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ﻧﻘﺶ ﺗﻮﯾﯿﺘﺮ ﺩﺭ ﻣﺒﺎﺭﺯﻩ ﺑﺎ ﺍﯾﺴﺖ ﻗﻠﺒﯽ :ﺗﺤﻠﯿﻠﯽ ﺍﺯ ﺗﻮﯾﯿﺖ ﻫﺎﯼ ﻣﺮﺑﻮﻁ ﺑﻪ ﺍﯾﺴﺖ ﻗﻠﺒﯽ ﻭ
ﺍﺣﯿﺎ ﺩﺭ ﺗﻮﯾﯿﺘﺮ
ﺍﻣﺮﻭﺯﻩ ﺍﻫﻤﯿﺖ ﻭ ﺿﺮﻭﺭﺕ ﺷﻨﺎﺳﺎﯾﯽ ﻭ ﭘﯿﺸﮕﯿﺮﯼ ﺍﻧﻮﺍﻉ ﺑﯿﻤﺎﺭﯼﻫﺎ ﻭ ﺣﻮﺍﺩﺙ ﻃﺒﯿﻌﯽ ﺩﺭ ﺷﺒﮑﻪﻫﺎﯼ ﺍﺟﺘﻤﺎﻋﯽ ﺍﺯ
ﺟﻤﻠﻪ ﺗﻮﯾﯿﺘﺮ ﺑﻪ ﯾﮑﯽ ﺍﺯ ﻣﻮﺿﻮﻋﺎﺕ ﭘﮋﻭﻫﺸﯽ ﻭ ﺗﺤﻘﯿﻘﺎﺗﯽ ﻣﻬﻢ ﻣﺒﺪﻝ ﺷﺪﻩ ﺍﺳﺖ .ﺍﯾﺴﺖ ﻗﻠﺒﯽ ﮐﻪ ﺑﯽﮔﻤﺎﻥ ﯾﮑﯽ
ﺍﺯ ﺧﻄﯿﺮﺗﺮﯾﻦ ﻭﺿﻌﯿﺖﻫﺎﺳﺖ ،ﻧﯿﺎﺯ ﺑﻪ ﺍﻗﺪﺍﻡ ﻓﻮﺭﯼ ﻭ ﺳﻨﺠﯿﺪﻩ ﺟﻬﺖ ﺣﻔﻆ ﺣﯿﺎﺕ ﺑﺪﻥ ﺩﺍﺭﺩ .ﺍﯾﻦ ﺍﻗﺪﺍﻣﺎﺕ ﺑﺎﯾﺪ ﺑﺮ
ﺍﺳﺎﺱ ﭘﺮﻭﺗﮑﻞﻫﺎﯼ ﺧﺎﺻﯽ ﺻﻮﺭﺕ ﮔﯿﺮﺩ ﮐﻪ ﻻﺯﻣﻪ ﺍﺟﺮﺍﯼ ﺁﻥ ﮐﺴﺐ ﺩﺍﻧﺶ ﺯﻣﯿﻨﻪﺍﯼ ،ﺁﻣﻮﺯﺵ ﻣﻬﺎﺭﺕ ﻭ ﺗﺠﺮﺑﻪ
ﻓﺮﺩ ﺍﺣﯿﺎﺀﮔﺮ ﻣﯽﺑﺎﺷﺪ ،ﺑﻨﺎﺑﺮﺍﯾﻦ ﻣﺪﯾﺮﯾﺖ ،ﺍﺳﺘﺎﻧﺪﺍﺭﺩﺳﺎﺯﯼ ﻭ ﺁﻣﻮﺯﺵ ﻓﺮﺍﯾﻨﺪ ﺍﺣﯿﺎﺀ ﻗﻠﺒﯽ -ﺭﯾﻮﯼ ﮐﻪ ﺩﺭ ﺗﻮﯾﯿﺘﺮ ﺑﻪ
ﺁﻥ ﭘﺮﺩﺍﺧﺘﻪ ﺷﺪﻩ ﺍﺳﺖ ،ﺍﺯ ﺑﻌﺪ ﺁﻣﻮﺯﺵ ﻫﻤﮕﺎﻧﯽ ﺍﻫﻤﯿﺖ ﺯﯾﺎﺩﯼ ﺩﺍﺭﺩ.
