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M.A. Thesis:

The effect of management styles on nurses’
performance based on Likert-scale considering the role
of organizational culture as mediator variable. (Case
Study: Mashad private hospitals)

Our world, the world of organizations and the main driver of this wheel, are human beings.
They are the ones who kill the bodies of the organizations and make it possible to achieve
the goals. Without humanity, the organization is meaningless and it's a foolish thing to
manage. Hence, the study of human behavior in the organization in the field of
management has been of great importance. Management can also be considered one of the
most important activities in human social life today. In the current age, this activity helps to
realize the missions and goals of the organizations, exploit the resources and facilities
available, and the ability and talent of human beings from power to action. Obviously, due
to the differences in the cultures of each organization, successful managers will succeed in
understanding the definition of organizational culture. On the other hand, during the last
decade, significant changes have taken place in healthcare settings. These changes include
increasing the shortage of nurses, staffing practices, and the volume of activities and
activities that are of primary concern to healthcare organizations and hospitals. These
organizations need to be redesigned in their traditional management models in order to try
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to control costs, develop productivity and earnings. The main objective of this research is to
investigate the effect of management style of Mashhad private hospitals managers on
nurses' performance based on the Likert system model taking into account the mediating
role of organizational culture. This research categorically based on the purpose is the
applied type and, in terms of the method and nature of this research, is descriptive-survey.
The research model was evaluated with a sample of 100 nurses from Mashhad private
hospitals using a randomized, available sampling method. Quantitative data were used to
test the hypothesis of the research and report the results through a questionnaire which
included a statistical sample of the research Distributed. The results of the research showed
that management style of managers based on Likert system model has a positive and
significant effect on nurses' performance in private hospitals in Mashhad. Organizational
culture mediates the relationship between managers 'management style based on the Likert
system model and nurses' performance. The managerial style of management has a
significant effect on the performance of nurses in private hospitals in Mashhad. Paternal
management style has a significant effect on nurses' performance in private hospitals in
Mashhad. The management consulting style of managers has no significant effect on the
performance of nurses in private hospitals in Mashhad. The collaborative management style
of managers has a significant effect on the performance of nurses in private hospitals in
Mashhad. Organizational culture has a significant effect on nurses' performance in private
hospitals in Mashhad. Therefore, what is deduced from this research is that management
and leadership methods are different, but they all are the same in the same field, and the
impact of these methods on employee performance. On the other hand, the culture in the
organizations and how to maintain or change it in such a way as to affect employee
performance is another important component that has a positive and meaningful impact.
Also, the performance of their employees and their job satisfaction is another important
component that all managers confirm and the goal of all organizations is to achieve job
satisfaction and high performance of employees, thus improving organizational status and
productivity.



