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ﭘﺎﯾﺎﻥﻧﺎﻣﻪﯼ ﮐﺎﺭﺷﻨﺎﺳﯽ ﺍﺭﺷﺪ :ﺍﺻﻐﺮ ﺭﺟﺎﯾﯽ۱۳۹۶ ،

ﺑﺮﺭﺳﯽ ﺍﺛﺮ ﻗﺎﺑﻠﯿﺖ ﻓﻨﺎﻭﺭﯼ ﺍﻃﻼﻋﺎﺕ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻧﻮﺁﻭﺭﺍﻧﻪ ﺳﺎﺯﻣﺎﻥ ﺑﺎ ﻣﯿﺎﻧﺠﯽﮔﺮﯼ ﻗﺎﺑﻠﯿﺖ
ﻓﺮﺁﯾﻨﺪﯼ ﻣﺪﯾﺮﯾﺖ ﺩﺍﻧﺶ )ﻣﻮﺭﺩ ﻣﻄﺎﻟﻌﻪ :ﺍﺩﺍﺭﻩ ﮔﺎﺯ ﻧﺎﺣﯿﻪ ﺳﺒﺰﻭﺍﺭ(
ﻃﺒﻖ ﺩﯾﺪﮔﺎﻩ ﻗﺎﺑﻠﯿﺖﻫﺎﯼ ﺳﺎﺯﻣﺎﻧﯽ ،ﺑﻬﺒﻮﺩ ﻗﺎﺑﻠﯿﺖ¬ﻫﺎ ﺑﻪﻣﻨﻈﻮﺭ ﺍﺭﺗﻘﺎﯼ ﻧﻮﺁﻭﺭﯼ ﺩﺭ ﻋﻤﻠﮑﺮﺩ ﺩﺍﺧﻠﯽ ﻭ ﺩﺳﺘﯿﺎﺑﯽ
ﺑﻪ ﺭﻗﺎﺑﺖﭘﺬﯾﺮﯼ ﺧﺎﺭﺟﯽ ﺍﺯﻃﺮﯾﻖ ﻣﺪﯾﺮﯾﺖ ﺍﺛﺮﺑﺨﺶ ﺩﺍﻧﺶ ،ﺍﻣﺮﯼ ﻣﻬﻢ ﻭ ﺣﯿﺎﺗﯽ ﺍﺳﺖ .ﺩﻭ ﻣﻮﺭﺩ ﺍﺯ ﻣﻬﻢﺗﺮﯾﻦ
ﻗﺎﺑﻠﯿﺖﻫﺎﯼ ﺫﮐﺮﺷﺪﻩ ﺩﺭ ﺍﺩﺑﯿﺎﺕ ﻣﻮﺿﻮﻉ ﺑﺮﺍﯼ ﺗﺤﻘﻖ ﺍﯾﻦ ﺍﻣﺮ ،ﻗﺎﺑﻠﯿﺖ ﻓﻨﺎﻭﺭﯼ ﺍﻃﻼﻋﺎﺕ )ﺁﯼﺗﯽ( ﻭ ﻗﺎﺑﻠﯿﺖ
ﻓﺮﺁﯾﻨﺪﯼ ﺩﺍﻧﺶ ﻋﻨﻮﺍﻥ ﺷﺪﻩ ﺍﺳﺖ .ﺍﺯ ﺍﯾﻨﺮﻭ ،ﻫﺪﻑ ﺍﺻﻠﯽ ﻣﻄﺎﻟﻌﻪ ﺣﺎﺿﺮ ﺑﺮﺭﺳﯽ ﺗﺄﺛﯿﺮ ﻗﺎﺑﻠﯿﺖ ﺁﯼﺗﯽ ﺑﺮ ﻋﻤﻠﮑﺮﺩ
ﻧﻮﺁﻭﺭﺍﻧﻪ ﺳﺎﺯﻣﺎﻥ ﺑﺎ ﻣﯿﺎﻧﺠﯽﮔﺮﯼ ﻗﺎﺑﻠﯿﺖ ﻓﺮﺁﯾﻨﺪﯼ ﺩﺍﻧﺶ ﺑﻮﺩ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ،ﮐﺎﺭﮐﻨﺎﻥ ﻭ ﻣﺪﯾﺮﺍﻥ
ﺍﺩﺍﺭﻩ ﮔﺎﺯ ﻧﺎﺣﯿﻪ ﺳﺒﺰﻭﺍﺭ ﺑﻪ ﺗﻌﺪﺍﺩ  204ﻧﻔﺮ ،ﻭ ﺍﺑﺰﺍﺭ ﺗﺤﻘﯿﻖ ﭘﺮﺳﺸﻨﺎﻣﻪﺍﯼ  30ﺳﺆﺍﻟﯽ ﺑﺎ ﻃﯿﻒ ﻟﯿﮑﺮﺕ 5ﮔﺰﯾﻨﻪﺍﯼ
ﺑﻮﺩ .ﺩﺍﺩﻩﻫﺎ ﺑﻪﺻﻮﺭﺕ ﺣﻀﻮﺭﯼ ﺍﺯ ﺍﻓﺮﺍﺩ ﻧﻤﻮﻧﻪ ﺟﻤﻊﺁﻭﺭﯼ ﺷﺪﻩ ﻭ ﺣﺠﻢ ﻧﻬﺎﯾﯽ ﻧﻤﻮﻧﻪ ﺁﻣﺎﺭﯼ  93ﻧﻔﺮ ﺑﻮﺩﻩ ﺍﺳﺖ.
ﭘﺲ ﺍﺯ ﺑﺮﺭﺳﯽ ﻭ ﺗﺄﯾﯿﺪ ﺭﻭﺍﯾﯽ ﺻﻮﺭﯼ -ﻣﺤﺘﻮﺍﯾﯽ ﻭ ﺳﺎﺯﻩﺍﯼ ﻭ ﻧﯿﺰ ﭘﺎﯾﺎﯾﯽ ﭘﺮﺳﺸﻨﺎﻣﻪ ،ﺩﺍﺩﻩﻫﺎﯼ ﺟﻤﻊﺁﻭﺭﯼ ﺷﺪﻩ ﺑﺎ
ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﺗﮑﻨﯿﮏ ﻣﺪﻟﺴﺎﺯﯼ ﻣﻌﺎﺩﻻﺕ ﺳﺎﺧﺘﺎﺭﯼ ﺑﻪﻭﺳﯿﻠﻪ ﻧﺮﻡﺍﻓﺰﺍﺭ ﺁﻣﻮﺱ ﻣﻮﺭﺩ ﺗﺠﺰﯾﻪﻭﺗﺤﻠﯿﻞ ﻗﺮﺍﺭ ﮔﺮﻓﺖ ،ﮐﻪ
ﺑﺮﺍﺳﺎﺱ ﺁﻥ ﻣﯿﺎﻧﺠﯽﮔﺮﯼ ﻗﺎﺑﻠﯿﺖ ﻓﺮﺁﯾﻨﺪﯼ ﺩﺍﻧﺶ ﺩﺭ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﻗﺎﺑﻠﯿﺖ ﺁﯼﺗﯽ ﻭ ﻋﻤﻠﮑﺮﺩ ﻧﻮﺁﻭﺭﺍﻧﻪ ﻣﻮﺭﺩ ﺗﺄﯾﯿﺪ
