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ﭘﺎﯾﺎﻥﻧﺎﻣﻪﯼ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺍﺭﺷﺪ :ﻣﺠﯿﺪ ﺍﻣﺎﻧﯽ۱۳۹۶ ،

ﺑﺮﺭﺳﯽ ﺭﺍﺑﻄﻪ ﻣﺪﯾﺮﯾﺖ ﺗﻨﻮﻉ ﺑﺎ ﺁﺷﻔﺘﮕﯽ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺁﻣﻮﺯﺵ
ﻭ ﭘﺮﻭﺭﺵ ﺑﺠﻨﻮﺭﺩ
ﻫﺪﻑ ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ،ﺑﺮﺭﺳﯽ ﺭﺍﺑﻄﻪ ﻣﺪﯾﺮﯾﺖ ﺗﻨﻮﻉ ﺑﺎ ﺁﺷﻔﺘﮕﯽ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ ﺩﺭ ﮐﺎﺭﮐﻨﺎﻥ ﺍﺩﺍﺭﻩ
ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺷﻬﺮﺳﺘﺎﻥ ﺑﺠﻨﻮﺭﺩ ﻣﯽ ﺑﺎﺷﺪ.ﺭﻭﺵ ﺍﻧﺠﺎﻡ ﭘﮋﻭﻫﺶ ﺗﻮﺻﯿﻔﯽ ﭘﯿﻤﺎﯾﺸﯽ ﺍﺯ ﻧﻮﻉ ﻫﻤﺒﺴﺘﮕﯽ
ﺍﺳﺖ ﻭ ﺍﺯ ﻟﺤﺎﻅ ﻫﺪﻑ ﻣﺤﻘﻖ ﺍﺯ ﺍﻧﺠﺎﻡ ﭘﮋﻭﻫﺶ ،ﮐﺎﺭﺑﺮﺩﯼ ﺍﺳﺖ .ﻣﺤﻘﻖ ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﻣﻮﺭ ﻣﻄﺎﻟﻌﻪ ﺭﺍ ﮐﻠﯿﻪ
ﮐﺎﺭﮐﻨﺎﻥ ﺍﺩﺍﺭﻩ ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺷﻬﺮﺳﺘﺎﻥ ﺑﺠﻨﻮﺭﺩ ﺩﺭ ﺑﺎﺯﻩ ﺯﻣﺎﻧﯽ  1396ﺗﻌﯿﯿﻦ ﻧﻤﻮﺩﻩ ﺍﺳﺖ ﮐﻪ ﺣﺠﻢ ﻧﻤﻮﻧﻪ
ﺁﻣﺎﺭﯼ ﺑﺎ ﺷﯿﻮﻩ ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ ﺗﺼﺎﺩﻓﯽ ﻃﺒﻘﻪ ﺍﯼ  250ﻧﻔﺮ ﺗﻌﯿﯿﻦ ﮔﺮﺩﯾﺪ.
