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Abstract
The purpose of this study was to investigate the relationship between personality traits
(introversion and extraversion) with the organizational conflict of employees of National Oil
Company of Sabzevar Region. Methodology of this research is descriptive correlational. In
which the relationship between personality traits (introversion and extraversion) with the
organizational conflict of employees of the National Oil Company of Sabzevar Region was
studied. The statistical population of the National Oil Company of Sabzevar Region is 200
people which according to the Kerjesi Table And Morgan 127 students were selected. The
sampling method was used by simple random sampling method. In this research, a
questionnaire was used as a research tool in order to investigate the subject and the research
.method
In this research, standard questionnaires were used to measure the variables of the research.
To analyze the information, descriptive statistics were used to fit the data. First, using
descriptive statistics techniques such as central indicators and dispersion, information was
described, then using inferential statistics techniques such as meaningful statistics Because
Pearson correlation and regression, the research hypotheses will be tested. Meanwhile, the
normalization of the data is investigated by Golmogrof Esmarovov test. Results showed that
there is a significant relation between personality traits (introversion and extraversion) with
.the organizational conflict of employees of National Oil Company of Sabzevar region
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M.A. Thesis:

The relationship between personality traits(introversion
and extraversion) the national oil comployees with
organizational conflict Sabzevar
ﻫﺪﻑ ﺍﺯ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﺮﺭﺳﻲ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﻭﻳﮋﮔﻲ ﻫﺎﻱ ﺷﺨﺼﯿﺘﻲ)ﺩﺭﻭﻧﮕﺮﺍﻳﻲ ﻭ ﺑﺮﻭﻧﮕﺮﺍﻳﻲ( ﺑﺎ ﺗﻌﺎﺭﺽ ﺳﺎﺯﻣﺎﻧﻲ
ﮐﺎﺭﮐﻨﺎﻥ ﺷﺮﮐﺖ ﻣﻠﻲ ﻧﻔﺖ ﻣﻨﻄﻘﻪ ﺳﺒﺰﻭﺍﺭ)ﺷﻬﺮﺳﺘﺎﻥ ﺳﺒﺰﻭﺍﺭ( ﺑﻮﺩﻩ ﺍﺳﺖ .ﺍﺯ ﻧﻈﺮ ﺭﻭﺵ ﺷﻨﺎﺳﻲ ﺍﻳﻦ ﺗﺤﻘﯿﻖ
ﺗﻮﺻﯿﻔﻲ ﺍﺯ ﻧﻮﻉ ﻫﻤﺒﺴﺘﮕﻲ ﻣﻲ ﺑﺎﺷﺪ .ﮐﻪ ﺩﺭ ﺁﻥ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﻭﻳﮋﮔﻲ ﻫﺎﻱ ﺷﺨﺼﯿﺘﻲ)ﺩﺭﻭﻧﮕﺮﺍﻳﻲ ﻭ ﺑﺮﻭﻧﮕﺮﺍﻳﻲ( ﺑﺎ
ﺗﻌﺎﺭﺽ ﺳﺎﺯﻣﺎﻧﻲ ﮐﺎﺭﮐﻨﺎﻥ ﺷﺮﮐﺖ ﻣﻠﻲ ﻧﻔﺖ ﻣﻨﻄﻘﻪ ﺳﺒﺰﻭﺍﺭ)ﺷﻬﺮﺳﺘﺎﻥ ﺳﺒﺰﻭﺍﺭ( ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ
ﺍﺳﺖ.ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﻱ ﻣﻮﺭﺩ ﻧﻈﺮ ﮐﺎﺭﮐﻨﺎﻥ ﺷﺮﮐﺖ ﻣﻠﻲ ﻧﻔﺖ ﻣﻨﻄﻘﻪ ﺳﺒﺰﻭﺍﺭ)ﺷﻬﺮﺳﺘﺎﻥ ﺳﺒﺰﻭﺍﺭ( ﺍﺳﺖ ﮐﻪ ﺑﻪ ﺗﻌﺪﺍﺩ
 200ﻧﻔﺮ ﻣﻲ ﺑﺎﺷﻨﺪ ﮐﻪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺟﺪﻭﻝ ﮐﺮﺟﺴﻲ ﻭ ﻣﻮﺭﮔﺎﻥ  127ﻧﻔﺮ ﺗﻌﯿﯿﻦ ﺷﺪﻩ ﺍﺳﺖ ﻭ ﺭﻭﺵ ﻧﻤﻮﻧﻪ
ﮔﯿﺮﻱ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺵ ﻧﻤﻮﻧﻪ ﮔﯿﺮﻱ ﺗﺼﺎﺩﻓﻲ ﺳﺎﺩﻩ ﺍﻧﺠﺎﻡ ﺷﺪﻩ ﺍﺳﺖ ﺩﺭ ﺍﻳﻦ ﺗﺤﻘﯿﻖ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻣﻮﺿﻮﻉ
ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﻭ ﺭﻭﺵ ﺗﺤﻘﯿﻖ ﮐﻪ ﭘﯿﻤﺎﻳﺸﻲ ﺍﺳﺖ ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﻪ ﻋﻨﻮﺍﻥ ﺍﺑﺰﺍﺭ ﺗﺤﻘﯿﻖ ﺍﺳﺘﻔﺎﺩﻩ ﮔﺮﺩﻳﺪﻩ ﺍﺳﺖ.
