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ﺭﺿﻮﯼ
ﺑﯽ ﺗﺮﺩﯾﺪ ﺍﺳﺘﺮﺱ ﺷﻐﻠﯽ ﺗﺎﺛﯿﺮ ﺑﺴﺰﺍﯾﯽ ﺑﺮ ﺟﻨﺒﻪﻫﺎﯼ ﻣﺨﺘﻠﻒ ﺯﻧﺪﮔﯽ ﺍﻓﺮﺍﺩ ﺷﺎﻏﻞ ﻣﯽﮔﺬﺍﺭﺩ ،ﺍﺯ ﺟﻤﻠﻪ ﺍﯾﻦ ﮐﻪ
ﺑﺎﻋﺚ ﻓﺮﺳﻮﺩﮔﯽ ﺷﻐﻠﯽ ﺷﺪﻩ ﻭ ﺍﯾﻦ ﻓﺮﺳﻮﺩﮔﯽ ﺷﻐﻠﯽ ﺑﺎﻋﺚ ﺍﯾﺠﺎﺩ ﻣﺸﮑﻼﺕ ﻣﺘﻌﺪﺩ ﺟﺴﻤﯽ ﻭ ﺭﻭﺍﻧﯽ ﻣﯽ ﮔﺮﺩﺩ.
ﻫﺪﻑ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺍﺭﺍﺋﻪ ﯾﮏ ﻣﺪﻝ ﺧﺎﺹ ﺟﻬﺖ ﺑﺮﺭﺳﯽ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﺍﺳﺘﺮﺱ ﺷﻐﻠﯽ ﺑﺎ ﻓﺮﺳﻮﺩﮔﯽ ﺷﻐﻠﯽ ﮐﺎﺭﮐﻨﺎﻥ
ﺷﺮﮐﺖ ﻣﻠﯽ ﭘﺴﺖ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ ﺑﺎﺷﺪ .ﺭﻭﺵ ﺗﺤﻘﯿﻖ ﻣﻮﺭﺩ ﺍﺳﺘﻔﺎﺩﻩ ﺗﻮﺻﯿﻔﯽ ﻭ ﭘﯿﻤﺎﯾﺸﯽ ﺍﺳﺖ.
ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺗﺤﻘﯿﻖ ،ﮐﺎﺭﮐﻨﺎﻥ ﺍﺩﺍﺭﻩ ﮐﻞ ﭘﺴﺖ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ¬ﺑﺎﺷﺪ ﮐﻪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻣﺤﺪﻭﺩ ﺑﻮﺩﻥ
ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ) 950ﻧﻔﺮ( ،ﺣﺠﻢ ﻧﻤﻮﻧﻪ  274ﻧﻔﺮ ﺩﺭ ﻧﻈﺮ ﮔﺮﻓﺘﻪ ﺷﺪﻩ ﺍﺳﺖ )ﻃﺒﻖ ﺟﺪﻭﻝ ﻣﻮﺭﮔﺎﻥ( .ﺭﻭﺵ ﻧﻤﻮﻧﻪ
ﮔﯿﺮﯼ ﺗﺤﻘﯿﻖ ،ﺗﺼﺎﺩﻓﯽ ﺳﺎﺩﻩ ﻣﯽ ﺑﺎﺷﺪ ﮐﻪ ﻃﯽ ﭼﻨﺪ ﺭﻭﺯ ﻣﺮﺍﺟﻌﻪ ﺑﻪ ﺍﺩﺍﺭﻩ ﻫﺎﯼ ﻣﺨﺘﻠﻒ ﺍﺩﺍﺭﻩ ﮐﻞ ﭘﺴﺖ ﺍﺳﺘﺎﻥ
ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻭ ﺗﻮﺯﯾﻊ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﻗﺪﺍﻡ ﺑﻪ ﺟﻤﻊ ﺁﻭﺭﯼ ﻧﻘﻄﻪ ﻧﻈﺮﺍﺕ ﮐﺎﺭﮐﻨﺎﻥ ﺷﺪﻩ ﺍﺳﺖ .ﺩﺭ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ
ﺩﺍﺩﻩ-ﻫﺎﯼ ﺟﻤﻊ ﺁﻭﺭﯼ ﺷﺪﻩ ﺍﺯ ﺗﺤﻠﯿﻞ ﻭﺍﺭﯾﺎﻧﺲ ﻓﺮﯾﺪﻣﻦ ﺟﻬﺖ ﺭﺗﺒﻪ ﺑﻨﺪﯼ ﻣﺘﻐﯿﺮﻫﺎ ﻭ ﺍﺯ ﺿﺮﯾﺐ ﻫﻤﺒﺴﺘﮕﯽ
ﭘﯿﺮﺳﻮﻥ ﺟﻬﺖ ﺷﺪﺕ ﻭ ﻧﻮﻉ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﻣﺘﻐﯿﺮﻫﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ .ﯾﺎﻓﺘﻪﻫﺎﯼ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﻧﺸﺎﻥ ﺩﺍﺩ ﮐﻪ. :ﺑﯿﻦ
ﻋﻮﺍﻣﻞ ﻧﮕﺮﺷﯽ ﺑﺎ ﻓﺮﺳﻮﺩﮔﯽ ﺷﻐﻠﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺭﺍﺑﻄﻪ ﻣﻨﻔﯽ ﻭ ﻣﻌﻨﯽ ﺩﺍﺭﯼ ﻭﺟﻮﺩ ﺩﺍﺭﺩ .ﺑﯿﻦ ﻋﻮﺍﻣﻞ ﺭﻓﺘﺎﺭﯼ ﺑﺎ
ﻓﺮﺳﻮﺩﮔﯽ ﺷﻐﻠﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺭﺍﺑﻄﻪ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﯽ ﺩﺍﺭﯼ ﻭﺟﻮﺩ ﺩﺍﺭﺩ .ﺑﯿﻦ ﻋﻮﺍﻣﻞ ﺷﻨﺎﺧﺘﯽ ﺑﺎ ﻓﺮﺳﻮﺩﮔﯽ ﺷﻐﻠﯽ
ﮐﺎﺭﮐﻨﺎﻥ ﺭﺍﺑﻄﻪ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﯽ ﺩﺍﺭﯼ ﻭﺟﻮﺩ ﺩﺍﺭﺩ .ﺑﯿﻦ ﻋﻮﺍﻣﻞ ﺟﺴﻤﺎﻧﯽ ﺑﺎ ﻓﺮﺳﻮﺩﮔﯽ ﺷﻐﻠﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺭﺍﺑﻄﻪ ﻣﻨﻔﯽ