ﻗﺎﺑﻞ ﺫﮐﺮ ﺍﺳﺖ ﺑﻪ ﻣﻨﻈﻮﺭ ﺟﻤﻊ ﺁﻭﺭﯼ ﺩﺍﺩﻩ ﻫﺎ ﻣﺤﻘﻖ ﺍﺯ ﺳﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ  - 1ﻣﺪﯾﺮﯾﺖ ﺗﻨﻮﻉ ﻭﯾﻠﯿﺎ ﻣﯿﻞ
ﺍﺳﺘﺮﯾﺪ(  ) 2007ﺷﺎﻣﻞ  40ﺳﻮﺍﻝ ﻭ  8ﻣﻮﻟﻔﻪ ﺑﻪ ﺗﺮﺗﯿﺐ  :ﺑﮑﺎﺭﮔﯿﺮﯼ ﺗﻨﻮﻉ ،ﺳﻬﻢ ﻣﺜﺒﺖ ﺩﺭ ﭘﯿﺸﺮﻓﺖ ﺳﺎﺯﻣﺎﻥ،
ﻋﺪﻡ
ﺗﺒﻌﯿﺾ ،ﺍﺣﺘﺮﺍﻡ ،ﺧﻂ ﻣﺸﯽ ﻫﺎﯼ ﻓﺮﻫﻨﮕﯽ ،ﻧﺘﺎﯾﺞ ﺑﻬﺘﺮ ،ﺗﻨﺎﺳﺐ ﻣﻄﻠﻮﺏ ﺗﻨﻮﻉ ،ﻃﺮﺍﺣﯽ ﺧﻂ ﻣﺸﯽ ﺯﺩﻭﺩﻥ
ﺗﺒﻌﯿﺾ  - 2ﺁﺷﻔﺘﮕﯽ ﺍﺧﻼﻗﯽ ﻫﻤﺰﯾﮏ ﻭ ﻫﻤﮑﺎﺭﺍﻥ ﺷﺎﻣﻞ  18ﺳﻮﺍﻝ  - 3ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ ﻭﺍﮐﻮﻻ ﻭ ﺑﻮﺭﺍﺩﻭﺱ
)  ) 2005ﺷﺎﻣﻞ  15ﺳﻮﺍﻝ ﺑﺎ ﻣﻮﻟﻔﻪ ﻫﺎﯼ  :ﻧﮕﺮﺵ ﺳﺮﭘﺮﺳﺘﺎﻥ ﺑﻪ ﺳﮑﻮﺕ ،ﻧﮕﺮﺵ ﻣﺪﯾﺮﺍﻥ ﻋﺎﻟﯽ ﺑﻪ ﺳﮑﻮﺕ ﻭ
ﻓﺮﺻﺖ ﻫﺎﯼ ﺍﺭﺗﺒﺎﻃﯽ ﺑﻬﺮﻩ ﮔﺮﻓﺘﻪ ﺍﺳﺖ ﻭ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﺍﯾﻨﮑﻪ ﺳﻮﺍﻻﺕ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻫﺎﯼ ﻣﺪﯾﺮﯾﺖ ﺗﻨﻮﻉ ،ﺁﺷﻔﺘﮕﯽ
ﺍﺧﻼﻗﯽ ﻭ ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ ﻣﻌﺮﻑ ﻭﯾﮋﮔﯽ ﻫﺎﯼ ﺍﺳﺖ ﮐﻪ ﻣﺤﻘﻖ ﻗﺼﺪ ﺍﻧﺪﺍﺯﻩ ﮔﯿﺮﯼ ﺁﻥ ﺭﺍ ﺩﺍﺭﺩ ﺩﺭ ﻭﺍﻗﻊ ﺩﺍﺭﺍﯼ
ﺍﻋﺘﺒﺎﺭ ﻣﺤﺘﻮﺍﯾﯽ ﺍﺳﺖ ﻭ ﭘﺎﯾﺎﯾﯽ ﺁﻥ ﺑﻪ ﮐﻤﮏ ﺿﺮﯾﺐ ﺁﻟﻔﺎﯼ ﮐﺮﻭﻧﺒﺎﺥ ﺑﻪ ﺗﺮﺗﯿﺐ  % 85 :ﻭ % 97ﻭ ﺑﺮﺍﯼ ﻣﺘﻐﯿﺮ
ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ  % 91ﺑﺮﺁﻭﺭﺩ ﺷﺪﻩ ﺍﺳﺖ ﮐﻪ ﻧﺸﺎﻥ ﺩﻫﻨﺪﻩ ﺍﻋﺘﺒﺎﺭ ﻭ ﭘﺎﯾﺎﯾﯽ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﺬﮐﻮﺭ ﺑﻮﺩ.
