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M.A. Thesis:
The effect of knowledge managment strategies on



knowledge managment performance considering the
moderation role of the maturity of organization's
information system

Today, people are bombarded with information, and on the contrary, information has been
directed towards them. Information systems enable the organization to provide adequate,
accurate and timely information for decision-making in the organization, and store it in the
organizational memory for the future. The main purpose of this study was to investigate the
effect of KM strategies on knowledge management performance considering the moderator
role of organization's information system maturity. The present research in terms of purpose
is applied and from the perspective of the data gathering method, is descriptive-survey. The
statistical population of the present study is the IT managers of hospitals in Shiraz. Due to
their limited number, the census method was used for sampling. Also, a sample of hospital
managers and experts was used. The total number of qualified and qualified individuals in
the field of the present research was 109, which, as noted, were counted among all
individuals as sample subjects. In order to collect information in this study, a questionnaire
was used. In this regard, knowledge management questionnaire (based on Newman and
Conrad model), KM strategy questionnaire and information system maturity questionnaire
were used. In order to analyze and test the hypotheses of the research, inferential statistics
and using the equations of structural equations using Smart PLS package were used. The
findings of this study showed that coding strategy of knowledge management has an impact
on KM performance. Also, KM personalization strategy affects KM performance, and the
maturity of the organization's information system modifies the effect of KMG on the
performance of KM.



