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ﺑﺮﺭﺳﯽ ﺩﻻﯾﻞ ﺗﮑﻨﻮﻓﻮﺑﯿﺎ ﯾﺎ ﺗﺮﺱ ﺍﺯ ﻓﻦ ﺁﻭﺭﯼ ﺩﺭ ﻣﯿﺎﻥ ﻣﻌﻠﻤﺎﻥ ﺯﺑﺎﻥ ﺍﻧﮕﻠﯿﺴﯽ ﻭ ﻏﯿﺮ
ﺍﻧﮕﻠﯿﺴﯽ ﺍﯾﺮﺍﻧﯽ ﺗﺒﺎﺭ
ﺗﺤﻘﯿﻘﺎﺕ ﺩﺭ ﻣﻮﺭﺩ ﻧﺎﺳﺎﺯﮔﺎﺭﯼ ﻣﻌﻠﻤﺎﻥ ﺩﺭ ﺍﺭﺗﺒﺎﻁ ﺑﺎ ﮐﺎﺭ ﺑﺎ ﺭﺍﯾﺎﻧﻪ ﺗﺒﺪﯾﻞ ﺑﻪ ﻣﻮﺿﻮﻋﯽ ﻣﻬﻢ ﺩﺭ ﺣﻮﺯﻩ ﯼ
ﺗﺤﻘﯿﻘﺎﺕ ﺍﻣﻮﺯﺵ ﺯﺑﺎﻥ ﺷﺪﻩ ﺍﺳﺖ )ﮐﺎﻣﯿﻨﮕﺰ .(2005 ،ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺑﺎ ﺑﻪ ﮐﺎﺭﮔﯿﺮﯼ ﺭﻭﺵ ﺗﺮﮐﯿﺒﯽ ﺑﻪ ﺑﺮﺭﺳﯽ
ﺩﻻﯾﻞ ﺗﺮﺱ ﺍﺯ ﺗﮑﻨﻮﻟﻮﮊﯼ )ﻓﻦ ﺁﻭﺭﯼ( ﻣﻌﻠﻤﺎﻥ ﺍﻧﮕﻠﯿﺴﯽ ﭘﺮﺩﺍﺧﺖ .ﻋﻮﺍﻣﻞ ﻣﺘﻌﺪﺩ ﺩﺭ ﺣﻮﺯﻩ ﯼ ﺷﺨﺼﯽ ﻭ ﺁﻣﻮﺯﺷﯽ
ﺍﺯ ﺟﻤﻠﻪ ﺳﻦ ،ﺟﻨﺴﯿﺖ ،ﺷﺮﺍﯾﻂ ﺍﻗﺘﺼﺎﺩﯼ ﺍﺟﺘﻤﺎﻋﯽ ﻣﺤﻞ ﮐﺎﺭ ﻭ ﺗﺠﺮﺑﯿﺎﺕ ﺁﻣﻮﺯﺷﯽ ﻣﻮﺭﺩ ﺑﺮﺭﺳﯽ ﺗﻮﺻﯿﻔﯽ-
ﺗﺤﻠﯿﻠﯽ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻨﺪ .ﻫﻤﭽﻨﯿﻦ ﺍﺛﺮ ﺭﺷﺘﻪ ﯼ ﺗﺤﺼﯿﻠﯽ ﻭ ﻣﯿﺰﺍﻥ ﺗﺠﺮﺑﻪ ﺗﺪﺭﯾﺲ ﻣﻌﻠﻤﺎﻥ ﺑﺮ ﻧﮕﺮﺵ ﺁﻧﺎﻥ ﻧﺴﺒﺖ ﺑﻪ
ﮐﺎﻣﭙﯿﻮﺗﺮ ﻭ ﺩﻻﯾﻞ ﺗﺮﺱ ﺷﺪﯾﺪ ﺍﺯ ﺗﮑﻨﻮﻟﻮﮊﯼ )ﺗﮑﻨﻮﻓﻮﺑﯿﺎ( ﻣﻮﺭﺩ ﺍﺭﺯﯾﺎﺑﯽ ﻗﺮﺍﺭ ﮔﺮﻓﺖ .ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺩﺭ ﺩﻭ ﺑﺨﺶ
ﮐﯿﻔﯽ ﻭ ﮐﻤﯽ ﺻﻮﺭﺕ ﭘﺬﯾﺮﻓﺖ .ﺩﺭ ﺑﺨﺶ ﮐﻤﯽ ،ﺩﺍﺩﻩ ﻫﺎ ﯼ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﯼ ﺟﻤﻊ ﺁﻭﺭﯼ ﺷﺪﻩ ﻭ ﻣﻮﺭﺩ ﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ
ﮔﺮﻓﺘﻨﺪ .ﺗﻌﺪﺍﺩ  338ﻣﻌﻠﻢ ﮐﻪ ﺑﻪ ﺻﻮﺭﺕ ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ ﺧﻮﺷﻪ ﺍﯼ-ﺗﺼﺎﺩﻓﯽ ﺍﺯ ﺳﺮﺍﺳﺮ ﮐﺸﻮﺭ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻩ ﺑﻮﺩﻧﺪ،
ﺑﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﯼ  CARSﮐﻪ ﺗﻮﺳﻂ ﻭ ﻭﯾﻞ ﻭ ﺭﻭﺯﻥ ( )1995ﺑﺎ ﭘﻨﺞ ﻃﯿﻒ ﻫﻨﺠﺎﺭﯾﺎﺑﯽ ﺷﺪﻩ ﺑﻮﺩ ﭘﺎﺳﺦ ﺩﺍﺩﻧﺪ ﻭ
ﻧﺘﺎﯾﺞ ﺑﺪﺳﺖ ﺁﻣﺪﻩ ﺑﻪ ﻣﻨﻈﻮﺭ ﺑﺮﺭﺳﯽ ﺩﻻﯾﻞ ﺩﺭﻭﻧﯽ ﻭ ﺑﯿﺮﻭﻧﯽ ﻣﻮﺛﺮ ﺩﺭ ﺑﻪ ﮐﺎﺭﮔﯿﺮﯼ ﺗﮑﻨﻮﻟﻮﮊﯼ ﺗﻮﺳﻂ ﻣﻌﻠﻤﺎﻥ
ﺟﺪﻭﻝ ﺑﻨﺪﯼ ﺷﺪﻧﺪ .ﺑﺮ ﺍﺳﺎﺱ ﯾﺎﻓﺘﻪ ﻫﺎ ﻣﺸﺨﺺ ﺷﺪ ﮐﻪ ﻣﯿﺰﺍﻥ ﺗﮑﻨﻮﻓﻮﺑﯿﺎﯼ ﻣﻌﻠﻤﺎﻥ ﺩﺭ ﺩﻭ ﻋﺎﻣﻞ ﻣﺴﺘﻘﻞ ﺳﻦ
ﻭ ﺟﻨﺴﯿﺖ ﺗﻔﺎﻭﺕ ﻣﻌﻨﺎ ﺩﺍﺭﯼ ﻧﺪﺍﺷﺖ .ﻫﻤﭽﻨﯿﻦ ﺭﺷﺘﻪ ﺗﺤﺼﯿﻠﯽ ﻣﻌﻠﻤﺎﻥ ﺯﺑﺎﻥ ﺍﻧﮕﻠﯿﺴﯽ ) 96ﻧﻔﺮ( ﻭ ﻏﯿﺮ
