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ﭘﺎﯾﺎﻥﻧﺎﻣﻪﯼ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺍﺭﺷﺪ :ﺣﺴﻦ ﺑﺮﻭﻏﻨﯽ۱۳۹۶ ،

ﺗﺎﺛﯿﺮ ﻭﯾﮋﮔﯽ ﻫﺎﯼ ﻣﺤﯿﻂ ﮐﺎﺭ ﺑﺮ ﺍﺳﺘﺮﺱ ﺭﻭﺍﻧﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﺗﻀﺎﺩ ﺧﺎﻧﻮﺍﺩﻩ _
ﮐﺎﺭ ﺩﺭ ﺳﺎﺯﻣﺎﻥ ﺗﺎﻣﯿﻦ ﺍﺟﺘﻤﺎﻋﯽ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ
ﺑﺮﺍﯼ ﺍﯾﺠﺎﺩ ﻣﺤﯿﻄﯽ ﺩﻭﺳﺘﺎﻧﻪ ﺩﺭ ﻣﺤﯿﻂ ﮐﺎﺭ ﺑﺎﯾﺪ ﺳﻌﯽ ﺷﻮﺩ ﮐﻪ ﻋﻮﺍﻣﻞ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﻋﻮﺍﻣﻞ ﻓﺮﻫﻨﮕﯽ ﻫﻤﮕﺎﻡ ﺑﺎ
ﻫﻢ ﻣﻮﺭﺩ ﺗﻮﺟﻪ ﻗﺮﺍﺭ ﮔﯿﺮﻧﺪ ﻭ ﺑﻪ ﻫﺮ ﺩﻭ ﻋﻨﺼﺮ ﺳﺎﺯﻣﺎﻥ ﻭ ﻓﺮﻫﻨﮓ ﺗﻮﺟﻪ ﺷﻮﺩ .ﺍﺯ ﺍﯾﻦ ﺭﻭ ﻫﺪﻑ ﺍﺻﻠﯽ ﭘﮋﻭﻫﺶ
ﺣﺎﺿﺮ  ،ﺗﺎﺛﯿﺮ ﻭﯾﮋﮔﯿﻬﺎﯼ ﻣﺤﯿﻂ ﮐﺎﺭ ﺑﺮ ﺍﺳﺘﺮﺱ ﺭﻭﺍﻧﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﺗﻀﺎﺩ ﺧﺎﻧﻮﺍﺩﻩ  -ﮐﺎﺭ ﺩﺭ ﺳﺎﺯﻣﺎﻥ
ﺗﺎﻣﯿﻦ ﺍﺟﺘﻤﺎﻋﯽ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ ﺑﺎﺷﺪ .ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺍﺯ ﻧﻈﺮ ﻫﺪﻑ ﮐﺎﺭﺑﺮﺩﯼ ﻭ ﺑﺮ ﺍﺳﺎﺱ ﺭﻭﺵ
ﮔﺮﺩﺁﻭﺭﯼ ﺩﺍﺩﻩ ﻫﺎ ﺗﻮﺻﯿﻔﯽ -ﭘﯿﻤﺎﯾﺸﯽ ﻭ ﺍﺯ ﻧﻈﺮ ﺭﻭﺵ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﺩﺍﺩﻩ ﻫﺎ ،ﺍﺯ ﻧﻮﻉ ﻋﻠﯽ ﻭ ﻣﻌﻠﻮﻟﯽ ﻣﯽ ﺑﺎﺷﺪ
ﻭ ﺟﻬﺖ ﺟﻤﻊ ﺁﻭﺭﯼ ﺍﻃﻼﻋﺎﺕ ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺣﺎﺿﺮ ،ﮐﻠﯿﻪ ﻣﺪﯾﺮﺍﻥ ﻭ ﮐﺎﺭﮐﻨﺎﻥ
ﺍﺩﺍﺭﻩ ﺗﺎﻣﯿﻦ ﺍﺟﺘﻤﺎﻋﯽ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ ﺑﺎﺷﺪ ﮐﻪ ﺗﻌﺪﺍﺩ ﺁﻧﻬﺎ  1157ﻧﻔﺮﻣﯽ ﺑﺎﺷﺪ .ﻃﺒﻖ ﺟﺪﻭﻝ ﻣﻮﺭﮔﺎﻥ ،ﺣﺠﻢ
ﻧﻤﻮﻧﻪ  300ﻧﻔﺮ ﻣﯽ ﺑﺎﺷﺪ ﮐﻪ ﺗﻌﺪﺍﺩ  300ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﯿﻦ ﻣﺪﯾﺮﺍﻥ ﻭ ﮐﺎﺭﮐﻨﺎﻥ ﺗﻮﺯﯾﻊ ﺷﺪﻩ ﺍﺳﺖ .ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ ﺩﺭ
ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ،ﺗﺼﺎﺩﻓﯽ ﺳﺎﺩﻩ ﻣﯽ ﺑﺎﺷﺪ.ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﺩﺍﺩﻩ ﻫﺎ ﺍﺯ ﻃﺮﯾﻖ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺷﻬﺎﯼ
ﺁﻣﺎﺭ ﺗﻮﺻﯿﻔﯽ ﻭ ﺍﺳﺘﻨﺒﺎﻃﯽ ﻭ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﻧﺮﻡ ﺍﻓﺰﺍﺭ ﺍﺱ ﭘﯽ ﺍﺱ ﺍﺱ ﻣﻮﺭﺩ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻪ ﺍﻧﺪ.
ﻧﺘﺎﯾﺞ ﺑﻪ ﺩﺳﺖ ﺁﻣﺪﻩ ﺍﺯ ﺁﺯﻣﻮﻥ ﻓﺮﺿﯿﻪ ﻫﺎ ﻧﺸﺎﻥ ﻣﯽ ﺩﻫﺪ ﮐﻪ ﻭﯾﮋﮔﯿﻬﺎﯼ ﻣﺤﯿﻂ ﮐﺎﺭ ﻭ ﺍﺑﻌﺎﺩ ﺁﻥ ﺑﺮ ﺗﻀﺎﺩ ﮐﺎﺭ ﻭ
ﺧﺎﻧﻮﺍﺩﻩ ﺩﺭ ﺳﺎﺯﻣﺎﻥ ﺗﺎﻣﯿﻦ ﺍﺟﺘﻤﺎﻋﯽ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺗﺎﺛﯿﺮ ﻣﻌﻨﺎﺩﺍﺭﯼ ﻧﺪﺍﺭﺩ ﻭ ﻫﻤﭽﻨﯿﻦ ﺗﻀﺎﺩ ﮐﺎﺭ ﻭ
ﺧﺎﻧﻮﺍﺩﻩ ﺑﺮ ﺍﺳﺘﺮﺱ ﺭﻭﺍﻧﯽ ﺗﺎﺛﯿﺮ ﻣﻌﻨﺎﺩﺍﺭﯼ ﻧﺪﺍﺭﺩ ﻭ ﻫﻤﭽﻨﯿﻦ ﻭﯾﮋﮔﯿﻬﺎﯼ ﻣﺤﯿﻂ ﮐﺎﺭ ﺑﺮ ﺍﺳﺘﺮﺱ ﺭﻭﺍﻧﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ
ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﺗﻀﺎﺩ ﺧﺎﻧﻮﺍﺩﻩ ﻭ ﮐﺎﺭ ﺗﺎﺛﯿﺮ ﻣﻌﻨﺎﺩﺍﺭﯼ ﻧﺪﺍﺭﺩ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﻭﯾﮋﮔﯿﻬﺎﯼ ﻣﺤﯿﻂ ﮐﺎﺭ .ﺳﺎﻋﺖ ﮐﺎﺭ ﻏﯿﺮ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ .ﺍﺳﺘﻘﻼﻝ ﺷﻐﻠﯽ .ﭘﺸﺘﯿﺒﺎﻧﯽ ﻫﻤﮑﺎﺭ .ﺣﻤﺎﯾﺖ
ﻣﺪﯾﺮﯾﺖ ﻋﺎﻟﯽ

