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ﺷﻨﺎﺳﺎﯾﯽ ﻋﻮﺍﻣﻞ ﻣﺆﺛﺮ ﺑﺮ ﺍﻋﺘﻤﺎﺩ ﻭ ﺗﺄﺛﯿﺮ ﺁﻥ ﺑﺮ ﻣﺸﺎﺭﮐﺖ ﻋﻤﻮﻣﯽ ﺩﺭ ﭘﺮﺩﺍﺧﺖ ﻣﺎﻟﯿﺎﺕ
)ﻣﻄﺎﻟﻌﻪ ﻣﻮﺭﺩﯼ :ﺍﺩﺍﺭﻩ ﮐﻞ ﺩﺍﺭﺍﯾﯽ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ(
ﭼﮑﯿﺪﻩ:
ﺍﻣﺮﻭﺯﻩ ﯾﮑﯽ ﺍﺯ ﺍﻫﺪﺍﻑ ﺑﻠﻨﺪ ﻣﺪﺕ ﺳﺎﺯﻣﺎﻥ ﺍﻣﻮﺭ ﻣﺎﻟﯿﺎﺗﯽ ﮐﺸﻮﺭ ﺩﺭ ﭼﺎﺭﭼﻮﺏ ﺳﻨﺪ ﭼﺸﻢ ﺍﻧﺪﺍﺯ  22ﺳﺎﻟﻪ ﮐﺸﻮﺭ،
ﺗﺒﯿﯿﻦ ﻋﻮﺍﻣﻞ ﻣﻮﺛﺮ ﺑﺮ ﺍﻋﺘﻤﺎﺩ ﻭ ﻣﺸﺎﺭﮐﺖ ﻋﻤﻮﻣﯽ ﺩﺭ ﺍﺭﺗﺒﺎﻁ ﺑﺎ ﭘﺬﯾﺮﺵ ﭘﺮﺩﺍﺧﺖ ﻣﺎﻟﯿﺎﺕ ،ﺍﺯ ﺣﯿﻄﻪ ﻫﺎﯼ
ﭘﮋﻭﻫﺸﯽ ﻣﻬﻤﯽ ﺑﻪ ﺷﻤﺎﺭ ﻣﯽ ﺭﻭﺩ ،ﺯﯾﺮﺍ ﺷﻮﺍﻫﺪ ﺑﺴﯿﺎﺭﯼ ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﮐﻪ ﻧﺸﺎﻥ ﻣﯽ ﺩﻫﺪ ﻧﻘﺶ ﻣﺸﺎﺭﮐﺖ ﻭ ﺍﻋﺘﻤﺎﺩ
ﻋﻤﻮﻣﯽ ﺩﺭ ﭘﺮﺩﺍﺧﺖ ﻣﺎﻟﯿﺎﺕ ﺑﺎﯾﺪ ﻣﺘﺄﺛﺮ ﺍﺯ ﻋﻮﺍﻣﻠﯽ ﺑﻪ ﻣﻨﻈﻮﺭ ﺟﻠﺐ ﺍﻋﺘﻤﺎﺩ ﻭ ﻣﺸﺎﺭﮐﺖ ﻋﻤﻮﻣﯽ ﺑﺎﺷﺪ ﺗﺎ ﺑﺘﻮﺍﻥ
ﻋﻤﻮﻡ ﺍﻓﺮﺍﺩ ﺟﺎﻣﻌﻪ ﺭﺍ ﺑﻪ ﭘﺮﺩﺍﺧﺖ ﻣﺎﻟﯿﺎﺕ ﺗﺸﻮﯾﻖ ﻧﻤﺎﯾﺪ .ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺑﻪ ﺩﻧﺒﺎﻝ ﺷﻨﺎﺳﺎﯾﯽ ﻣﺆﻟﻔﻪ ﻫﺎﯼ ﺗﺎﺛﯿﺮﮔﺬﺍﺭ
ﺑﺮ ﺍﻋﺘﻤﺎﺩ ﻣﺆﺩﯾﺎﻥ ﻣﺎﻟﯿﺎﺗﯽ ﺑﻪ ﺍﯾﻦ ﺳﺎﺯﻣﺎﻥ ﻭ ﻧﯿﺰ ﺗﺄﺛﯿﺮ ﺁﻥ ﺑﺮ ﻣﺸﺎﺭﮐﺖ ﺩﺭ ﭘﺮﺩﺍﺧﺖ ﻣﺎﻟﯿﺎﺕ ﺩﺭ ﺍﺩﺍﺭﻩ ﺩﺍﺭﺍﯾﯽ ﮐﻞ
ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ ﺑﺎﺷﺪ .ﺭﻭﺵ ﺗﺤﻘﯿﻖ ﻣﻮﺭﺩ ﺍﺳﺘﻔﺎﺩﻩ ﺩﺭ ﺁﻥ ﺍﺯ ﻧﻈﺮ ﻫﺪﻑ ﮐﺎﺭﺑﺮﺩﯼ ﻭ ﺍﺯ ﻧﻈﺮ ﮔﺮﺩﺁﻭﺭﯼ ﺩﺍﺩﻩ ﻫﺎ
ﺍﺯ ﻧﻮﻉ ﺗﻮﺻﯿﻔﯽ ﭘﯿﻤﺎﯾﺸﯽ ﻣﯽ ﺑﺎﺷﺪ .ﻭ ﺩﺍﺩﻫﻬﺎﯼ ﮐﻤﯽ ﺟﻬﺖ ﺁﺯﻣﻮﻥ ﻓﺮﺿﯿﻪ ﺗﺤﻘﯿﻖ ﻭ ﮔﺰﺍﺭﺵ ﻧﺘﺎﯾﺞ ﺁﻥ ﺍﺯ
ﻃﺮﯾﻖ ﻣﺼﺎﺣﺒﻪ ﻭ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﺤﻘﻖ ﺳﺎﺧﺘﻪ ﮐﻪ ﺩﺭ ﺑﯿﻦ ﻧﻤﻮﻧﻪ ﺁﻣﺎﺭﯼ ﺗﺤﻘﯿﻖ ﺗﻮﺯﯾﻊ ﻣﯿﮕﺮﺩﺩ ﺣﺎﺻﻞ ﻣﯿﺸﻮﺩ .ﻭ
ﺟﻬﺖ ﺑﺮﺭﺳﯽ ﺭﻭﺍﯾﯽ ،ﺳﺎﺯﻩ ﺗﺤﻠﯿﻞ ﻋﺎﻣﻞ ﺗﺄﯾﯿﺪﯼ ﻭ ﺑﺮﺍﯼ ﺗﻌﯿﯿﻦ ﭘﺎﯾﺎﯾﯽ ،ﺍﺯ ﺿﺮﯾﺐ ﺁﻟﻔﺎﯼ ﮐﺮﻭﻧﺒﺎﺥ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ
ﺍﺳﺖ .ﻣﺪﻝ ﺗﺤﻘﯿﻖ ﺑﺎ ﻧﻤﻮﻧﻪ ﺍﯼ ﻣﺘﺸﮑﻞ ﺍﺯ  116ﻧﻔﺮ ﺍﺯ ﻣﺆﺩﯾﺎﻥ ﻣﺎﻟﯿﺎﺗﯽ ﺍﺩﺍﺭﻩ ﮐﻞ ﺩﺍﺭﺍﯾﯽ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻭ ﺑﺎ
ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺵ ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ ﺗﺼﺎﺩﻓﯽ ﻭ ﺩﺭ ﺩﺳﺘﺮﺱ ﻣﻮﺭﺩ ﺳﻨﺠﺶ ﻗﺮﺍﺭ ﮔﺮﻓﺖ .ﺍﯾﻦ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﻣﺤﯿﻂ ﻧﺮﻡ
ﺍﻓﺰﺍﺭﯼ  SPSSﻭ Smart-PLSﺑﺎ ﺍﻋﻤﺎﻝ ﺁﺯﻣﻮﻥ ﻫﺎﯼ ﻣﺪﻝ ﻣﻌﺎﺩﻻﺕ ﺳﺎﺧﺘﺎﺭﯼ ﻣﻮﺭﺩ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ ﮔﺮﻓﺖ.