ﻭﺍﻗﻊ ﺷﺪ .ﺍﺛﺮ ﻗﺎﺑﻠﯿﺖ ﺁﯼﺗﯽ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻧﻮﺁﻭﺭﺍﻧﻪ ) (0/14ﺭﺩ ﺷﺪ ،ﺩﺭﺣﺎﻟﯿﮑﻪ ﺍﺛﺮ ﻗﺎﺑﻠﯿﺖ ﺁﯼﺗﯽ ﺑﺮ ﻗﺎﺑﻠﯿﺖ
ﻓﺮﺁﯾﻨﺪﯼ ﺩﺍﻧﺶ ) (0/84ﻭ ﺍﺛﺮ ﻗﺎﺑﻠﯿﺖ ﻓﺮﺁﯾﻨﺪﯼ ﺩﺍﻧﺶ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻧﻮﺁﻭﺭﺍﻧﻪ ) (0/81ﻣﻮﺭﺩ ﺗﺄﯾﯿﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺖ .ﺑﺮ
ﺍﯾﻦ ﺍﺳﺎﺱ ،ﻧﻘﺶ ﻣﺘﻐﯿﺮ ﻗﺎﺑﻠﯿﺖ ﻓﺮﺁﯾﻨﺪﯼ ﺩﺍﻧﺶ ﺩﺭ ﺭﺍﺑﻄﻪ ﺑﯿﻦ ﻗﺎﺑﻠﯿﺖ ﺁﯼﺗﯽ ﻭ ﻋﻤﻠﮑﺮﺩ ﻧﻮﺁﻭﺭﺍﻧﻪ ،ﻣﯿﺎﻧﺠﯽﮔﺮﯼ
ﮐﺎﻣﻞ ﺍﺳﺖ .ﺩﺭ ﻧﻬﺎﯾﺖ ﻭ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﺘﺎﯾﺞ ﺗﺤﻘﯿﻖ ،ﭘﯿﺸﻨﻬﺎﺩﺍﺗﯽ ﮐﺎﺭﺑﺮﺩﯼ ﺑﺮﺍﯼ ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﻭ ﭘﯿﺸﻨﻬﺎﺩﺍﺗﯽ
ﻣﻄﺎﻟﻌﺎﺗﯽ ﻧﯿﺰ ﺑﺮﺍﯼ ﻣﺤﻘﻘﺎﻥ ﺩﯾﮕﺮ ﺍﺭﺍﺋﻪ ﺷﺪ ﮐﻪ ﺑﺎﯾﺪ ﺑﺎ ﺩﺭﻧﻈﺮ ﮔﺮﻓﺘﻦ ﻣﺤﺪﻭﺩﯾﺖﻫﺎﯼ ﺗﺤﻘﯿﻖ ﻣﻮﺭﺩ ﺍﺳﺘﻔﺎﺩﻩ ﻗﺮﺍﺭ
ﮔﯿﺮﻧﺪ.
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Sabzevar Region)
According to organizational capabilities perspective, improving the capabilities in order to
increase the innovation in internal performance and to gain external competitiveness
through effective knowledge management is an important and critical issue. Two of the
most important capabilities to do so are information technology (IT) capability and
knowledge process capability considered in related literature. Since, the main purpose of
the current study was to investigate the influence of IT capability on innovative
performance by mediation of knowledge process capability. Statistical population was
comprised of managers and employees of Gas Company of Sabzevar region (204 people)
and research instrument was a 30-item questionnaire ranged on a 5-point Likert-type scale.
Data was collected in person from the sample population and that the final sample size was
93 people. After examining and confirming the questionnaire's face-content and construct
validity as well as its reliability, gathered data was analyzed by conducting structural
equation modeling in AMOS software based on which the mediation of knowledge process
capability in the relation between IT capability and innovative performance was confirmed.
The impact of IT capability on innovative performance (.14) was rejected while the impact
of IT capability on knowledge process capability (.84) and the impact of knowledge
process capability on innovative performance (.81) were confirmed. On this basis, the role
of knowledge process capability in the relation between IT capability and innovative
performance was full mediation. Finally and given the research findings, some practical
implications were provided for statistical population and some research ones for future
researchers, which should be exploited considering the research limitations.
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