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ﭘﺎﯾﺎﻥﻧﺎﻣﻪﯼ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺍﺭﺷﺪ :ﻣﻠﯿﮑﺎ ﺭﻭﺣﺎﻧﯽ۱۳۹۷ ،

ﺷﻨﺎﺳﺎﯾﯽ ﻭ ﺍﻭﻟﻮﯾﺖ ﺑﻨﺪﯼ ﻣﻮﺍﻧﻊ ﺭﺍﻩ ﺍﻧﺪﺍﺯﯼ ﻭﺍﺣﺪ ﻫﺎﯼ ﮐﺴﺐ ﻭ ﮐﺎﺭ )ﻣﻄﺎﻟﻌﻪ
ﻣﻮﺭﺩﯼ:ﺷﺮﮐﺖ ﻫﺎﯼ ﭘﺸﺘﯿﺒﺎﻧﯽ ﻧﺮﻡ ﺍﻓﺰﺍﺭ ﻭ ﺷﺒﮑﻪ ﺩﺭ ﻣﺸﻬﺪ(
ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺑﻪ ﺷﻨﺎﺳﺎﯾﯽ ﻭ ﺍﻭﻟﻮﯾﺖ ﺑﻨﺪﯼ ﻣﻮﺍﻧﻊ ﺍﯾﺠﺎﺩ ﮐﺴﺐ ﻭ ﮐﺎﺭ ﮐﻮﭼﮏ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﻓﺮﺁﯾﻨﺪ ﺗﺤﻠﯿﻞ
ﺳﻠﺴﻠﻪ ﻣﺮﺍﺗﺒﯽ ) (AHPﭘﺮﺩﺍﺧﺘﻪ ﺍﺳﺖ  .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺗﺤﻘﯿﻖ ﺷﺎﻣﻞ 320ﺷﺮﮐﺖ ﻓﻌﺎﻝ ﮐﺎﻣﭙﯿﻮﺗﺮﯼ ﻣﯽ ﺑﺎﺷﺪ
ﮐﻪ ﺍﺯ ﺍﯾﻦ ﺗﻌﺪﺍﺩ 180ﺷﺮﮐﺖ ﺩﺭ ﺯﻣﯿﻨﻪ ﺷﺒﮑﻪ ﻭ ﺗﻮﻟﯿﺪ ﻧﺮﻡ ﺍﻓﺰﺍﺭ ﺭﺍ ﺑﺮ ﻋﻬﺪﻩ ﺩﺍﺭﻧﺪﻭ30ﺷﺮﮐﺖ ﺑﻪ ﻋﻨﻮﺍﻥ ﺣﺠﻢ
ﻧﻤﻮﻧﻪ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻧﺪ .
ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺍﺯ ﻧﻮﻉ ﺗﺤﻘﯿﻘﺎﺕ ﮐﺎﺭﺑﺮﺩﯼ ﺑﺎ ﻫﺪﻑ ﺷﻨﺎﺳﺎﯾﯽ ﻭ ﺭﺗﺒﻪ ﺑﻨﺪﯼ ﻣﻮﺍﻧﻊ ﻣﻮﺛﺮﺩﺭ ﺭﺍﻩ ﺍﻧﺪﺍﺯﯼ ﻭﺍﺣﺪ ﮐﺴﺐ ﻭ
ﮐﺎﺭ ﮐﻮﭼﮏ ﺻﻮﺭﺕ ﮔﺮﻓﺘﻪ ﮐﻪ ﯾﺎﻓﺘﻪ ﻫﺎﯼ ﺗﺤﻘﯿﻖ ﺷﺎﻣﻞ ﻣﻮﺍﻧﻊ ﺳﺎﺧﺘﺎﺭﯼ ،ﺭﻓﺘﺎﺭﯼ ﻭ ﺯﻣﯿﻨﻪ ﺍﯼ ﻣﯽ ﺑﺎﺷﺪ .
