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ﭘﺎﯾﺎﻥﻧﺎﻣﻪﯼ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺍﺭﺷﺪ :ﺍﻋﻈﻢ ﺳﺎﺩﺍﺕ ﻣﻮﺳﻮﯼ۱۳۹۶ ،

ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﻫﻮﺵ ﻫﯿﺠﺎﻧﯽ ﻭﻣﻌﻨﻮﯼ ﺑﺎﻣﺪﯾﺮﯾﺖ ﺑﺤﺮﺍﻥ ﺩﺭﺳﺘﺎﺩ ﺣﻮﺍﺩﺙ ﺷﻬﺮﺳﺘﺎﻥ ﺳﺒﺰﻭﺍﺭ
ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﺎ ﻫﺪﻑ ﺑﺮﺭﺳﯽ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﻫﻮﺵ ﻫﯿﺠﺎﻧﯽ ﻭ ﻣﻌﻨﻮﯼ ﺑﺎ ﻣﺪﯾﺮﯾﺖ ﺑﺤﺮﺍﻥ ﺩﺭ ﺳﺘﺎﺩ ﺣﻮﺍﺩﺙ
ﺷﻬﺮﺳﺘﺎﻥ ﺳﺒﺰﻭﺍﺭ ﺩﺭ ﺳﺎﻝ  1396ﺍﻧﺠﺎﻡ ﺷﺪ .ﺍﯾﻦ ﻣﻄﺎﻟﻌﻪ ﺍﺯ ﻧﻮﻉ ﺗﻮﺻﯿﻔﯽ ﻫﻤﺒﺴﺘﮕﯽ ﺍﺳﺖ.
ﺑﺮ ﺍﺳﺎﺱ ﺑﺨﺸﯽ ﺍﺯ ﻧﺘﺎﯾﺞ ﺗﺤﻘﯿﻘﺎﺕ ﮔﻠﻤﻦ )  ،( 1998ﺑﺎﺭ ﺍُﻥ )  (1999ﻓﻮﺭﮔﺎﺱ )  ،( 2001ﺑﺎﺭﺗﻮﻥ ) 2007
( ،ﺗﺎﺟﯿﮏ )  ( 1384ﻭ ﺑﯿﺮﻭﺩﯾﺎﻥ )  ( 1385ﺑﻪ ﺍﯾﻦ ﻣﻮﺿﻮﻉ ﺍﺷﺎﺭﻩ ﺷﺪﻩ ﮐﻪ ﺗﻮﺍﻧﺎﯾﯽ ﻣﺪﯾﺮﯾﺖ ﺑﺤﺮﺍﻥ ﻧﯿﺎﺯﻣﻨﺪ
ﺗﺴﻠﻂ ﺑﺮ ﺭﻓﺘﺎﺭ ﻭ ﮐﻨﺘﺮﻝ ﺍﺣﺴﺎﺳﺎﺕ ﺍﺳﺖ ﺗﺎ ﺩﺭ ﺯﻣﺎﻥ ﺍﯾﺠﺎﺩ ﺑﺤﺮﺍﻥ ﮐﻪ ﺳﺮﻋﺖ ﻋﻤﻞ ﻭ ﺍﺗﺨﺎﺫ ﺗﺼﻤﯿﻢ ﺻﺤﯿﺢ ﺍﺯ
ﺍﺭﮐﺎﻥ ﺍﺻﻠﯽ ﺑﺮﺧﻮﺭﺩ ﺑﺎ ﺁﻥ ﺍﺳﺖ ،ﻣﺪﯾﺮﺍﻥ ﺑﺘﻮﺍﻧﻨﺪ ﺣﺘﯽ ﯾﮏ ﻣﻮﻗﻌﯿﺖ ﺗﻬﺪﯾﺪﺁﻣﯿﺰ ﺭﺍ ﺑﻪ ﯾﮏ ﻓﺮﺻﺖ ﺗﺒﺪﯾﻞ ﮐﻨﻨﺪ.
