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ﺷﻨﺎﺳﺎﯾﯽ ﻭ ﺍﻭﻟﻮﯾﺖ ﺑﻨﺪﯼ ﻋﻮﺍﻣﻞ ﺍﺛﺮ ﮔﺬﺍﺭ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺑﺨﺸﺪﺍﺭﺍﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺑﺎ
ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ ﻓﺮﺍﯾﻨﺪ ﺗﺤﻠﯿﻞ ﺳﻠﺴﻠﻪ ﻣﺮﺍﺗﺒﯽ )(AHP
ﺍﯾﻦ ﭘﮋﻭﻫﺶ ﺑﻪ ﺷﻨﺎﺳﺎﯾﯽ ﻭ ﺍﻭﻟﻮﯾﺖ¬ﺑﻨﺪﯼ ﻋﻮﺍﻣﻞ ﺍﺛﺮﮔﺬﺍﺭ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺑﺨﺸﺪﺍﺭﺍﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ
ﺍﺯ ﻓﺮﺁﯾﻨﺪ ﺗﺤﻠﯿﻞ ﺳﻠﺴﻠﻪ ﻣﺮﺍﺗﺒﯽ) (AHPﭘﺮﺩﺍﺧﺘﻪ ﺍﺳﺖ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ ﺗﺤﻘﯿﻖ ﮐﻠﯿﻪ ﺑﺨﺸﺪﺍﺭﺍﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ
ﺩﺭ ﺳﺎﻝ  1396ﺑﻮﺩﻩ ﻭ ﮐﻞ ﺁﻧﺎﻥ ﺑﻪ¬ﻋﻨﻮﺍﻥ ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻧﺪ .ﺭﻭﺵ ﺗﺤﻘﯿﻖ ﺑﻪ¬ﮐﺎﺭ ﮔﺮﻓﺘﻪ ﺷﺪﻩ
ﺗﻮﺻﯿﻔﯽ -ﭘﯿﻤﺎﯾﺸﯽ ﻭ ﺍﺯ ﻧﻮﻉ ﺍﮐﺘﺸﺎﻓﯽ ﺍﺳﺖ ﻭ ﺍﺑﺰﺍﺭ ﭘﮋﻭﻫﺶ ﻣﺼﺎﺣﺒﻪ ﻧﯿﻤﻪ ﺳﺎﺧﺖ¬ﯾﺎﻓﺘﻪ ﺑﺮﺍﺳﺎﺱ ﻧﻈﺮ ﺧﺒﺮﮔﺎﻥ
ﺑﻮﺩﻩ ﻭ ﻧﺮﺥ ﺳﺎﺯﮔﺎﺭﯼ ﻣﺤﺎﺳﺒﻪ ﺷﺪﻩ ﺑﺮﺍﯼ ﭘﺮﺳﺸﻨﺎﻣﻪ  70ﺩﺭﺻﺪ ﺑﺮﺁﻭﺭﺩ ﻭ ﺑﺮﺍﯼ ﺗﻌﯿﯿﻦ ﺭﻭﺍﯾﯽ ﺍﺑﺰﺍﺭ ﺍﺯ ﺭﻭﺍﯾﯽ
ﺻﻮﺭﯼ ﻭ ﻣﺤﺘﻮﺍﯾﯽ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪ .ﺩﺭ ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺷﻨﺎﺳﺎﯾﯽ ﻋﻮﺍﻣﻞ ﻣﻮﺛﺮ ﺩﺭ ﺳﻪ ﺳﻄﺢ ﻓﺮﺩﯼ ،ﮔﺮﻭﻫﯽ ﻭ
ﺳﺎﺯﻣﺎﻧﯽ ﻣﺸﺨﺺ ﻭ ﺯﯾﺮﺷﺎﺧﺺ¬ﻫﺎﯼ ﻫﺮ ﺑﻌﺪ ﺑﻪ¬ﻭﺍﺳﻄﻪ ﺑﺨﺸﺪﺍﺭﺍﻥ ﮐﺸﻒ ﻭ ﺭﺗﺒﻪ¬ﺑﻨﺪﯼ ﮔﺮﺩﯾﺪ .ﻧﺘﺎﯾﺞ ﻣﻘﺎﯾﺴﻪ
ﺯﻭﺟﯽ ﻣﯿﺎﻥ ﻣﻌﯿﺎﺭﻫﺎﯼ ﻣﻮﺭﺩ ﻗﻀﺎﻭﺕ ﮔﺮﻭﻫﯽ ﺑﺨﺸﺪﺍﺭﺍﻥ ﻧﺸﺎﻥ ﺩﺍﺩ :ﻋﻮﺍﻣﻞ ﮔﺮﻭﻫﯽ ﺍﻭﻟﻮﯾﺖ ﺍﻭﻝ ،ﻋﻮﺍﻣﻞ ﻓﺮﺩﯼ
ﺩﻭﻣﯿﻦ ﻋﺎﻣﻞ ﻭ ﻋﻮﺍﻣﻞ ﺳﺎﺯﻣﺎﻧﯽ ﺑﻪ¬ﻋﻨﻮﺍﻥ ﺳﻮﻡ ﻋﺎﻣﻞ ﻣﻮﺛﺮ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺁﻧﻬﺎ ﺭﺗﺒﻪ¬ﺑﻨﺪﯼ ﻣﯽ¬ﺷﻮﻧﺪ .ﺍﺯ
ﺯﯾﺮﻣﻌﯿﺎﺭﻫﺎﯼ ﺍﺻﻠﯽ ﺷﻨﺎﺳﺎﯾﯽ ﺷﺪﻩ ﻋﻮﺍﻣﻞ ﮔﺮﻭﻫﯽ ﻋﺎﻣﻞ ﺍﺭﺗﺒﺎﻃﺎﺕ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺨﺸﺪﺍﺭﺍﻥ ﺑﻪ ¬ﻋﻨﻮﺍﻥ ﺍﻭﻟﯿﻦ ﻋﺎﻣﻞ
ﻭ ﺭﻓﺘﺎﺭ ﮔﺮﻭﻫﯽ ﻭ ﻣﯿﺰﺍﻥ ﻭ ﺳﻄﺢ ﺗﻌﺎﺭﺿﺎﺕ ﺳﺎﺯﻣﺎﻧﯽ ﺁﻥ¬ﻫﺎ ﺑﻪ ﺗﺮﺗﯿﺐ ﺍﻭﻟﻮﯾﺖ ﺩﻭﻡ ﻭ ﺳﻮﻡ ﻣﻮﺛﺮ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺁﻧﻬﺎ
ﺭﺗﺒﻪ¬ﺑﻨﺪﯼ ﮔﺮﺩﯾﺪ .ﺩﺭ ﺑﯿﻦ ﻣﻌﯿﺎﺭﻫﺎﯼ ﻋﻮﺍﻣﻞ ﻓﺮﺩﯼ؛ ﺗﻮﺍﻧﺎﯾﯽ ﺑﺨﺸﺪﺍﺭﺍﻥ ،ﺩﺍﺭﺍﯼ ﺍﻭﻟﻮﯾﺖ ﺍﻭﻝ ،ﻭﯾﮋﮔﯽ¬ﻫﺎﯼ
ﺷﺨﺼﯿﺘﯽ ﺍﻭﻟﻮﯾﺖ ﺩﻭﻡ ،ﻭﯾﮋﮔﯽ¬ﻫﺎﯼ ﺍﻧﮕﯿﺰﺷﯽ ﺍﻭﻟﻮﯾﺖ ﺳﻮﻡ ﻭ ﻭﯾﮋﮔﯽ¬ﻫﺎﯼ ﺟﻤﻌﯿﺖ ﺷﻨﺎﺧﺘﯽ ﺭﺗﺒﻪ ﭼﻬﺎﺭﻡ ﺭﺍ
ﺑﻪ ﺧﻮﺩ ﺍﺧﺘﺼﺎﺹ ﺩﺍﺩﻩ ﺍﺳﺖ .ﺩﺭ ﻧﻬﺎﯾﺖ ﺍﺯ ﻣﻌﯿﺎﺭﻫﺎﯼ ﻋﻮﺍﻣﻞ ﺳﺎﺯﻣﺎﻧﯽ ،ﺳﯿﺎﺳﺖ¬ﻫﺎ ﻭ ﺭﻭﯾﻪ¬ﻫﺎﯼ ﺳﺎﺯﻣﺎﻧﯽ ﺩﺍﺭﺍﯼ
ﺍﻭﻟﻮﯾﺖ ﺍﻭﻝ ﻓﺮﻫﻨﮓ ،ﻣﺤﯿﻂ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﺳﺎﺧﺘﺎﺭ ﺳﺎﺯﻣﺎﻧﯽ ﺑﻪ ﺗﺮﺗﯿﺐ ﺩﺍﺭﺍﯼ ﺍﻭﻟﻮﯾﺖ ﺩﻭﻡ ﺗﺎ ﭼﻬﺎﺭﻡ ﺷﻨﺎﺳﺎﯾﯽ ﻭ
