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ﺑﺮﺭﺳﯽ ﺗﺄﺛﯿﺮ ﺁﻣﻮﺯﺵ ﺷﻬﺮﻭﻧﺪﯼ ﺑﺮ ﻣﺴﺌﻮﻟﯿﺖ ﭘﺬﯾﺮﯼ ﺍﺟﺘﻤﺎﻋﯽ ﻭ ﻣﻬﺎﺭﺗﻬﺎﯼ ﺍﺟﺘﻤﺎﻋﯽ ﻭ
ﻣﻬﺎﺭﺕ ﻫﺎﯼ ﺯﯾﺴﺖ ﻣﺤﯿﻄﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺷﻬﺮﺩﺍﺭﯼ ﺑﺠﻨﻮﺭﺩ
ﭘﮋﻭﻫﺶ ﺣﺎﺿﺮ ﺑﺎ ﻫﺪﻑ ﺑﺮﺭﺳﯽ ﺗﺄﺛﯿﺮ ﺁﻣﻮﺯﺵ ﺷﻬﺮﻭﻧﺪﯼ ﺑﺮ ﻣﺴﺌﻮﻟﯿﺖﭘﺬﯾﺮﯼ ﺍﺟﺘﻤﺎﻋﯽ ،ﻣﻬﺎﺭﺕ ﺍﺟﺘﻤﺎﻋﯽ ﻭ
ﻣﻬﺎﺭﺕ ﺯﯾﺴﺖﻣﺤﯿﻄﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺷﻬﺮﺩﺍﺭﯼ ﺑﺠﻨﻮﺭﺩ ﺩﺭ ﺳﺎﻝ  96ﺍﻧﺠﺎﻡ ﮔﺮﻓﺖ .ﺗﺤﻘﯿﻖ ﺣﺎﺿﺮ ﺍﺯ ﻧﻈﺮ ﻫﺪﻑ
ﮐﺎﺭﺑﺮﺩﯼ ﻭ ﺍﺯ ﻧﻈﺮ ﺭﻭﺵ ﻧﯿﻤﻪ ﺗﺠﺮﺑﯽ ﺍﺯ ﻧﻮﻉ ﭘﯿﺶﺁﺯﻣﻮﻥ ﻭ ﭘﺲﺁﺯﻣﻮﻥ ﺑﺎ ﮔﺮﻭﻩ ﮐﻨﺘﺮﻝ ﺍﺳﺖ .ﺟﺎﻣﻌﻪ ﺁﻣﺎﺭﯼ،
ﺷﺎﻣﻞ ﮐﻠﯿﻪ ﮐﺎﺭﮐﻨﺎﻥ ﺷﻬﺮﺩﺍﺭﯼ ﺑﺠﻨﻮﺭﺩ ﺑﻪ ﺗﻌﺪﺍﺩ  810ﻧﻔﺮ ﻣﯽﺑﺎﺷﺪﮐﻪ ﺑﻪ ﺭﻭﺵ ﻧﻤﻮﻧﻪﮔﯿﺮﯼ ﺗﺼﺎﺩﻓﯽ ﺳﺎﺩﻩ
ﺗﻌﺪﺍﺩ  60ﻧﻔﺮ ﺍﺯ ﮐﺎﺭﮐﻨﺎﻥ ﺍﻧﺘﺨﺎﺏ ﻭ ﺑﻪ ﺩﻭ ﮔﺮﻭﻩ  30ﻧﻔﺮﯼ ﺁﺯﻣﺎﯾﺶ ﻭ ﮔﻮﺍﻩ ﺗﻘﺴﯿﻢ ﺷﺪﻧﺪ .ﺳﭙﺲ ﺍﺯ ﻫﺮ ﺩﻭ ﮔﺮﻭﻩ
ﭘﯿﺶﺁﺯﻣﻮﻥ ﮔﺮﻓﺘﻪ ﺷﺪ ﻭ ﭘﺲ ﺍﺯ ﺑﺮﮔﺰﺍﺭﯼ  12ﺟﻠﺴﻪ ﺁﻣﻮﺯﺵﻫﺎﯼ ﺷﻬﺮﻭﻧﺪﯼ ﺑﺮﺍﯼ ﮔﺮﻭﻩ ﺁﺯﻣﺎﯾﺶ ،ﺍﺯ ﻫﺮ ﺩﻭ ﮔﺮﻭﻩ
ﭘﺲﺁﺯﻣﻮﻥ ﮔﺮﻓﺘﻪ ﺷﺪ .ﺑﺮﺍﯼ ﮔﺮﺩﺁﻭﺭﯼ ﺩﺍﺩﻩﻫﺎﯼ ﻣﺮﺑﻮﻁ ﺑﻪ ﭘﯿﺶﺁﺯﻣﻮﻥ ﻭ ﭘﺲﺁﺯﻣﻮﻥ ،ﺍﺯ ﭘﺮﺳﺸﻨﺎﻣﻪﻫﺎﯼ ﻣﻬﺎﺭﺕ