ﺍﯾﻨﻬﺎ ﻧﯿﺎﺯﻫﺎﯼ ﻣﺒﺮﻣﯽ ﺍﺳﺖ ﮐﻪ ﺗﻤﺎﻡ ﺳﺎﺯﻣﺎﻥ ﻫﺎ ﺑﺎ ﺁﻥ ﺭﻭ ﺑﻪ ﺭﻭ ﻫﺴﺘﻨﺪ  ،ﭼﻪ ﺑﺨﺶ ﺧﺼﻮﺻﯽ ﻭ ﭼﻪ ﺑﺨﺶ
ﺩﻭﻟﺘﯽ ﻣﺨﺼﻮﺻﺎ ﺩﺭ ﺷﺮﺍﯾﻂ ﺑﺤﺮﺍﻧﯽ ﮐﻪ ﻧﻤﻮﻧﻪ ﻫﺎﯾﯽ ﺍﺯ ﺁﻥ ﺍﺷﺎﺭﻩ ﺷﺪ )ﻣﺎﻧﻨﺪ ﺳﯿﻞ  ،ﺯﻟﺰﻟﻪ  ،ﺑﺤﺮﺍﻥ ﻫﺎﯼ ﺳﯿﺎﺳﯽ
ﻭ ﺍﻗﺘﺼﺎﺩﯼ ﻭ  (...ﺍﯾﻦ ﻧﯿﺎﺯ ﻧﻤﻮﺩ ﺑﯿﺸﺘﺮﯼ ﭘﯿﺪﺍ ﻣﯽ ﮐﻨﺪ ﯾﻌﻨﯽ ﻣﺪﯾﺮﺍﻥ ﺑﺎﯾﺪ ﻫﻮﺵ ﻫﯿﺠﺎﻧﯽ ﺑﺴﯿﺎﺭ ﻗﻮﯼ ﺗﺮﯼ
ﺩﺍﺷﺘﻪ ﺑﺎﺷﻨﺪ ﻭ ﺑﺘﻮﺍﻧﻨﺪ ﺑﺮ ﻫﯿﺠﺎﻧﺎﺕ ﺧﻮﺩ ﻭ ﮐﺎﺭﮐﻨﺎﻥ ﺗﺎﺛﯿﺮ ﺑﮕﺬﺍﺭﻧﺪ ﺗﺎ ﺑﺘﻮﺍﻧﻨﺪ ﺟﻠﻮﯼ ﺑﺤﺮﺍﻥ ﺭﺍ ﮔﺮﻓﺘﻪ ﻭ ﯾﺎ ﺣﺘﯽ
ﺁﺛﺎﺭ ﻭ ﺧﺮﺍﺑﯿﻬﺎﯼ ﺁﻥ ﺭﺍ ﺟﺒﺮﺍﻥ ﻧﻤﺎﯾﻨﺪ ﻭ ﻋﻤﻼ ﺩﺭ ﻫﺮ ﺣﺎﻟﺘﯽ  ،ﻫﻮﺵ ﻫﯿﺠﺎﻧﯽ ﺩﺭ ﺍﺭﺿﺎﺀ ﺍﯾﻦ ﻧﯿﺎﺯﻫﺎ ﻧﻘﺶ ﻣﻬﻤﯽ ﺭﺍ
ﺑﺮ ﻋﻬﺪﻩ ﺩﺍﺭﺩ .ﺑﺮﺍﯼ ﻣﺜﺎﻝ ﺩﺳﺖ ﻭ ﭘﻨﺠﻪ ﻧﺮﻡ ﮐﺮﺩﻥ ﺑﺎ ﺗﻐﯿﯿﺮﺍﺕ ﺑﺰﺭﮒ  ،ﺩﺭ ﻣﯿﺎﻥ ﺳﺎﯾﺮ ﻣﻮﺍﺭﺩ  ،ﻣﺴﺘﻠﺰﻡ ﺩﺭﮎ
ﺗﺎﺛﯿﺮ ﻋﺎﻃﻔﯽ ﺗﻐﯿﯿﺮ ﺑﺮ ﺭﻭﯼ ﻣﺎ ﻭ ﺩﯾﮕﺮﺍﻥ ﺍﺳﺖ  .ﺑﺮﺍﯼ ﮐﻤﮏ ﺑﻪ ﻣﻮﺳﺴﺎﺕ ﺩﺭ ﻣﺪﯾﺮﯾﺖ ﺗﻐﯿﯿﺮ  ،ﺭﻫﺒﺮﺍﻥ ﺑﺎﯾﺪ ﺍﺯ
ﺍﺣﺴﺎﺱ ﻋﺪﻡ ﺍﻃﻤﯿﻨﺎﻥ ﻭ ﺍﺿﻄﺮﺍﺏ ﺧﻮﺩ ﺁﮔﺎﻩ ﺑﺎﺷﻨﺪ ﻭ ﺁﻥ ﺭﺍ ﻣﺪﯾﺮﯾﺖ ﮐﻨﻨﺪ ) ﺑﺎﻧﮑﺮ  ( 1997ﻭ ﺑﻌﺪ ﺍﺯ ﺁﻥ ﺑﺎﯾﺪ ﺍﺯ
ﻋﮑﺲ ﺍﻟﻌﻤﻞ ﻫﺎﯼ ﻫﯿﺠﺎﻧﯽ ﺩﯾﮕﺮ ﺍﻋﻀﺎ ﻧﯿﺰ ﺁﮔﺎﻩ ﺷﻮﻧﺪ ﻭ ﺑﻪ ﺍﻓﺮﺍﺩ ﮐﻤﮏ ﮐﻨﻨﺪ ﺗﺎ ﺑﺎ ﺁﻥ ﻋﮑﺲ ﺍﻟﻌﻤﻠﻬﺎ ﺩﺳﺖ ﻭ
ﭘﻨﺠﻪ ﻧﺮﻡ ﮐﻨﻨﺪ  .ﺩﺭ ﺣﯿﻦ ﺍﻧﺠﺎﻡ ﻫﻤﯿﻦ ﻣﺮﺍﺣﻞ  ،ﺩﯾﮕﺮ ﺍﻋﻀﺎﺀ ﺳﺎﺯﻣﺎﻥ ﻧﯿﺰ ﺑﺎﯾﺪ ﻋﮑﺲ ﺍﻟﻌﻤﻞ ﻫﺎﯼ ﻫﯿﺠﺎﻧﯽ
ﺧﻮﺩﺷﺎﻥ ﺭﺍ ﻧﯿﺰ ﻧﻈﺮ ﺑﮕﯿﺮﻧﺪ ﻭ ﮐﻨﺘﺮﻝ ﮐﻨﻨﺪ .
ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺷﺎﻣﻞ ﮐﻠﯿﻪ ﻣﺪﯾﺮﺍﻥ ﻭ ﮐﺎﺭﺷﻨﺎﺳﺎﻥ ﺳﺘﺎﺩ ﺣﻮﺍﺩﺙ ﻭ ﻣﺪﯾﺮﯾﺖ ﺑﺤﺮﺍﻥ ﺷﻬﺮﺳﺘﺎﻥ ﺳﺒﺰﻭﺍﺭ ﺑﻪ ﺗﻌﺪﺍﺩ
 60ﻧﻔﺮ ﺑﻮﺩ ﮐﻪ ﻫﻤﻪ ﺁﻧﻬﺎ ﺑﻪ ﻋﻨﻮﺍﻥ ﻧﻤﻮﻧﻪ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻧﺪﻭ ﺩﺍﺩﻩ ﻫﺎ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﻮﺵ ﻫﯿﺠﺎﻧﯽ
ﺷﺮﯾﻨﮓ ) (1995ﻭ ﻫﻮﺵ ﻣﻌﻨﻮﯼ ﺑﺪﯾﻊ ﻭ ﻫﻤﮑﺎﺭﺍﻥ ) (1389ﺟﻤﻊ ﺁﻭﺭﯼ ﺷﺪ .ﺩﺍﺩﻩ ﻫﺎ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺵ
ﻫﻤﺒﺴﺘﮕﯽ ﭘﯿﺮﺳﻮﻥ ﻭ ﺭﮔﺮﺳﯿﻮﻥ ﺑﻪ ﮐﻤﮏ ﻧﺮﻡ ﺍﻓﺰﺍﺭ  SPSSﻭﯾﺮﺍﺳﺖ  16ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﺷﺪ .ﻧﺘﺎﯾﺞ ﻧﺸﺎﻥ ﺩﺍﺩ