ﺭﺗﺒﻪ¬ﺑﻨﺪﯼ ﮔﺮﺩﯾﺪ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﻋﻤﻠﮑﺮﺩ ،ﻋﻮﺍﻣﻞ ﻓﺮﺩﯼ ،ﻋﻮﺍﻣﻞ ﮔﺮﻭﻫﯽ ،ﻋﻮﺍﻣﻞ ﺳﺎﺯﻣﺎﻧﯽ ،ﺑﺨﺸﺪﺍﺭﺍﻥ ،ﺭﻭﺵ AHP
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Hierarchy Process(AHP)
This research has studied the identification and priority of the factors affecting the
performance of prefects of Khorasan province by using Analytical Hierarchy Process
(AHP). The statistical population of the study was Khorasan Razavi Prefects in whom all of
them were selected as sample size. The research method used is descriptive-survey and
exploratory and the research tool was semi-structured interview based on expert opinion.
The computed adjustment rate for the questionnaire was estimated 70%, and the content
validity was used to determine the validity of the tool.
In the present study, identification of effective factors were identified at three levels of
individual, group and organizational, and sub-indicators of each dimension were identified
and ranked by the prefects. The results of the paired comparison between the criteria of
group judgment of the prefects showed: group factors were first priority, individual factors,
the second factor and organizational factors were ranked as the third factor affecting their
performance.Among the main sub-criteria identified by the group factors, the
organizational factors of the community was as the first factor, group behavior and the their
level of organizational conflicts according to their performance, were ranked second and
third priority respectively.
Among the criteria of the individual factors, the ability of the prefects was the first
priority, the personality characteristic as the second priority, the motivational characteristics
of the third priority and the demographic characteristics as the fourth rank has been
allocated. Finally,between the criteria of organizational factors, policies and procedures
with the first priority of culture, organizational environment and organizational structure
were ranked second to fourth priorities respectively.
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