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ﺗﺎﺛﯿﺮ ﺍﺳﺘﺮﺍﺗﮋﯼ ﻫﺎﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ
ﺗﻌﺪﯾﻠﮕﺮ ﺑﻠﻮﻍ ﺳﯿﺴﺘﻢ ﺍﻃﻼﻋﺎﺗﯽ ﺳﺎﺯﻣﺎﻥ
ﺍﻣﺮﻭﺯﻩ ﺍﻧﺴﺎﻥﻫﺎ ﺩﺭ ﺑﻤﺒﺎﺭﺍﻥ ﺍﻃﻼﻋﺎﺗﯽ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ ﺍﻧﺪ ﻭ ﺍﺯ ﻫﺮ ﺳﻮ ،ﺍﻃﻼﻋﺎﺗﯽ ﺑﻪ ﺳﻤﺖ ﺁﻧﺎﻥ ﻧﺸﺎﻧﻪ ﺭﻓﺘﻪ ﺍﺳﺖ.
ﺳﯿﺴﺘﻢﻫﺎﯼ ﺍﻃﻼﻋﺎﺗﯽ ﺍﯾﻦ ﻣﻮﺿﻮﻉ ﺭﺍ ﻣﯿﺴﺮ ﻣﯽﻧﻤﺎﯾﻨﺪ ﮐﻪ ﺑﺮﺍﯼ ﺗﺼﻤﯿﻢﮔﯿﺮﯼ ﺍﻓﺮﺍﺩ ﻣﺮﺑﻮﻃﻪ ﺩﺭ ﺳﺎﺯﻣﺎﻥ
ﺍﻃﻼﻋﺎﺕ ﮐﺎﻓﯽ ،ﺩﻗﯿﻖ ﻭ ﺑﻪ ﻣﻮﻗﻊ ﺭﺍ ﻓﺮﺍﻫﻢ ﺳﺎﺯﻧﺪ ﻭ ﺩﺭ ﺣﺎﻓﻈﻪ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺮﺍﯼ ﺁﺗﯽ ﺫﺧﯿﺮﻩ ﻣﯽﻧﻤﺎﯾﻨﺪ.ﻫﺪﻑ ﺍﺻﻠﯽ
ﺩﺭ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﺮﺭﺳﯽ ﺗﺄﺛﯿﺮﺍﺳﺘﺮﺍﺗﮋﯼﻫﺎﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ
ﺗﻌﺪﯾﻠﮕﺮ ﺑﻠﻮﻍ ﺳﯿﺴﺘﻢ ﺍﻃﻼﻋﺎﺗﯽ ﺳﺎﺯﻣﺎﻥ ﺑﻮﺩ .ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺍﺯ ﻧﻈﺮ ﻫﺪﻑ ﮐﺎﺭﺑﺮﺩﯼ ﺍﺳﺖ ﻭ ﺍﺯ ﻣﻨﻈﺮ ﺭﻭﺵ
ﮔﺮﺩﺁﻭﺭﯼ ﺩﺍﺩﻩ ﻫﺎ ﺗﻮﺻﯿﻔﯽ ﭘﯿﻤﺎﯾﺸﯽ ﺍﺳﺖ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺭﺍ ﻣﺪﯾﺮﺍﻥ ﺁﯼ ﺗﯽ ﺑﯿﻤﺎﺭﺳﺘﺎﻥ ﻫﺎﯼ
ﺩﻭﻟﺘﯽ ﺷﻬﺮ ﺷﯿﺮﺍﺯ ﺗﺸﮑﯿﻞ ﻣﯽﺩﻫﻨﺪ .ﮐﻪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺗﻌﺪﺍﺩ ﻣﺤﺪﻭﺩ ﺁﻥﻫﺎ ﺍﺯ ﺭﻭﺵ ﺳﺮﺷﻤﺎﺭﯼ ﺑﺮﺍﯼ ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ
ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪ .ﻫﻤﭽﻨﯿﻦ ﺩﺭ ﻧﻤﻮﻧﻪ ﺁﻣﺎﺭﯼ ﺍﺯ ﻣﺪﯾﺮﺍﻥ ﻭ ﮐﺎﺭﺷﻨﺎﺳﺎﻥ ﺑﯿﻤﺎﺭﺳﺘﺎﻥﻫﺎ ﻧﯿﺰ ﺑﻬﺮﻩ ﮔﺮﻓﺘﻪ ﺷﺪ .ﺗﻌﺪﺍﺩ ﮐﻞ
ﺍﻓﺮﺍﺩ ﻭﺍﺟﺪ ﺷﺮﺍﯾﻂ ﻭ ﺧﺒﺮﻩ ﺩﺭ ﺣﻮﺯﻩ ﻣﻮﺿﻮﻉ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﺮﺍﺑﺮ  109ﺑﻮﺩﻧﺪ ﮐﻪ ﭼﻨﺎﻧﮑﻪ ﺫﮐﺮ ﺷﺪ ﺍﺯ ﺭﻭﺵ
ﺳﺮﺷﻤﺎﺭﯼ ﺗﻤﺎﻣﯽ ﺍﯾﻦ ﺍﻓﺮﺍﺩ ﺑﻪ ﻋﻨﻮﺍﻥ ﺍﻓﺮﺍﺩ ﻧﻤﻮﻧﻪ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻧﺪ .ﺑﻪ ﻣﻨﻈﻮﺭ ﮔﺮﺩ ﺁﻭﺭﯼ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﭘﮋﻭﻫﺶ
ﺣﺎﺿﺮ ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﻬﺮﻩ ﮔﺮﻓﺘﻪ ﺷﺪ .ﺩﺭ ﺍﯾﻦ ﺭﺍﺳﺘﺎ ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪﻫﺎﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﻧﯿﻮﻣﻦ ﻭ ﮐﻨﺮﺍﺩ ،ﭘﺮﺳﺸﻨﺎﻣﻪ
ﺍﺳﺘﺮﺍﺗﮋﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﻭ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﻠﻮﻍ ﺳﯿﺴﺘﻢﻫﺎﯼ ﺍﻃﻼﻋﺎﺗﯽ ﺑﻬﺮﻩ ﮔﺮﻓﺘﻪ ﺷﺪ .ﺑﻪ ﻣﻨﻈﻮﺭ ﺗﺠﺰﯾﻪ ﻭﺗﺤﻠﯿﻞ
ﻭﺁﺯﻣﻮﻥ ﻓﺮﺿﯿﻪ ﻫﺎﯾﭙﮋﻭﻫﺶ ﺍﺯ ﺁﻣﺎﺭ ﺍﺳﺘﻨﺒﺎﻃﯽ ﻭ ﺑﺎ ﺭﻭﺵ ﺣﺪﺍﻗﻞ ﻣﺮﺑﻌﺎﺕ ﺟﺰﯾﯽ ﻭ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺑﺴﺘﻪ ﻧﺮﻡ ﺍﻓﺰﺍﺭﯼ
 Smart PLSﺑﻬﺮﻩ ﮔﺮﻓﺘﻪ ﺷﺪ .ﯾﺎﻓﺘﻪﻫﺎﯼ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﻧﺸﺎﻥ ﺩﺍﺩ ﺍﺳﺘﺮﺍﺗﮋﯼ ﮐﺪ ﮔﺬﺍﺭﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺮ
ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺗﺄﺛﯿﺮ ﺩﺍﺭﺩ ﻫﻤﭽﻨﯿﻦ ﺍﺳﺘﺮﺍﺗﮋﯼ ﺷﺨﺼﯽﺳﺎﺯﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺖ
ﺩﺍﻧﺶ ﺗﺄﺛﯿﺮ ﺩﺍﺭﺩ ﻭ ﺑﻠﻮﻍ ﺳﯿﺴﺘﻢ ﺍﻃﻼﻋﺎﺕ ﺳﺎﺯﻣﺎﻥ ﺍﺛﺮ ﺍﺳﺘﺮﺍﺗﮋﯼ ﮐﺪﮔﺬﺍﺭﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻣﺪﯾﺮﯾﺖ
ﺩﺍﻧﺶ ﺭﺍ ﺗﻌﺪﯾﻞ ﻣﯽﮐﻨﺪ.
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knowledge managment performance considering the
moderation role of the maturity of organization's
information system
Today, people are bombarded with information, and on the contrary, information has been
directed towards them. Information systems enable the organization to provide adequate,
accurate and timely information for decision-making in the organization, and store it in the
organizational memory for the future. The main purpose of this study was to investigate the
effect of KM strategies on knowledge management performance considering the moderator
role of organization's information system maturity. The present research in terms of purpose
is applied and from the perspective of the data gathering method, is descriptive-survey. The
statistical population of the present study is the IT managers of hospitals in Shiraz. Due to
their limited number, the census method was used for sampling. Also, a sample of hospital
managers and experts was used. The total number of qualified and qualified individuals in
the field of the present research was 109, which, as noted, were counted among all
individuals as sample subjects. In order to collect information in this study, a questionnaire
was used. In this regard, knowledge management questionnaire (based on Newman and
Conrad model), KM strategy questionnaire and information system maturity questionnaire
were used. In order to analyze and test the hypotheses of the research, inferential statistics
and using the equations of structural equations using Smart PLS package were used. The
findings of this study showed that coding strategy of knowledge management has an impact
on KM performance. Also, KM personalization strategy affects KM performance, and the
maturity of the organization's information system modifies the effect of KMG on the
performance of KM.
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