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)ﻣﻄﺎﻟﻌﻪ ﻣﻮﺭﺩﯼ :ﺷﺮﮐﺖ ﻣﺨﺎﺑﺮﺍﺕ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ(
ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺑﺎ ﻫﺪﻑ ﺑﺮﺭﺳﯽ ﺗﺎﺛﯿﺮ ﺟﻮ ﻭ ﺳﺎﺧﺘﺎﺭ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺮ ﻧﻮﺁﻭﺭﯼ ﺑﺎ ﻣﯿﺎﻧﺠﯽ ﮔﺮﯼ ﻣﺘﻐﯿﺮ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ
ﺩﺭ ﺷﺮﮐﺖ ﻣﺨﺎﺑﺮﺍﺕ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺍﻧﺠﺎﻡ ﮔﺮﻓﺘﻪ ﺍﺳﺖ .ﺭﻭﺵ ﺗﺤﻘﯿﻖ ﺑﺮ ﺣﺴﺐ ﺭﻭﺵ ﺗﻮﺻﯿﻔﯽ ﻭ ﺍﺯ ﻧﻮﻉ
ﭘﯿﻤﺎﯾﺸﯽ ﻭ ﻧﯿﺰ ﺗﺤﻠﯿﻞ ﻋﻠﯽ ﻭ ﻣﻌﻠﻮﻟﯽ ﺍﺯ ﻧﻮﻉ ﻣﻌﺎﺩﻻﺕ ﺳﺎﺧﺘﺎﺭﯼ ﻣﯽﺑﺎﺷﺪ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ،ﮐﻠﯿﻪ
ﻣﺪﯾﺮﺍﻥ ﺍﺩﺍﺭﻩ ﻣﺨﺎﺑﺮﺍﺕ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ ﺑﺎﺷﻨﺪ ﮐﻪ ﺗﻌﺪﺍﺩ ﺁﻥ ﻫﺎ  300ﻧﻔﺮ ﻣﯽﺑﺎﺷﺪ .ﺟﻬﺖ ﺗﻌﯿﯿﻦ
ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﺍﺯ ﺟﺪﻭﻝ ﻣﻮﺭﮔﺎﻥ ﺑﺎ ﺗﻌﺪﺍﺩ ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﻣﻌﻠﻮﻡ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ .ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺟﺪﻭﻝ ﻣﻮﺭﮔﺎﻥ،
ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﺗﻌﯿﯿﻦ ﺷﺪﻩ ﺗﻌﺪﺍﺩ  170ﻧﻔﺮ ﺑﻮﺩﻩ ﮐﻪ ﺟﻬﺖ ﺍﻧﺪﺍﺯﻩﮔﯿﺮﯼ ﻣﺘﻐﯿﺮﻫﺎ ﺍﺯ ﭘﺮﺳﺶ ﻧﺎﻣﻪ ﻫﺎﯼ ﺍﺳﺘﺎﻧﺪﺭﺩ
ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪ .ﺩﺍﺩﻩﻫﺎ ﺗﻮﺳﻂ ﻣﻌﺎﺩﻻﺕ ﺳﺎﺧﺘﺎﺭﯼ ﻭ ﺑﻪ ﮐﻤﮏ ﻧﺮﻡ ﺍﻓﺰﺍﺭ  spssﻣﻮﺭﺩ ﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ ﺍﺳﺖ .ﻧﺘﺎﯾﺞ
ﻧﺸﺎﻥ ﺩﺍﺩ ،ﺟﻮ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺮ ﻧﻮﺁﻭﺭﯼ ،ﺟﻮﺳﺎﺯﻣﺎﻧﯽ ﺑﺮ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﻭ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺮ ﻧﻮﺁﻭﺭﯼ ﺗﺎﺛﯿﺮ ﺩﺍﺷﺘﻪ.
ﻫﻤﭽﻨﯿﻦ ﺟﻮ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﮔﺮﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺮ ﻧﻮﺁﻭﺭﯼ ﺩﺭ ﺷﺮﮐﺖ ﻣﺨﺎﺑﺮﺍﺕ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ
ﺗﺎﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺩﺍﺭﺩ ﻭﻟﯽ ﺳﺎﺧﺘﺎﺭ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺮ ﻧﻮﺁﻭﺭﯼ ،ﺳﺎﺧﺘﺎﺭﺳﺎﺯﻣﺎﻧﯽ ﺑﺮ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﻭ ﻫﻤﭽﻨﯿﻦ
ﺳﺎﺧﺘﺎﺭﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽﮔﺮﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ ﺑﺮ ﻧﻮﺁﻭﺭﯼ ﻧﯿﺰ ﺗﺎﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﻧﺪﺍﺷﺘﻪ ﺍﺳﺖ.
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M.A. Thesis:

Investigation The effect of organizational climate and
structure varies with the mediation Role of knowledge
management (Case Study: Telecom of khorasan
)razavi
The present study aims to Investigation The effect of organizational climate and
organizational structure on innovation with the mediation Role of knowledge management
Case Study: Telecom of khorasan razavi It has been done. The research method is

ﺻﻔﺤﻪ:
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descriptive and survey type as well as causal and non-structural analysis of structural
equations. The statistical population of this study is all managers of the telecommunication
department of Khorasan razavi province, whose number is 300 people. Morgan table has
been used to determine the sample size with the number of known statistical population and
the sample size is 170. In order to measure the variables, standardized questionnaires were
used that verified the reliability and validity of their questions. Data were analyzed by
structural equations using SPSS software. The results show that the organizational climate
affects innovation, organizational climate on its knowledge management and knowledge
management its innovation. Also, organizational climate role with the knowledge
management on innovation in Khorasan razavi Telecommunication Company has a
significant effect, but organizational structure does not have a significant effect on
innovation, organizational structure on its knowledge management and organizational
structure with the role of knowledge management on innovation.
:ﺻﻔﺤﻪ