ﺯﺑﺎﻧﯽ) 234ﻧﻔﺮ( ﻧﯿﺰ ﻧﺘﺎﯾﺞ ﻣﺸﺨﺼﺎ ﺍﺭﺗﺒﺎﻁ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺭﺍ ﺩﺭ ﺧﺼﻮﺹ ﻧﮕﺮﺵ ﻣﺜﺒﺖ ﺑﺎﻻﺗﺮ ﻫﻤﮕﺎﻡ ﺑﺎ ﺗﺮﺱ ﺍﺯ
ﺗﮑﻨﻮﻟﻮﮊﯼ ﻧﺸﺎﻥ ﻧﺪﺍﺩ .ﺳﭙﺲ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺗﻮﺍﺑﻊ ﺗﻤﯿﺰﯼ-ﺗﺸﺨﯿﺼﯽ ﺩﺭ ﻣﯿﺎﻥ ﻋﻮﺍﻣﻞ ﻣﺴﺘﻘﻞ ﺩﯾﮕﺮ ﻫﻤﭽﻮﻥ
ﻣﺪﺭﮎ ﺗﺤﺼﯿﻠﯽ ،ﺗﺠﺮﺑﻪ ﺗﺪﺭﯾﺲ ،ﺷﺮﺍﯾﻂ ﺍﻗﺘﺼﺎﺩﯼ ﺍﺟﺘﻤﺎﻋﯽ ﻭ ﻣﯿﺰﺍﻥ ﺁﺷﻨﺎﯾﯽ ﺑﺎ ﮐﺎﻣﭙﯿﻮﺗﺮ ﺗﺤﻠﯿﻞ ﺻﻮﺭﺕ
ﭘﺬﯾﺮﻓﺖ ﻭ ﻧﺘﺎﯾﺞ ﻧﺸﺎﻥ ﺩﺍﺩﻧﺪ ﮐﻪ ﺗﻨﻬﺎ ﻣﺪﺭﮎ ﺗﺤﺼﯿﻠﯽ ﻭ ﻣﯿﺰﺍﻥ ﺁﺷﻨﺎﯾﯽ ﺑﺎ ﮐﺎﻣﭙﯿﻮﺗﺮ ﺑﻪ ﻃﻮﺭ ﻣﻌﻨﺎ ﺩﺍﺭﯼ ﻗﺎﺩﺭ ﺑﻪ
ﭘﯿﺶ ﺑﯿﻨﯽ ﻣﯿﺰﺍﻥ ﺗﮑﻨﻮﻓﻮﺑﯿﺎ ﺩﺭ ﺑﯿﻦ ﻣﻌﻠﻤﺎﻥ ﺯﺑﺎﻥ ﺍﻧﮕﻠﯿﺴﯽ ﺑﻮﺩ .ﺩﺭ ﻣﺮﺣﻠﻪ ﺩﻭﻡ ﮐﻪ ﺑﻪ ﻣﻨﻈﻮﺭ ﺗﻌﻤﯿﻖ ﻭ ﺍﻓﺰﺍﯾﺶ
ﺍﻋﺘﺒﺎﺭ ﯾﺎﻓﺘﻪ ﻫﺎﯼ ﻣﺮﺣﻠﻪ ﮐﻤﯽ ﺍﻧﺠﺎﻡ ﺷﺪ ،ﭘﺎﻧﺰﺩﻩ ﻣﻌﻠﻢ ﺩﺍﻭﻃﻠﺐ ﺍﺯ ﻣﯿﺎﻥ ﺟﻤﻌﯿﺖ ﺁﻣﺎﺭﯼ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻩ ﻭ ﻣﻮﺭﺩ
ﻣﺼﺎﺣﺒﻪ ﻧﯿﻤﻪ ﺳﺎﺧﺘﺎﺭ ﻣﻨﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺘﻨﺪ .ﺩﺭ ﺑﯿﻦ ﻧﻈﺮﻫﺎﯼ ﻣﻌﻠﻤﺎﻥ ﺩﻻﯾﻞ ﻣﺜﺒﺖ ،ﺧﻨﺜﯽ ﻭ ﻣﻨﻔﯽ ﺩﺭ ﻣﻮﺭﺩ
ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﮐﺎﻣﭙﯿﻮﺗﺮ ﺑﻪ ﭼﺸﻢ ﻣﯽ ﺧﻮﺭﺩ .ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻈﺮﺍﺕ ﺁﻧﻬﺎ ﻣﺰﺍﯾﺎﯼ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﮐﺎﻣﭙﯿﻮﺗﺮ ﺑﯽ ﺷﻤﺎﺭ ﺑﻮﺩﻧﺪ.
ﻟﯿﮑﻦ ﻣﻬﻤﺘﺮﯾﻦ ﻋﺎﻣﻞ ﺑﺎﺯﺩﺍﺭﻧﺪﻩ ﺩﺭ ﺧﺼﻮﺹ ﻋﺪﻡ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺗﮑﻨﻮﻟﻮﮊﯼ ﻧﺪﺍﺷﺘﻦ ﺳﻮﺍﺩ ﮐﺎﻣﭙﯿﻮﺗﺮ ﺑﻮﺩ ﻭ ﺩﺭ ﻧﺘﯿﺠﻪ
ﺍﯾﺠﺎﺩ ﺷﺮﻣﺴﺎﺭﯼ ﺩﺭ ﮐﻼﺱ ﻋﻨﻮﺍﻥ ﻣﯽ ﺷﺪ .ﺍﯾﻦ ﯾﺎﻓﺘﻪ ﺑﺎ ﻣﯿﺰﺍﻥ ﺁﺷﻨﺎﯾﯽ ﻣﻌﻠﻤﺎﻥ ﮐﻪ ﺩﺭ ﻣﺮﺣﻠﻪ ﮐﻤﯽ ﻣﯿﺰﺍﻥ ﺗﺮﺱ
ﺑﯿﺸﺘﺮ ﺭﺍ ﻧﺸﺎﻥ ﻣﯽ ﺩﺍﺩ ﻫﻢ ﺭﺍﺳﺘﺎ ﺑﻮﺩ .ﯾﺎﻓﺘﻪ ﻫﺎﯼ ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﻣﯽ ﺗﻮﺍﻧﺪ ﺑﻪ ﻋﻨﻮﺍﻥ ﻋﺎﻣﻞ ﻣﺤﺮﮎ ﺑﺮﺍﯼ
ﺳﯿﺎﺳﺖ ﻣﺪﺍﺭﺍﻥ ﺁﻣﻮﺯﺷﯽ ﺩﺭ ﺍﯾﺮﺍﻥ ﺑﺎﻻﺧﺺ ﻣﻮﺭﺩ ﺍﺳﺘﻔﺎﺩﻩ ﻗﺮﺍﺭ ﺑﮕﯿﺮﺩ ﺗﺎ ﻭﺯﺍﺭﺕ ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺑﻮﺩﺟﻪ ﯼ
ﺑﯿﺸﺘﺮﯼ ﺭﺍ ﺑﻪ ﺑﺮﻧﺎﻣﻪ ﻫﺎﯼ ﺿﻤﻦ ﺧﺪﻣﺖ ،ﻭﺍﺣﺪﻫﺎﯼ ﺍﻣﻮﺯﺷﯽ ﺁﻧﻼﯾﻦ ﻭ ﻫﻤﭽﻨﯿﻦ ﺗﺠﻬﯿﺰ ﻣﺪﺍﺭﺱ ﺑﺎ ﺗﮑﻨﻮﻟﻮﮊﯼ