ﺩﺭ ﺍﻳﻦ ﭘﮋﻭﻫﺶ ﺑﺮﺍﻱ ﺳﻨﺠﺶ ﻣﺘﻐﯿﺮ ﻫﺎﻱ ﭘﮋﻭﻫﺶ ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﺎﻱ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪ .ﺟﻬﺖ ﺗﺠﺰﻳﻪ ﻭ
ﺗﺤﻠﯿﻞ ﺍﻃﻼﻋﺎﺕ ﺍﺯ ﺁﻣﺎﺭ ﺗﻮﺻﯿﻔﻲ ﺑﻪ ﺗﻨﺎﺳﺐ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ ،ﺑﻪ ﺍﻳﻦ ﺻﻮﺭﺕ ﮐﻪ ﺍﺑﺘﺪﺍ ﺑﺎ ﺍﺳﺘﻔﻘﺎﺩﻩ ﺍﺯ ﺗﮑﻨﯿﮏ
ﻫﺎﻱ ﺁﻣﺎﺭ ﺗﻮﺻﯿﻔﻲ ﺍﺯ ﻗﺒﯿﻞ ﺷﺎﺧﺺ ﻫﺎﻱ ﻣﺮﮐﺰﻱ ﻭ ﭘﺮﺍﮐﻨﺪﮔﻲ ،ﺍﻃﻼﻋﺎﺕ ﺗﻮﺻﯿﻒ ﺷﺪﻩ ،ﺳﭙﺲ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ
ﺗﮑﻨﯿﮏ ﻫﺎﻱ ﺁﻣﺎﺭ ﺍﺳﺘﻨﺒﺎﻃﻲ ،ﺍﺯ ﺟﻤﻠﻪ ﺁﺯﻣﻮﻥ ﻫﺎﻱ ﻣﻌﻨﻲ ﺩﺍﺭﻱ ﭼﻮﻥ ﻫﻤﺒﺴﺘﮕﻲ ﭘﯿﺮﺳﻮﻥ ﻭ ﺭﮔﺮﺳﯿﻮﻥ ،ﻓﺮﺿﯿﻪ
ﻫﺎﻱ ﺗﺤﻘﯿﻖ ﻣﻮﺭﺩﺁﺯﻣﻮﻥ ﻗﺮﺍﺭ ﮔﺮﻓﺖ .ﺩﺭ ﺿﻤﻦ ﺍﺑﺘﺪﺍ ﻧﺮﻣﺎﻝ ﺑﻮﺩﻥ ﺩﺍﺩﻩ ﻫﺎ ﺗﻮﺳﻂ ﺁﺯﻣﻮﻥ ﮔﻮﻟﻤﻮﮔﺮﻭﻑ
ﺍﺳﻤﺮﻳﻨﻮﻑ ﻣﻮﺭﺩ ﺑﺮﺭﺳﻲ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ ﺍﺳﺖ .ﻧﺘﺎﻳﺞ ﻧﺸﺎﻥ ﺩﺍﺩ ﮐﻪ ﺑﯿﻦ ﻭﻳﮋﮔﻲ ﻫﺎﻱ ﺷﺨﺼﯿﺘﻲ)ﺩﺭﻭﻧﮕﺮﺍﻳﻲ ﻭ
ﺑﺮﻭﻧﮕﺮﺍﻳﻲ( ﺑﺎ ﺗﻌﺎﺭﺽ ﺳﺎﺯﻣﺎﻧﻲ ﮐﺎﺭﮐﻨﺎﻥ ﺷﺮﮐﺖ ﻣﻠﻲ ﻧﻔﺖ ﻣﻨﻄﻘﻪ ﺳﺒﺰﻭﺍﺭ)ﺷﻬﺮﺳﺘﺎﻥ ﺳﺒﺰﻭﺍﺭ( ﺭﺍﺑﻄﻪ ﻣﻌﻨﺎﺩﺍﺭﻱ
ﻭﺟﻮﺩ ﺩﺍﺭﺩ
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