ﺷﻤﺎﺭﻩﯼ ﭘﺎﯾﺎﻥﻧﺎﻣﻪ۱۲۷۲۱۲۱۵۹۵۲۰۰۵ :
ﺗﺎﺭﯾﺦ ﺩﻓﺎﻉ۱۳۹۶/۰۳/۲۷ :
ﺭﺷﺘﻪﯼ ﺗﺤﺼﯿﻠﯽ :ﻣﺪﯾﺮﯾﺖ ﺍﺟﺮﺍﯾﯽ
ﺩﺍﻧﺸﮑﺪﻩ :ﻋﻠﻮﻡ ﺍﻧﺴﺎﻧﯽ
ﺍﺳﺘﺎﺩ ﺭﺍﻫﻨﻤﺎ :ﺩﮐﺘﺮ ﻣﺤﻤﺪ ﭘﻮﺭ ﺍﺣﺘﺸﺎﻡ

M.A. Thesis:

The impact of workplace characteristics on
psychological stress due to family conflict as a
mediator to work in the Social Security Organization of
Khorasan Razavi
ﺻﻔﺤﻪ:
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For Creation a friendly environment in the workplace must try to organizational factors
And cultural factors along with to be considered every element of the cultural and
therefore the aim purpose of this study, the impact of work Environment characteristics on
psychological stress due to family conflict mediation in social security Razavi Khorasan
Province . This study is based on purpose, functional and based on descriptive data
collection method and of Opinion analysis of data, the study type cause and reason and
for collect information was used to questionnaire. The Statistical Society is all the managers
and staffs in Social Security Administration in Khorasan Razavi The is that their number is
1,157. According to Morgan table, the sample size is 300 . that number of 300
questionnaires were distributed to between managers and staff ,Sampling in this study is a
simple randomly. the data analysis from questionnaire and by using descriptive statistics
and Inferential statistics with using the software Spss have been analyzed. The results
obtained of Hypothesis test showed that there is no significant effect characteristics of
the workplace and on work-life conflict in Social Security Organization of Khorasan
Razavi province and As well as work-family conflict has not significant impact on
psychological stress and end And the characteristics of the work environment on
psychological stress due to role family conflict mediation and do not have a significant
impact.
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