﻭ ﻓﺮﺍﯾﻨﺪﻫﺎ( ﺑﺮﺍﯼ ﺍﯾﺠﺎﺩ ﻭ ﺗﻮﺳﻌﻪ ﺻﻼﺣﯿﺖ ﻫﺎﯼ ﺳﺎﺯﻣﺎﻧﯽ ﺍﺳﺘﻔﺎﺩﻩ ﮐﻨﺪ
ﮐﻪ ﺑﻪ ﻧﻮﺑﻪ ﺧﻮﺩ ﻣﻨﺠﺮ ﺑﻪ ﺧﻠﻖ ﺍﺭﺯﺵ ﺑﺮﺍﯼ ﻣﺸﺘﺮﯾﺎﻥ ﻭ ﺩﺭ ﻧﻬﺎﯾﺖ ﺑﻬﺒﻮﺩﻋﻤﻠﮑﺮﺩ ﻣﺎﻟﯽ ﺳﺎﺯﻣﺎﻥ ﺧﻮﺍﻫﺪ ﺷﺪ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﺳﺮﻣﺎﯾﻪ ﻓﮑﺮﯼ ،ﺍﻧﺴﺎﻧﯽ،ﺭﺍﺑﻄﻪ ﺍﯼ  ،ﺳﺎﺧﺘﺎﺭﯼ ،ﻋﻤﻠﮑﺮﺩ ﻣﺎﻟﯽ،ﻧﻮﺁﻭﺭﯼ ﺳﺎﺯﻣﺎﻧﯽ.
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M.A. Thesis:

intellectual capital and financial performance of the
bank by organizational innovation ( case study: mellat
bank of khrasan razavi
The purpose of this study was to investigate the effect of intellectual capital on financial
performance of Mellat Bank due to organizational innovation. This research is a practical
research from goal perspective and based on the nature and method of correlation. The
statistical population of the research is all branches of Mellat Bank of Khorasan Razavi.A
total of 90 branches were selected as sample. Data collection tool was a questionnaire with
36 questions in which items related to the main variables were questioned and a 5-point
Likert scale was used. The factual validity was confirmed by the faculty members and
experts, and the validity of the questionnaire structure was confirmed by factor analysis and
also the reliability of the questionnaire variables using Cronbach's alpha
coefficient.Cronbach's alpha is used to assess the reliability of the questionnaire. If the
value of this index is higher than 0.7, then the questionnaire has acceptable reliability. The
data of this research have been analyzed in descriptive and inferential sections. To analyze
the data, descriptive statistics (mean and variance) and structural equation methods are
used.Considering the low sample size, we use the smart pls software to examine the
relationships Findings indicate that organizations are dependent on the competence of
employees and members of their organization. Many managers point out that their
employees should share their information. In addition, they encourage them to learn, teach
members to transfer knowledge from one part of the organization to another, and provide
opportunities for others. In addition, it can be argued that managers should strive to
increase the level of competence in order to meet customer demands, and try to improve
the level of customer satisfaction through leading management thinking, integration, and
commitment to innovation. The organization must also use the resources and capabilities
(systems and processes) to create and develop organizational competencies, which in turn
will lead to value creation for customers and, ultimately, to improve the financial
performance of the organization.
between the variables and respond to the research hypotheses
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