ﮐﻪ ﺑﯿﻦ ﻫﻮﺵ ﻫﯿﺠﺎﻧﯽ ﻭ ﻫﻮﺵ ﻣﻌﻨﻮﯼ ﺑﺎ ﻣﺪﯾﺮﯾﺖ ﺑﺤﺮﺍﻥ ﺭﺍﺑﻄﻪ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎ ﺩﺍﺭﯼ ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﻭ ﻣﻮﻟﻔﻪ ﻫﺎﯼ
ﻫﻮﺵ ﻫﯿﺠﺎﻧﯽ ﻭ ﻣﻌﻨﻮﯼ  83ﺩﺭﺻﺪ ﻭﺍﺭﯾﺎﻧﺲ ﻣﺪﯾﺮﯾﺖ ﺑﺤﺮﺍﻥ ﺭﺍ ﭘﯿﺶ ﺑﯿﻨﯽ ﮐﺮﺩﻧﺪ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﻫﻮﺵ ﻣﻌﻨﻮﯼ ،ﻫﻮﺵ ﻫﯿﺠﺎﻧﯽ ،ﻣﺪﯾﺮﯾﺖ ﺑﺤﺮﺍﻥ.
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M.A. Thesis:

The relationship between emotional intelligence and
spiritual events under the administration of the crisis
Drstad city of Sabzevar
The purpose of this study was to investigate the relationship between
Emotional Intelligence & Spiritual Intelligence and Crisis Management in sabzevar Disaster
.management Center In 2017
noted that the ability to manage the crisis requires a mastery of the behavior and control
emotions to act quickly and make the right decision at the time of crisis the main elements
dealing with it, managers do even a threatening situation into an opportunity to convert .
the need becomes more pronounced, ie managers have emotional intelligence is much
stronger andt be able to own emotions and the employees influence to prevent the crisis,
and even the effects and damages to compensate and effectively in any situation, emotional
intelligence to satisfy this need plays an important role. For example grappling with major
changes, among other things, requires an understanding of the emotional impact of change
on us and others. To help enterprises manage change, leaders must feel the uncertainty and
anxiety to be aware of and manage (Bunker 1997) and then to the reaction of other
emotions Members will also be aware and help people to it buckle their reactions. During
this process, other members of the organization should also consider their own emotional
reactions and their control. To help enterprises manage change, leaders must feel the
uncertainty and anxiety to be aware of and manage (Bunker 1997) and then to the reaction
of other emotions Members will also be aware and help people to it buckle their reactions.
During this process, other members of the organization should also consider their own
emotional reactions and their control. To help enterprises manage change, leaders must feel
the uncertainty and anxiety to be aware of and manage (Bunker 1997) and then to the
reaction of other emotions Members will also be aware and help people to it buckle their
reactions. During this process, other members of the organization should also consider their
own emotional reactions and their control.
This study is a descriptive correlational study. The statistical population of this study
included all
manager & experts personnels (60 peoples).
The data were collected using standard Schering questionnaire(1995) for Emotional
Intelligence and badie and at al(1389) for Spiritual Intelligence.
Data analysis was done using SPSS version 16. Pearson correlation and multivariate
regression.
The Results of this study showed that there is a positive and significant relationship
between Emotional Intelligence & Spiritual Intelligence and Crisis Management. Emotional
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Intelligence & Spiritual Intelligence Components predicated 83% of crisis management
variance.
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