ﭘﯿﺸﺮﻓﺘﻪ ﺍﺧﺘﺼﺎﺹ ﺩﻫﺪ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ-1 :ﺗﺮﺱ ﺍﺯ ﺗﮑﻨﻮﻟﻮﮊﯼ )ﻓﻦ ﺁﻭﺭﯼ (-2 ،ﻧﮕﺮﺵ ﻧﺴﺒﺖ ﺑﻪ ﮐﺎﻣﭙﯿﻮﺗﺮ-3 ،ﺑﻪ ﮐﺎﺭﮔﯿﺮﯼ ﺗﮑﻨﻮﻟﻮﮊﯼ-4 ،
ﯾﺎﺩﮔﯿﺮﯼ ﺯﺑﺎﻥ ﺑﺎ ﮐﻤﮏ
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M.A. Thesis:

Technophobia : casting challenges of tech lessons on
language arts among Iranian EFL teachers within
digital literacy era
Research about teachers inconvenience with technology is becoming an evolving area of
investigations in EFL domains (Cummings, 2005). Using a Mixed Methods Research
design, this study aimed to investigate the reasons behind discomfort in using technology
among Iranian English language teachers. Diverse factors on personal vs. pedagogical
accounts including sampled teachers age, gender, Socio- Economic Status (SES), fields of
study, and teaching experience were mapped on their attitudes toward working with
computers with a focus on the reasons of technophobia. The study employed an explanatory
design using a two-phase approach, where qualitative data was collected and analyzed to
elaborate on the quantitative data results. In the first phase, a total of 338 teachers were
pooled through cluster sampling from across Iran. Their responses to an online Likert-type
questionnaire with five points, termed as Computer Anxiety Rating Scale (CARS) by Weil
and Rosen (1995) were analyzed in line with the aims of the study. The results from the
survey section were tabulated to uncover some intrinsic vs. extrinsic factors impacting
technology integration by the teachers. The first major finding of the study was that
teachers degree of technophobia as expected by the two independent variables (age and
gender) was not significant. The other finding was that tendency toward using computers
could not be necessarily related to the teachers' fields of study. The results also
demonstrated no significant effect of SES conditions on teachers computer thoughts.
Nonetheless, regarding the indirect collective effect of four independent variables including
Iranian EFL teachers university degrees, teaching experience, SES and computer
familiarity, the results from multivariate Discriminant Function Analysis (DFA) indicated
that sampled English language teachers computer knowledge and their level of education
were significantly the best predictors of technophobia respectively. In the second phase, to
further enhance the quantitative findings, fifteen teachers were sampled from the same
participants for follow-up interviews. Diverse reasons on positive, neutral and negative
accounts were pointed out by the interviewed teachers over technology use in their
educational contexts. The advantages of using technology, as pointed by teachers, were
numerous. As far as the inhibiting reasons, teachers acknowledged their computer illiteracy
as the most significant inhibiting factor behind their fears toward using technology in class.
:ﺻﻔﺤﻪ
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The findings of the present study could be utilized as a general driving force to the
educational policy makers in the Iranian contexts esp. the Iranian Ministry of Education
(MoE) to allocate more budgets on providing state-of-the-art in-service programs, online
training courses and bringing high-tech devices in schools.
:ﺻﻔﺤﻪ

