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ﺗﺎﺛﯿﺮ ﺭﺍﺑﻄﻪ ﮐﺎﺭ ﺗﯿﻤﯽ ﺑﺮﻋﻤﻠﮑﺮﺩ ﮐﺎﺭﮐﻨﺎﻥ ﻭﺍﺣﺪ ﻓﺮﻭﺵ ﺷﺮﮐﺖ ﻫﺎﯼ ﮐﻮﭼﮏ ﻭ ﻣﺘﻮﺳﻂ )
ﻣﻄﺎﻟﻌﻪ ﻣﻮﺭﺩﯼ ﮐﺎﺭﺧﺎﻧﺠﺎﺕ ﻟﻮﺍﺯﻡ ﺧﺎﻧﮕﯽ ﻣﺸﻬﺪ (
ﭼﮑﯿﺪﻩ

ﺳﺎﺯﻣﺎﻥ ﻫﺎﯼ ﺍﻣﺮﻭﺯﯼ ﺑﺎ ﻣﺴﺎﺋﻠﯽ ﻫﻤﭽﻮﻥ ﺗﻐﯿﯿﺮﺍﺕ ﺳﺮﯾﻊ ﻣﻮﺍﺟﻪ ﻫﺴﺘﻨﺪ ﮐﻪ ﺑﺮﺍﯼ ﺍﯾﻦ ﻣﻨﻈﻮﺭ ﺗﻐﯿﯿﺮﺍﺕ ﺑﺴﯿﺎﺭﯼ
ﺩﺭ ﻧﮕﺮﺵ ﻫﺎ ،ﺍﻫﺪﺍﻑ ،ﺷﯿﻮﻩ ﻫﺎﯼ ﺍﻧﺠﺎﻡ ﮐﺎﺭ ﺩﺭ ﺳﺎﺯﻣﺎﻥ ﻫﺎ ﺑﺎﯾﺪ ﺻﻮﺭﺕ ﺑﭙﺬﯾﺮﺩ .ﯾﮑﯽ ﺍﺯ ﻣﻬﻤﺘﺮﯾﻦ ﺍﯾﻦ ﺗﻐﯿﯿﺮﺍﺕ
ﻋﻤﻠﮑﺮﺩ ﻭ ﺷﯿﻮﻩ ﺍﻧﺠﺎﻡ ﮐﺎﺭ ﺑﻪ ﺻﻮﺭﺕ ﺗﯿﻤﯽ ﻣﯽ ﺑﺎﺷﺪ ﺑﻪ ﻣﻨﻈﻮﺭ ﺑﺮﺭﺳﯽ ﺍﺑﻌﺎﺩ ﻣﺨﺘﻠﻒ ﺍﯾﻦ ﻣﻮﺿﻮﻉ ﭘﮋﻭﻫﺶ
ﻣﻮﺟﻮﺩ ﺑﺎ ﻋﻨﻮﺍﻥ ﺑﺮﺭﺳﯽ ﺍﺭﺗﺒﺎﻁ ﺑﯿﻦ ﮐﺎﺭ ﺗﯿﻤﯽ ﻭ ﻋﻤﻠﮑﺮﺩ ﮐﺎﺭﮐﻨﺎﻥ ﻭﺍﺣﺪ ﻓﺮﻭﺵ ﺷﺮﮐﺖ ﻫﺎﯼ ﮐﻮﭼﮏ ﻭﻣﺘﻮﺳﻂ
ﺩﺭ ﮐﺎﺭﺧﺎﻧﺠﺎﺕ ﻟﻮﺍﺯﻡ ﺧﺎﻧﮕﯽ ﻣﺸﻬﺪ ﺍﻧﺠﺎﻡ ﺷﺪﻩ ﺍﺳﺖ.ﺩﺭ ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺍﺑﺘﺪﺍ ﺍﺯ ﺭﻭﺵ ﮐﺘﺎﺑﺨﺎﻧﻪ ﺍﯼ ﻭﺳﭙﺲ ﺑﺎ
ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺵ ﺗﻮﺻﯿﻔﯽ ﺑﺮﺍﯼ ﺗﺤﻠﯿﻞ ﺩﺍﺩﻩ ﻫﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ .ﺍﯾﻦ ﭘﮋﻭﻫﺶ ،ﺩﺍﺭﺍﯼ ﺳﻪ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﯿﺒﺎﺷﺪ
ﮐﻪ ﺑﺮﺍﯼ ﺗﺎﯾﯿﺪ ﺭﻭﺍﯾﯽ ﺍﺯﻧﻈﺮﺍﺕ ﺍﺳﺎﺗﯿﺪ ﻭ ﺗﺤﻠﯿﻞ ﻋﺎﻣﻠﯽ ﻭ ﺑﺮﺍﯼ ﺗﺎﯾﯿﺪ ﭘﺎﯾﺎﯾﯽ ﺍﺯ ﺿﺮﯾﺐ ﺁﻟﻔﺎﯼ ﮐﺮﻭﻧﺒﺎﺥ ﺍﺳﺘﻔﺎﺩﻩ
ﺷﺪﻩ،ﻫﻤﭽﻨﯿﻦ ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﻣﻮﺭﺩ ﻧﻈﺮ  450ﻧﻔﺮ ﺑﻮﺩﻩ ﮐﻪ ﺍﺯ ﺭﻭﺵ ﻧﻤﻮﻧﻪ ﮔﯿﺮﯼ ﺧﻮﺷﻪ ﺍﯼ ﺗﺼﺎﺩﻓﯽ ﻭ ﻓﺮﻣﻮﻝ
ﮐﻮﮐﺮﺍﻥ ﺣﺠﻢ ﻧﻤﻮﻧﻪ  184ﻧﻔﺮ ﻣﺸﺨﺺ ﮔﺮﺩﯾﺪ.ﺑﺮﺍﯼ ﺳﻨﺠﺶ ﻓﺮﺿﯿﺎﺕ)ﺍﻧﺪﺍﺯﻩ ،ﺳﺎﺧﺘﺎﺭ،ﻫﻨﺠﺎﺭ(ﺗﯿﻢ ،ﺍﺯ ﺭﻭﺵ ﻣﺪﻝ
ﯾﺎﺑﯽ ﻣﻌﺎﺩﻻﺕ ﺳﺎﺧﺘﺎﺭﯼ ﻭ ﻧﺮﻡ ﺍﻓﺰﺍﺭﻫﺎﯼ AMOSﻭ SPSS18ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ ﮐﻪ ﭘﺲ ﺍﺯ ﺑﺮﺭﺳﯽ ﻧﺘﺎﯾﺞ
ﺣﺎﺻﻞ ﺍﺯ ﺍﯾﻦ ﻧﺮﻡ ﺍﻓﺰﺍﺭﻫﺎ ﻓﺮﺿﯿﺎﺕ ﻣﻮﺭﺩ ﺗﺎﯾﯿﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺖ ﻭ ﻣﯽ ﺗﻮﺍﻥ ﮔﻔﺖ ﮐﺎﺭﺗﯿﻤﯽ ﺗﺎﺛﯿﺮ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﮐﺎﺭﮐﻨﺎﻥ