ﺩﺭ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﻣﯿﺰﺍﻥ ﺗﺄﺛﯿﺮ ﻣﺆﻟﻔﻪ ﻫﺎﯼ ﺍﻋﺘﻤﺎﺩ ﺍﺳﺘﺨﺮﺍﺝ ﺷﺪﻩ ﺍﺯ ﻣﺼﺎﺣﺒﻪ ﺁﺯﺍﺩ ﺑﺎ ﻣﺪﯾﺮﺍﻥ ﻭ ﺧﺒﺮﮔﺎﻥ ﺩﺍﺭﺍﯾﯽ ﺑﺮ
ﺍﻋﺘﻤﺎﺩ ﻣﺆﺩﯾﺎﻥ ﺗﻮﺳﻂ ﺁﺯﻣﻮﻥ ﺩﻭﺟﻤﻠﻪ ﺍﯼ ﺍﺭﺯﯾﺎﺑﯽ ﮔﺮﺩﯾﺪ ﻭ ﻋﻮﺍﻣﻞ ﺷﻔﺎﻓﯿﺖ ﺍﻃﻼﻋﺎﺕ ،ﻋﻤﻠﮑﺮﺩ ،ﭘﺎﺳﺨﮕﻮﯾﯽ،
ﺻﺪﺍﻗﺖ ،ﻋﺪﺍﻟﺖ ،ﺍﻣﻨﯿﺖ ،ﻗﺎﻧﻮﻧﮕﺮﺍﯾﯽ ،ﺍﻃﻤﯿﻨﺎﻥ ،ﺗﺠﺎﺭﺏ ﻗﺒﻠﯽ ﻭ ﺛﺒﺎﺕ ﺷﻨﺎﺳﺎﯾﯽ ﮔﺮﺩﯾﺪ ﮐﻪ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺗﺠﺰﯾﻪ ﻭ
ﺗﺤﻠﯿﻞ ﺩﺍﺩﻩ ﻫﺎ ،ﺑﻪ ﺟﺰﺀ ﻋﺎﻣﻞ ﺛﺒﺎﺕ ﻭ ﺗﺠﺎﺭﺏ ﻗﺒﻠﯽ ،ﺗﺄﺛﯿﺮ ﻋﻮﺍﻣﻞ ﻓﻮﻕ ﺑﺮ ﻣﺸﺎﺭﮐﺖ ﻣﺆﺩﯾﺎﻥ ﺩﺍﺭﺍﯼ ﺿﺮﯾﺐ
ﻫﻤﺒﺴﺘﮕﯽ ﻣﺜﺒﺖ ﻭ ﻫﻢ ﺭﺍﺳﺘﺎ ﺑﻮﺩﻩ ﺍﺳﺖ ﻭ ﺑﯿﺎﻧﮕﺮ ﺁﻥ ﺍﺳﺖ ،ﺑﺎ ﺍﻃﻤﯿﻨﺎﻥ  95ﺩﺭﺻﺪ ﻣﯽ ﺗﻮﺍﻥ ﮔﻔﺖ ﺍﻋﺘﻤﺎﺩ ﺑﺮ
ﻣﺸﺎﺭﮐﺖ ﻋﻤﻮﻣﯽ ﻣﺆﺩﯾﺎﻥ ﺩﺭ ﭘﺮﺩﺍﺧﺖ ﻣﺎﻟﯿﺎﺕ ﺗﺄﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺩﺍﺭﺩ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﺍﻋﺘﻤﺎﺩ ،ﻣﺆﺩﯾﺎﻥ ﻣﺎﻟﯿﺎﺗﯽ ،ﻣﺸﺎﺭﮐﺖ ﻋﻤﻮﻣﯽ ،ﻣﺎﻟﯿﺎﺕ
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M.A. Thesis:

Identify factors affecting the trust and its impact on
public participation in the payment of taxes (Case
Study: Department of Finance Khorasan Razavi)
Abstract:
Today, one of the long-term objectives of the country's tax affairs organization in the
framework of the 22-year vision document of the country, the explanation of the factors
affecting trust and public participation in relation to the acceptance of tax payments is
considered an important field of study as there are many indications that Suggests that the
role of public participation and trust in tax payments must be influenced by factors in order
to attract trust and public participation in order to encourage the general public to pay taxes.
The present research seeks to identify the factors affecting the trust of the tax bearers to
this organization as well as its impact on participation in the tax payment at the Khorasan
Razavi General Directorate. The research method used in this study is descriptive-survey
method for data collection purposes. And quantitative data to test the research hypothesis
and report its results through interviews and a researcher made questionnaire distributed
among the statistical sample of the research. To verify the validity, the confirmatory factor
analysis construct and to determine the reliability, Cronbach's alpha coefficient was used.
The research model was evaluated with a sample of 116 tax collectors from Khorasan
Razavi Asset Directorate, using random and available sampling method. This information
was analyzed using SPSS and Smart-PLS software using structural equation modeling tests.
In this research, the effect of the components of trust derived from free interview with asset
managers and experts on trustworthiness was assessed by binomial test. The factors of
information transparency, performance, accountability, honesty, justice, security,
legalization, assurance, previous experience and stability was identified and according to
data analysis, with the exception of the stability factor and previous experiences, the effect
of the above factors on the partnership has a positive and consistent correlation coefficient,
which indicates that 95% confidence can be said trust in participation The public attendants
have a positive and significant impact on tax payments.
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