ﻫﺪﻑ ﺍﺯ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺁﮔﺎﻫﯽ ﻭ ﺷﻨﺎﺧﺖ ﺭﺍﻩﻫﺎﯼ ﻣﺒﺎﺭﺯﻩ ﺑﺎ ﺍﯾﺴﺖ ﻗﻠﺒﯽ ﻭ ﺍﻣﻮﺭ ﻣﺮﺑﻮﻁ ﺑﻪ ﺁﻣﻮﺯﺵ ﺍﺣﯿﺎﺀ ﺍﺯ ﻃﺮﯾﻖ
ﺗﺤﻠﯿﻞ ﻣﺤﺘﻮﺍﯾﯽ ،ﻣﻮﻗﻌﯿﺖ ﺟﻐﺮﺍﻓﯿﺎﯾﯽ ﻭ ﺗﺤﻠﯿﻞ ﺍﺣﺴﺎﺳﯽ ﺗﻮﯾﯿﺖﻫﺎﯼ ﻣﺮﺗﺒﻂ ﺍﺯ ﺗﻮﯾﯿﺘﺮ ﺍﺳﺖ .ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﺍﺑﻂ
ﺑﺮﻧﺎﻣﻪﻧﻮﯾﺴﯽ ﺗﻮﯾﯿﺘﺮ ﻭ ﮐﻠﻤﺎﺕ ﮐﻠﯿﺪﯼ ،ﺩﯾﺘﺎﺳﺖ ﻣﺮﺑﻮﻁ ﺑﻪ ﺍﯾﺴﺖ ﻗﻠﺒﯽ ﻭ ﺍﺣﯿﺎﺀ ﺟﻤﻊﺁﻭﺭﯼ ﺷﺪ ﻭ ﺩﺭﻣﺠﻤﻮﻉ
ﺗﻌﺪﺍﺩ  36592ﺗﻮﯾﯿﺖ ﺍﺯ  17943ﮐﺎﺭﺑﺮ ﻣﻨﺤﺼﺮﺑﻔﺮﺩ ﺩﺭ ﺑﺎﺯﻩ ﺯﻣﺎﻧﯽ  15ﻧﻮﺍﻣﺒﺮ  2016ﺗﺎ  28ﮊﺍﻧﻮﯾﻪ 2017
ﺩﺭﯾﺎﻓﺖ ﺷﺪ .ﺑﺎ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﺗﻮﯾﯿﺖﻫﺎ ﻭ ﺩﺳﺘﻪﺑﻨﺪﯼ ﻣﻮﺿﻮﻋﺎﺕ ،ﺗﻮﺳﻂ ﻧﺮﻡﺍﻓﺰﺍﺭ  Malletﻣﻮﺿﻮﻋﺎﺕ ﺍﺳﺘﺨﺮﺍﺝ
ﺷﺪﻧﺪ ﮐﻪ ﻣﻬﻢﺗﺮﯾﻦ ﺁﻥﻫﺎ ﻋﺒﺎﺭﺗﻨﺪ ﺍﺯ :ﻣﺆﺳﺴﺎﺕ ﺁﻣﻮﺯﺷﯽ ،ﮐﻤﮏﻫﺎﯼ ﺍﻭﻟﯿﻪ ،ﺗﻮﻟﯿﺪﮐﻨﻨﺪﮔﺎﻥ ﻭ ﻓﺮﻭﺷﻨﺪﮔﺎﻥ
ﻣﺤﺼﻮﻻﺕ ﻭ ﺭﺍﻩﻫﺎﯼ ﻣﺒﺎﺭﺯﻩ ﺑﺎ ﺍﯾﺴﺖ ﻗﻠﺒﯽ ﻭ ﺗﻼﺵ ﺑﺮﺍﯼ ﺍﺣﯿﺎﺀ .ﻧﺘﺎﯾﺞ ﺗﺤﻠﯿﻞ ﺗﻮﯾﯿﺖﻫﺎ ﻧﺸﺎﻥ ﻣﯽﺩﻫﺪ ﺩﺭ ﺯﻣﯿﻨﻪ
ﺁﮔﺎﻫﯽﺭﺳﺎﻧﯽ ،ﮔﺮﻭﻩ ﺳﺎﺯﻣﺎﻥﻫﺎ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺩﻧﺒﺎﻝﮐﻨﻨﺪﮔﺎﻥ ﺁﻥﻫﺎ ﺗﺄﺛﯿﺮﮔﺬﺍﺭﯼ ﺑﯿﺸﺘﺮﯼ ﻧﺴﺒﺖ ﺑﻪ ﺳﺎﯾﺮ ﮔﺮﻭﻩﻫﺎ
ﺩﺍﺷﺘﻪ ﺍﺳﺖ .ﺍﻧﺠﻤﻦ ﻗﻠﺐ ﺁﻣﺮﯾﮑﺎ ﺍﺯ ﺑﺮﺟﺴﺘﻪﺗﺮﯾﻦ ﻣﺆﺳﺴﺎﺗﯽ ﺍﺳﺖ ﮐﻪ ﺩﺭ ﺯﻣﯿﻨﻪ ﺁﻣﻮﺯﺵ ﮔﺎﻡﻫﺎﯼ ﻣﺆﺛﺮﯼ
ﺑﺮﺩﺍﺷﺘﻪ ﮐﻪ ﺑﺎﻻ ﺑﻮﺩﻥ ﺳﻄﺢ ﺁﻣﻮﺯﺵ ﺍﯾﻦ ﮐﺸﻮﺭ ﻫﻢ ﺍﺯ ﻟﺤﺎﻅ ﮐﻤﯽ ﻭ ﻫﻢ ﺍﺯ ﻟﺤﺎﻅ ﮐﯿﻔﯽ ﺭﺍ ﻧﺸﺎﻥ ﻣﯽﺩﻫﺪ .ﺩﺭ
ﺗﺤﻠﯿﻞ ﻣﻮﻗﻌﯿﺖ ﺟﻐﺮﺍﻓﯿﺎﯾﯽ ﮐﺸﻮﺭﻫﺎﯼ ﺁﻣﺮﯾﮑﺎ ،ﮐﺎﻧﺎﺩﺍ ﻭ ﺍﻧﮕﻠﺴﺘﺎﻥ ﺑﺎﻻﺗﺮﯾﻦ ﺭﺗﺒﻪ ﺩﺭ ﺁﻣﻮﺯﺵ ﺭﺍ ﺑﻪ ﺧﻮﺩ ﺍﺧﺘﺼﺎﺹ
ﺩﺍﺩﻩﺍﻧﺪ .ﺍﺯ ﺍﯾﻦﺭﻭ ﮐﺴﺎﻧﯽ ﮐﻪ ﺩﺭ ﻣﻨﺎﻃﻖ ﺑﻪﺩﻭﺭﺍﺯ ﺍﻣﮑﺎﻧﺎﺕ ﻭ ﺷﺮﺍﯾﻂ ﻧﺎﻣﻨﺎﺳﺐ ﺑﻪ ﻟﺤﺎﻅ ﺍﺭﺗﻘﺎﺀ ﺁﮔﺎﻫﯽ ﻭ ﺁﻣﻮﺯﺵ
ﻫﺴﺘﻨﺪ ﻣﯽﺗﻮﺍﻧﻨﺪ ﺍﺯ ﭘﺘﺎﻧﺴﯿﻞ ﺷﺒﮑﻪ ﺍﺟﺘﻤﺎﻋﯽ ﺗﻮﯾﯿﺘﺮ ﺩﺭ ﺍﻣﺮ ﺁﻣﻮﺯﺵ ﺑﻬﺮﻩ ﻻﺯﻡ ﺭﺍ ﺑﺒﺮﻧﺪ.
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M.A. Thesis:

Twitter's role in the fight against heart failure: an
analysis of cardiac arrest and resuscitation related
tweets on Twitter
Today, the importance and necessity of identifying and preventing various types of diseases
and natural disasters in social networks, such as Twitter, has become an important research
topic. Cardiac arrest, which, of course, is one of the most serious conditions, requires
immediate and meticulous action to preserve the body's health. These actions should be