ﺗﺠﺰﯾﻪ ﺗﺤﻠﯿﻞ ﺩﺍﺩﻩ ﻫﺎ ﺑﺎ ﺭﻭﺵ ﺿﺮﯾﺐ ﻫﻤﺒﺴﺘﮕﯽ ﭘﯿﺮﺳﻮﻥ ﺑﺎ ﺑﮑﺎﺭ ﮔﯿﺮﯼ ﻧﺮﻡ ﺍﻓﺰﺍﺭ ﺁﻣﺎﺭﯼ  spssﻭ eviews
ﺍﻧﺠﺎﻡ ﮔﺮﺩﯾﺪ ﮐﻪ ﯾﺎﻓﺘﻪ ﻫﺎﯼ ﺗﺤﻘﯿﻖ ﻧﺸﺎﻥ ﺩﺍﺩ ﮐﻪ ﺍﺯ  16ﻓﺮﺿﯿﻪ ﻃﺮﺍﺣﯽ ﺷﺪﻩ ﻣﺤﻘﻖ ،ﺩﺭ ﺑﺮﺭﺳﯽ ﻣﻮﻟﻔﻪ ﻫﺎﯼ
ﻣﺪﯾﺮﯾﺖ ﺗﻨﻮﻉ ﺑﺎ ﺁﺷﻔﺘﮕﯽ ﺳﺎﺯﻣﺎﻧﯽ ﺩﺭ ﮐﺎﺭﮐﻨﺎﻥ ﺍﺩﺍﺭﻩ ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ ﺷﻬﺮﺳﺘﺎﻥ ﺑﺠﻨﻮﺭﺩ
 - 1ﺑﯿﻦ ﺳﻬﻢ ﻣﺜﺒﺖ ﺩﺭ ﭘﯿﺸﺮﻓﺖ ﺳﺎﺯﻣﺎﻥ ﺑﺎ ﺁﺷﻔﺘﮕﯽ ﺳﺎﺯﻣﺎﻧﯽ  - 2ﺑﯿﻦ ﺍﯾﺠﺎﺩ ﺧﻄﻤﺸﯿﻬﺎﯼ ﻓﺮﻫﻨﮕﯽ ﺑﺎ
ﺁﺷﻔﺘﮕﯽ
ﺳﺎﺯﻣﺎﻧﯽ - 3ﺑﯿﻦ ﺗﻨﺎﺳﺐ ﻣﻄﻠﻮﺑﯿﺖ ﺗﻨﻮﻉ ﺑﺎ ﺁﺷﻔﺘﮕﯽ ﺳﺎﺯﻣﺎﻧﯽ ﺍﺭﺗﺒﺎﻁ ﻣﻌﻨﺎﺩﺍﺭ ﻣﻨﻔﯽ ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﻭ ﺑﻘﯿﻪ ﻓﺮﺿﯿﻪ
ﻫﺎ
ﺭﺩ ﺷﺪﻩ ﺍﻧﺪ .ﻫﻤﭽﻨﯿﻦ ﺩﺭ ﺑﺮﺭﺳﯽ ﻣﻮﻟﻔﻪ ﻫﺎﯼ ﻣﺪﯾﺮﯾﺖ ﺗﻨﻮﻉ ﺑﺎ ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ ﺩﺭ ﮐﺎﺭﮐﻨﺎﻥ ﺍﺩﺍﺭﻩ ﺁﻣﻮﺯﺵ ﻭ
ﭘﺮﻭﺭﺵ ﺷﻬﺮﺳﺘﺎﻥ ﺑﺠﻨﻮﺭﺩ -ﺑﯿﻦ ﺳﻬﻢ ﻣﺜﺒﺖ ﺩﺭ ﭘﯿﺸﺮﻓﺖ ﺳﺎﺯﻣﺎﻥ ﺑﺎ ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ  - 2ﺑﯿﻦ ﺍﺣﺘﺮﺍﻡ ﺑﺎ ﺳﮑﻮﺕ
ﺳﺎﺯﻣﺎﻧﯽ  - 3ﺑﯿﻦ ﻧﺘﺎﯾﺞ
ﺑﻬﺘﺮ ﺑﺎ ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ  - 4ﺑﯿﻦ ﻃﺮﺍﺣﯽ ﺧﻂ ﻣﺸﯽ ﺯﺩﻭﺩﻥ ﺗﺒﻌﯿﺾ ﺑﺎ ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ ،ﺍﺭﺗﺒﺎﻁ ﻣﻌﻨﺎﺩﺍﺭ ﻣﻨﻔﯽ
ﻭﺟﻮﺩ ﺩﺍﺭﺩ ﻭ ﺑﻘﯿﻪ ﻓﺮﺿﯿﻪ ﻫﺎ ﺭﺩ ﺷﺪﻧﺪ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﮐﻠﯿﺪ ﻭﺍﮊﻩ :ﻣﺪﯾﺮﯾﺖ ﺗﻨﻮﻉ ،ﺁﺷﻔﺘﮕﯽ ﺳﺎﺯﻣﺎﻧﯽ ،ﺳﮑﻮﺕ ﺳﺎﺯﻣﺎﻧﯽ ،ﺁﻣﻮﺯﺵ ﻭ ﭘﺮﻭﺭﺵ
ﺻﻔﺤﻪ:
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۱۲۷۲۱۲۱۲۹۵۲۰۰۵ :ﺷﻤﺎﺭﻩﯼ ﭘﺎﯾﺎﻥﻧﺎﻣﻪ
۱۳۹۶/۰۵/۰۴ :ﺗﺎﺭﯾﺦ ﺩﻓﺎﻉ
 ﻣﺪﯾﺮﯾﺖ ﺁﻣﻮﺯﺷﯽ:ﺭﺷﺘﻪﯼ ﺗﺤﺼﯿﻠﯽ
 ﻋﻠﻮﻡ ﺍﻧﺴﺎﻧﯽ:ﺩﺍﻧﺸﮑﺪﻩ
 ﺩﮐﺘﺮ ﺣﺴﯿﻨﻌﻠﯽ ﺑﻬﺮﺍﻡ ﺯﺍﺩﻩ:ﺍﺳﺘﺎﺩ ﺭﺍﻫﻨﻤﺎ

M.A. Thesis:

The study of Relation between Diversity
Management with Organizational turmoil and
organizational silence on the Ministry of Education staff
in Bojnoord City
This research aims at examining the relationship between diversity management and
organizational turmoil and organizational silence among the education office staff of
Bojnord City. This is a correlational descriptive survey. As far as researchers objective is
concerned, this is an applied research. The researcher considered all the staff of the
education office of Bojnord County in 2017 as the statistical population. Statistical sample
size was determined 250 individuals by stratified random sampling. It should be noted that
the author used the following three standard questionnaires to collect data:
1- Villamil Astrid Diversity Management (2007) consisting of 40 questions and 8
