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ﭘﺎﯾﺎﻥﻧﺎﻣﻪﯼ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺍﺭﺷﺪ :ﯾﻮﺳﻒ ﺯﺍﺭﻋﯽ۱۳۹۶ ،

ﺑﺮﺭﺳﯽ ﺍﺛﺮﺑﺨﺸﯽ ﺩﻭﺭﻩ ﻫﺎﯼ ﺁﻣﻮﺯﺵ ﻣﺠﺎﺯﯼ ﺑﺮ ﺭﻭﯼ ﺩﺍﻧﺶ ،ﻧﮕﺮﺵ ﻭﻣﻬﺎﺭﺕ ﮐﺎﺭﮐﻨﺎﻥ
ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﺳﺒﺰﻭﺍﺭ ﺩﺭ ﺳﺎﻝ ۱۳۹۶
ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺑﺎ ﻫﺪﻑ ﺍﺭﺯﯾﺎﺑﯽ ﺍﺛﺮﺑﺨﺸﯽ ﺩﻭﺭﻩ ﻫﺎﯼ ﺁﻣﻮﺯﺵ ﻣﺠﺎﺯﯼ ﺑﺮ ﺳﻄﺢ ﺩﺍﻧﺶ ،ﻧﮕﺮﺵ ﻭ ﻣﻬﺎﺭﺕ
ﮐﺎﺭﮐﻨﺎﻥ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﺳﺒﺰﻭﺍﺭ ﺩﺭ ﺳﺎﻝ  1396ﺍﻧﺠﺎﻡ ﺷﺪﻩ ﺍﺳﺖ .ﺭﻭﺵ ﺗﺤﻘﯿﻖ ﺗﻮﺻﯿﻔﯽ ﺍﺯ ﻧﻮﻉ ﺯﻣﯿﻨﻪ
ﯾﺎﺑﯽ ﻣﯽ ﺑﺎﺷﺪ ﻭ ﺍﺑﺰﺍﺭ ﺟﻤﻊ ﺁﻭﺭﯼ ﺍﻃﻼﻋﺎﺕ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﺤﻘﻖ ﺳﺎﺧﺘﻪ ﺍﯾﺴﺖ ﮐﻪ ﻗﺒﻼ ﺭﻭﺍﯾﯽ ﻭ ﭘﺎﯾﺎﯾﯽ ﺁﻥ ﺩﺭ
ﺗﺤﻘﯿﻖ ﺑﻬﺸﺘﯽ ) (1382ﺗﺄﯾﯿﺪ ﺷﺪﻩ ﺍﺳﺖ .ﺭﻭﺵ ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ ﻃﺒﻘﻪ ﺑﻨﺪﯼ ﻣﺘﻨﺎﺳﺐ ﺑﺎ ﺣﺠﻢ ﻣﯽ ﺑﺎﺷﺪ ﻭ ﺗﻌﺪﺍﺩ
ﺍﻋﻀﺎﯼ ﻧﻤﻮﻧﻪ ﺑﺮ ﺍﺳﺎﺱ ﺟﺪﻭﻝ ﻣﻮﺭﮔﺎﻥ  364ﻧﻔﺮ ﺗﻌﯿﯿﻦ ﺷﺪﻩ ﺍﻧﺪ.ﻧﺘﺎﯾﺞ ﺗﺤﻠﯿﻞ ﻭﺍﺭﯾﺎﻧﺲ ﻭ ﺁﺯﻣﻮﻥ  Tﻧﺸﺎﻥ ﺩﺍﺩ
ﻣﯿﺰﺍﻥ ﺍﺛﺮ ﺑﺨﺸﯽ ﺩﻭﺭﻩ ﻫﺎﯼ ﻣﺠﺎﺯﯼ ﺑﺮ ﺳﻄﺢ ﺩﺍﻧﺶ ،ﻣﻬﺎﺭﺕ ﻭ ﻧﮕﺮﺵ ﮐﺎﺭﮐﻨﺎﻥ ﺑﺨﺶ ﻣﻌﺎﻭﻧﺖ ﺩﺭﻣﺎﻥ ،ﺑﺎﻻﺗﺮ ﺍﺯ
ﺑﺨﺶ ﻣﻌﺎﻭﻧﺖ ﺁﻣﻮﺯﺷﯽ ﻭ ﻣﻌﺎﻭﻧﺖ ﺑﻬﺪﺍﺷﺖ ﻣﯽ ﺑﺎﺷﺪ .ﺍﯾﻦ ﺍﻣﺮ ﻣﯽ ﺗﻮﺍﻧﺪ ﻧﺎﺷﯽ ﺍﺯ ﺗﻔﺎﻭﺕ ﻧﻮﻉ ﺁﻣﻮﺯﺵ ﻫﺎﯼ ﺿﻤﻦ
ﺧﺪﻣﺖ ﺑﻪ ﮐﺎﺭﻣﻨﺪﺍﻥ ﺑﺨﺶ ﻫﺎﯼ ﻣﺨﺘﻠﻒ ﺩﺍﻧﺸﮕﺎﻩ ﻋﻠﻮﻡ ﭘﺰﺷﮑﯽ ﺳﺒﺰﻭﺍﺭ ﺑﺎﺷﺪ .ﺍﺯ ﺳﻮﯼ ﺩﯾﮕﺮ ﺑﯿﻦ ﺳﻄﺢ
ﺗﺤﺼﯿﻼﺕ ،ﺳﺎﺑﻘﻪ ﮐﺎﺭ ﻭ ﺳﻦ ﺍﻓﺮﺍﺩ ﺑﺎ ﻣﯿﺰﺍﻥ ﺍﺛﺮﺑﺨﺸﯽ ﺩﻭﺭﻩ ﻫﺎﯼ ﺁﻣﻮﺯﺵ ﻣﺠﺎﺯﯼ ﺭﺍﺑﻄﻪ ﻣﻌﻨﯽ ﺩﺍﺭﯼ ﺩﯾﺪﻩ ﺷﺪ
ﺍﻣﺎ ﺑﯿﻦ ﻣﺘﻐﯿﺮ ﺟﻨﺴﯿﺖ ﻭ ﻣﯿﺰﺍﻥ ﺍﺛﺮ ﺑﺨﺸﯽ ﺩﻭﺭﻩ ﻫﺎﯼ ﺁﻣﻮﺯﺵ ﻣﺠﺎﺯﯼ ﺭﺍﺑﻄﻪ ﻣﻌﻨﯽ ﺩﺍﺭﯼ ﺩﯾﺪﻩ ﻧﺸﺪ .ﺩﺭ ﻧﺘﯿﺠﻪ
ﺑﺎﯾﺪ ﮔﻔﺖ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺵ ﺁﻣﻮﺯﺵ ﻫﺎﯼ ﻣﺠﺎﺯﯼ ﺑﻪ ﻋﻠﺖ ﺩﺳﺘﺮﺳﯽ ﺁﺳﺎﻥ ﻭ ﮐﻢ ﻫﺰﯾﻨﻪ ﺑﻮﺩﻥ ﻣﯽ ﺗﻮﺍﻧﺪ ﺭﻭﺵ
ﻣﻨﺎﺳﺒﯽ ﺑﺮﺍﯼ ﺁﻣﻮﺯﺵ ﺿﻤﻦ ﺧﺪﻣﺖ ﮐﺎﺭﮐﻨﺎﻥ ﺑﺎﺷﺪ.
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M.A. Thesis:

The Effectiveness of Virtual Education Courses on
Knowledge, Attitude and Skills of Employees of
Sabzevar University of Medical Sciences in 1396
The present research was conducted to evaluate the effectiveness of virtual training courses
on the level of knowledge, attitude and skill of the staff of Sabzevar University of Medical
Sciences, Sabzevar, Iran in 2017. This was a descriptive survey, and a researcher-made
questionnaire was used to collect data, reliability and validity of which were confirmed in
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the research by Beheshti (2003). In total, 364 subjects were selected through proportional
stratified sampling and according to Morgan table. Results of analysis of variance and Ttest demonstrated the greater effectiveness of virtual training courses on the level of
knowledge, skill and attitude of the staff of treatment deputy section, compared to the
deputies of health and education. This might be due to differences in the type of in-service
training of the personnel in various sections of Sabzevar University of Medical Sciences.
On the other hand, a significant association was found between the effectiveness of virtual
training courses and variables of level of education, work experience and age of the
subjects. However, no significant relationship was observed between the effectiveness of
virtual training courses and gender. In conclusion, application of virtual training courses is
an appropriate in-service training method for the staff of an organization due to
accessibility and low cost of the technique.
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