ﺩﺍﺭﺩ.ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﻧﺸﺎﻥ ﻣﯽ ﺩﻫﺪ ﮐﻪ ﺑﻪ ﺛﻤﺮ ﺭﺳﺎﻧﺪﻥ ﮐﺎﺭﻫﺎ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺭﻭﺵ ﺗﯿﻤﯽ ﻇﺮﻓﯿﺖ ﻫﺎﯼ ﺑﺎﻟﻘﻮﻩ ﺍﯼ
ﺭﺍ ﺑﺮﺍﯼ ﺑﻬﺮﻩ ﺑﺮﺩﺍﺭﯼ ﮐﺎﻣﻞ ﺍﺯ ﺗﻮﺍﻧﺎﯾﯽ ﻫﺎﯼ ﻣﻨﺎﺑﻊ ﺍﻧﺴﺎﻧﯽ ﺩﺭ ﺍﺧﺘﯿﺎﺭ ﻣﯽ ﮔﺬﺍﺭﺩ .ﺑﻨﺎﺑﺮﺍﯾﻦ ﺷﻨﺎﺳﺎﯾﯽ ﻋﻮﺍﻣﻞ ﻣﻮﺛﺮ ﺑﺮ
ﺑﻬﺒﻮﺩ ﮐﺎﺭ ﺗﯿﻤﯽ ﻣﯽ ﺗﻮﺍﻧﺪ ﻧﻘﺶ ﺑﺴﯿﺎﺭ ﻣﻮﺛﺮﯼ ﺩﺭ ﺑﻬﺒﻮﺩ ﻋﻤﻠﮑﺮﺩ ﮐﺎﺭﮐﻨﺎﻥ ﺑﮕﺬﺍﺭﺩ .ﺑﻪ ﺑﯿﺎﻥ ﺩﯾﮕﺮ ﺩﺭ ﺳﺎﺯﻣﺎﻧﯽ ﮐﻪ
ﺍﺯ ﻓﺮﻫﻨﮓ ﮐﺎﺭ ﺗﯿﻤﯽ ﺑﺮﺧﻮﺭﺩﺍﺭ ﺍﺳﺖ ﺍﺭﺯﺵ ﻫﺎﯾﯽ ﻫﻤﭽﻮﻥ ﺍﻋﺘﻤﺎﺩ ﺑﻪ ﺳﺎﺧﺘﺎﺭ ﺳﺎﺯﻣﺎﻥ  ،ﺍﺭﺗﺒﺎﻃﺎﺕ ﺍﺛﺮﺑﺨﺶ ﺩﺭﻭﻥ
ﺳﺎﺯﻣﺎﻧﯽ،ﻣﺸﺎﺭﮐﺖ ﻭ ﻫﻤﮑﺎﺭﯼ ﮐﺎﺭﮐﻨﺎﻥ ﺩﺭ ﺗﺼﻤﯿﻢ ﮔﯿﺮﯼ ﻫﺎ ﺩﺭ ﺗﻤﺎﻣﯽ ﺍﺑﻌﺎﺩ  ،ﺩﺭ ﺳﻄﺢ ﺑﺎﻻﯾﯽ ﺑﻮﺩﻩ ﻭ ﺩﺭﻋﯿﻦ
ﺣﺎﻝ ﺍﺭﺯﺵ ﻫﺎ ﻭ ﻫﻨﺠﺎﺭﻫﺎﯼ ﺳﺎﺯﻣﺎﻥ ﺑﻪ ﻧﺤﻮﯼ ﺗﻨﻈﯿﻢ ﻣﯽ ﺷﻮﻧﺪ ﮐﻪ ﮐﺎﺭﮐﻨﺎﻥ ﺍﺯ ﮐﺎﺭ ﺟﻤﻌﯽ ﺁﻥ ﻫﺎ ﺣﻤﺎﯾﺖ ﻣﯽ
ﮐﻨﻨﺪ .ﻟﺬﺍ ﮐﻠﯿﻪ ﺳﯿﺴﺘﻢ ﻫﺎﯼ ﺳﺎﺯﻣﺎﻧﯽ ﻧﯿﺰ ﺑﻪ ﻧﺤﻮﯼ ﻃﺮﺍﺣﯽ ﻣﯽ ﺷﻮﻧﺪ ﮐﻪ ﺗﺴﻬﯿﻞ ﮔﺮ ﻭ ﻣﺸﻮﻕ ﮐﺎﺭ ﺟﻤﻌﯽ
ﮐﺎﺭﮐﻨﺎﻥ ﺑﻮﺩﻩ ﻭ ﺍﻧﮕﯿﺰﻩ ﺁﻥ ﻫﺎ ﺭﺍ ﺟﻬﺖ ﺍﻧﺠﺎﻡ ﮐﺎﺭ ﺗﯿﻤﯽ ﺍﻓﺰﺍﯾﺶ ﺩﻫﺪ ﮐﻪ ﺳﺒﺐ ﻣﯿﺸﻮﺩ ﮐﺎﺭﮐﻨﺎﻥ ﺑﺎ ﻋﻤﻠﮑﺮﺩ
ﺑﻬﺘﺮﯼ ﺩﺭ ﺑﺨﺶ ﻫﺎﯼ ﻣﺨﺘﻠﻒ ﺧﻮﺩﺷﺎﻥ ﺭﺍ ﻧﺸﺎﻥ ﺩﻫﻨﺪ .
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M.A. Thesis:

Teamwork effect on the performance of your sales staff
of small and medium companies
Abstract
Today's organizations face a number of issues such as rapid change, which requires a lot of
changes in attitudes, goals, and practices in organizations. One of the most important of
these changes is the team work and the way in which the work is carried out. In order to
examine the various dimensions of this topic, the current research has been directed as a
study on the relationship between team work and the performance of the staff of the sales
unit of small and medium enterprises in Mashhad's Home Appliances factories. This
research was primarily conducted through the library method and then based on descriptive
data analysis. This research applies three questionnaires that have been used to confirm the
validity of the teachers' viewpoints and factor analysis and to validate the reliability of the
Cronbach's ? coefficient. Furthermore, the target population of 450 people was randomly
selected through cluster sampling and Cochran formula. The sample size was 184 of
structural equation modeling and subsequently, AMOS and SPSS18 software were used to
measure the assumptions (size, structure, norm) of the team. After examining the results of
these software, the assumptions were approved and it can be concluded that the team work
has an effect on the function of the staff. The current research demonstrates that team work
as an approach provides full advantage of the potential capabilities of human resources.
Therefore, identifying effective factors in improving teamwork can be very effective in
improving employee performance. In other words, in an organization that has teamwork
culture, values such as trust in the structure of the organization, effective interorganizational communication, employee participation and collaboration in decisionmaking in all aspects are high, and at the same time, the values and norms of the
organization are set up in a way that the employees support their collective work.
Consequently, all organizational systems are designed so that they facilitate and encourage
the employees' collective work and increase their motivation for teamwork, leading
employees toward a better performance in their different departments.
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