ﮐﻪ ﺍﯾﻦ ﻣﻮﺍﻧﻊ ﺍﻭﻟﻮﯾﺖ ﻫﺎﯼ ﺍﻭﻝ ﺗﺎ ﺳﻮﻡ ﻣﻮﺍﻧﻊ ﮐﺴﺐ ﻭ ﮐﺎﺭ ﮐﻮﭼﮏ ﺩﺭ ﺷﺮﮐﺖ ﻫﺎﯼ ﭘﺸﺘﯿﺒﺎﻧﯽ ﻧﺮﻡ ﺍﻓﺰﺍﺭﻭﺷﺒﮑﻪ
ﻣﯽ ﺑﺎﺷﻨﺪ ﺍﺯ ﻣﻬﻤﺘﺮﯾﻦ ﻣﻮﺍﻧﻊ ﺳﺎﺧﺘﺎﺭﯼ ﭘﺮ ﻫﺰﯾﻨﻪ ﺑﻮﺩﻥ ﺁﻣﻮﺯﺵ ﻫﺎ ﻭ ﮐﻼﺱ ﻫﺎﯼ ﺑﯿﻦ ﺍﻟﻤﻠﻠﯽ،ﻋﺪﻡ ﺩﺳﺘﺮﺳﯽ ﺑﻪ
ﺗﮑﻨﻮﻟﻮﮊﯼ ﻫﺎﯼ ﻣﻨﺎﺳﺐ ،ﻧﺎﻣﻨﺎﺳﺐ ﺑﻮﺩﻥ ﻗﻮﺍﻧﯿﻦ ﻣﺮﺑﻮﻁ ﺑﻪ ﻗﺮﺍﺭﺩﺍﺩﻫﺎ ﻭ ﻣﻬﻤﺘﺮﯾﻦ ﻣﻮﺍﻧﻊ ﺭﻓﺘﺎﺭﯼ ﺷﺎﻣﻞ ﻋﺪﻡ
ﺗﻮﺍﻧﺎﯾﯽ ﻭ ﺟﺬﺏ ﮐﺎﺭﮐﻨﺎﻥ ﻣﻨﺎﺳﺐ ،ﮐﻤﺒﻮﺩ ﻧﯿﺮﻭﯼ ﻣﺘﺨﺼﺺ،ﺫﻫﻨﯿﺖ ﺑﺪ ﻧﺴﺒﺖ ﺑﻪ ﺷﺮﮐﺖ ﻭ ﻣﻬﻤﺘﺮﯾﻦ ﻣﻮﺍﻧﻊ
ﺯﻣﯿﻨﻪ ﺍﯼ ﻋﺪﻡ ﺯﯾﺮ ﺳﺎﺧﺖ ﻓﺮﻫﻨﮕﯽ ﻣﻨﺎﺳﺐ،ﻧﻮﺳﺎﻥ ﻗﯿﻤﺖ ﻫﺎ ،ﻧﺎﺗﻮﺍﻧﯽ ﺳﯿﺴﺘﻢ ﺑﺎﻧﮑﯽ ﺩﺭ ﺍﺭﺍﺋﻪ ﺗﺴﻬﯿﻼﺕ ﺑﺎﻧﮑﯽ
ﺷﻨﺎﺳﺎﯾﯽ ﮔﺮﺩﯾﺪﻧﺪ.
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M.A. Thesis:

Identify and prioritize barriers to business start-up units
(case study:software and network support companies
)in mashhad
This study dealt with the identification and prioritization of barriers to establishing the
small business using the Analytical Hierarchy Process (AHP). The population of the study
included 320 active computer companies, of which 180 companies were responsible in the
field of network and software production and 30 companies were selected as sample size.
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This is an applied research conducted with the aim of identifying and ranking the effective
barriers to start-up of the small business unit that the research findings include structural,
behavioral and contextual barriers.
These barriers are the first to third priorities for obstacles of a small business in software
and network support companies. The main structural barriers including the high cost of
international trainings and classes, lack of access to appropriate technologies, inadequate
legislation related to contracts and the key behavioral barriers including the lack of ability
to attract the suitable staff, lack of professional staff, bad mentality to the company and the
major contextual barriers including the lack of appropriate cultural infrastructure, volatility
of prices and inability of the banking system in the provision of banking facilities were
identified.
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