ﻭ ﻣﻌﻨﯽ ﺩﺍﺭﯼ ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﻭ ﺩﺭ ﻧﻬﺎﯾﺖ ﺑﯿﻦ ﺍﺳﺘﺮﺱ ﺷﻐﻠﯽ ﻭ ﻓﺮﺳﻮﺩﮔﯽ ﺷﻐﻠﯽ ﺭﺍﺑﻄﻪ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﯽ ﺩﺍﺭﯼ ﻭﺟﻮﺩ
ﺩﺍﺭﺩ.
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M.A. Thesis:

The relationship between job stress and job burnout
National e Razavi Khorasan Province
Work-related stress has Undoubtedly a considerable effect on the lives of people who are
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working. One of these effects is exhaustion, which results in numerous physical and mental
problems. The Purpose of the present study is to present a specific model to investigate the
relationship between Work-related stress and exhaustion The subjects are the employees of
Khorasan Razavi's Post company. The method is descriptive and survey-based. Due to the
limited number of employees (950 people), The size of the sample was chosen to be 274
people (a according to Morgan's table). The Sampling method is simple random sampling.
Several visits were paid to Various branches of the employees, questionnaires were
distributed among the employees, and their viewpoints were collected. In data analysis,
Friedman Variance analysis was used to vouch the variables, and Pearson correlation
Coefficient was used to investigate the intensity and the type of the variables. The findings
of the study show that there is a significant negative relationship between exhaustion and
attitude-related factors. Also there is a significant positive relationship between
exhaustion and physical factors was found to be significant and negative and physical
factors was found to be significant and negative and this relationship for work-related stress
was significant and positive.
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