based on specific protocols that need the acquisition of field knowledge, skill training and
the resuscitator experience, to be accomplished. Thus, the management, standardization and
training of the cardiopulmonary resuscitation process that has been addressed on Twitter, is
so important from public education point of view.
The purpose of this study is awareness and identifying ways to confront cardiac arrest, as
well as, related resuscitation education issues, through content analysis, geographic location
and emotional analysis of linked tweets of Twitter. Using the Twitter programming
interface and keywords, a data set connected to cardiac arrest and resuscitation was
collected, and a total of 36,592 tweets were received from 17,943 unique users since
November 15, 2016 until January 28, 2017. By analyzing the tweets and categorizing
topics, the most important extracted topics by Mallet's software, include: educational
institutions, first aid, manufacturers and sellers of products and ways to combat cardiac
arrest beside efforts to recover. The results of the analysis of tweets show that in the field
of awareness, the group of organizations, because of their followers, has had more
impression rather than other groups. The American Heart Association is one of the most
prominent institutions that have taken effective steps for education. So, this shows the high
level of education from both aspects of quantitative and qualitative, in this country. In
analyzing the geographical location, the countries of America, Canada and England have
the highest rank in education. Therefore, individuals who live in the regions with
inadequate facilities and conditions in terms of awareness and education can take advantage
of the potential of the Twitter social network in education.
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