components including employment of diversity, positive contribution to organization
progression, nondiscrimination, respect, cultural policies, better results, optimal fitness of
diversity, design of discrimination elimination policy, respectively
2- Ethical Confusion of Hamzik et al. including 18 questions
3- Organizational Silence of Vakula and Broadus (2005) consisting of 15 questions with
the components of attitude of supervisors to silence and attitude of top managers to silence
and communication opportunities
As the questions of diversity management, ethical confusion, and organizational silence
questionnaires indicate the features that the author intends to measure, in fact, it has content
validation and its
135
reliability values using Cronbach's alpha coefficient for organizational silence were 85%
and 97%, respectively. Reliability for the variables of organizational silence were estimated
91%, which indicated the validity and reliability of the questionnaire.
Data analysis was performed using Pearson correlation coefficient method in SPSS and
EVIEWS. The research results were obtained among the 16 hypotheses designed by the
researcher on examining the components of diversity management and organizational
turmoil among the staff of the education office of Bojnord City. They showed that there
was a negative significant relationship between the positive participation to organization
progression and organizational turmoil, between creation of cultural policies and
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organizational turmoil, and between optimal fitness of diversity and organizational turmoil.
Other hypotheses were rejected.
The results obtained from examining the components of diversity management and
organizational silence among the staff of the education office of Bojnord showed that there
was a negative significant relationship between the positive participation to organization
progression and organizational silence, between respect and organizational silence, and
between better results and organizational silence, and design of discrimination elimination
policy and organizational silence. Other hypotheses were rejected.
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