ﺍﺟﺘﻤﺎﻋﯽ ﻣﺎﺗﺴﻮﻥ ) ،(1983ﺭﻓﺘﺎﺭ ﺯﯾﺴﺖﻣﺤﯿﻄﯽ ﺍﻣﺎﻣﻘﻠﯽ ) (1390ﻭ ﺻﻔﺎﺕ ﭘﻨﺠﮕﺎﻧﻪ ﺷﺨﺼﯿﺘﯽ NEO
 ((1985ﺧﺮﺩﻩ ﻣﻘﯿﺎﺱ ﻣﺴﺌﻮﻟﯿﺖﭘﺬﯾﺮﯼ ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪ .ﺭﻭﺍﯾﯽ ﭘﺮﺳﺸﻨﺎﻣﻪﻫﺎ ﺍﺯ ﻧﻮﻉ ﺻﻮﺭﯼ ﻭ ﻣﺤﺘﻮﺍﯾﯽ ﺑﻮﺩﻩ ﮐﻪ
ﻣﻮﺭﺩ ﺗﺎﯾﯿﺪ ﺍﺳﺎﺗﯿﺪ ﻭ ﺧﺒﺮﮔﺎﻥ ﻗﺮﺍﺭ ﮔﺮﻓﺖ .ﭘﺎﯾﺎﯾﯽ ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﻬﺎﺭﺕ ﺍﺟﺘﻤﺎﻋﯽ ﻣﺎﺗﺴﻮﻥ  ،0/859ﭘﺮﺳﺸﻨﺎﻣﻪ
ﺭﻓﺘﺎﺭ ﺯﯾﺴﺖﻣﺤﯿﻄﯽ ﺍﻣﺎﻣﻘﻠﯽ  0/899ﻭ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺻﻔﺎﺕ ﭘﻨﺠﮕﺎﻧﻪ ﺷﺨﺼﯿﺘﯽ  NEOﺧﺮ ﺩﻩ ﻣﻘﯿﺎﺱ
ﻣﺴﺌﻮﻟﯿﺖﭘﺬﯾﺮﯼ  0/821ﺍﺳﺖ .ﺟﻬﺖ ﺗﺠﺰﯾﻪ ﻭ ﺗﺤﻠﯿﻞ ﺩﺍﺩﻩﻫﺎﯼ ﮔﺮﺩﺁﻭﺭﯼ ﺷﺪﻩ ﺍﺯ ﺁﻣﺎﺭ ﺗﻮﺻﯿﻔﯽ )ﺟﺪﻭﻝ ﺗﻮﺯﯾﻊ
ﻓﺮﺍﻭﺍﻧﯽ ،ﻣﯿﺎﻧﮕﯿﻦ ،ﺍﻧﺤﺮﺍﻑ ﻣﻌﯿﺎﺭ( ﻭ ﺁﻣﺎﺭ ﺍﺳﺘﻨﺒﺎﻃﯽ )ﺑﺮﺭﺳﯽ ﻧﺮﻣﺎﻝ ﺑﻮﺩﻥ ﺩﺍﺩﻩﻫﺎ ﺍﺯ ﻃﺮﯾﻖ ﮐﻮﻟﻤﻮﮔﺮﻭﻑ
ﺍﺳﻤﯿﺮﻧﻮﻑ ،ﺁﺯﻣﻮﻥ ﺗﺤﻠﯿﻞ ﮐﻮﺍﺭﯾﺎﻧﺲ ﻭ ﺁﺯﻣﻮﻥ  (Tﻭ ﻧﺮﻡﺍﻓﺰﺍﺭ  SPSS 22ﻭ  PLS 3ﺍﺳﺘﻔﺎﺩﻩ ﺷﺪﻩ ﺍﺳﺖ .ﻧﺘﺎﯾﺞ
ﺗﺤﻠﯿﻞ ﻋﺎﻣﻠﯽ ﻧﺸﺎﻥ ﺩﺍﺩ ﺁﻣﻮﺯﺵ ﺷﻬﺮﻭﻧﺪﯼ ﺑﻪ ﻣﯿﺰﺍﻥ  %25ﺑﺮ ﻣﺴﺌﻮﻟﯿﺖﭘﺬﯾﺮﯼ ﺍﺟﺘﻤﺎﻋﯽ %39 ،ﺑﺮ ﻣﻬﺎﺭﺕﻫﺎﯼ
ﺍﺟﺘﻤﺎﻋﯽ ﻭ  %79ﺑﺮ ﻣﻬﺎﺭﺕﻫﺎﯼ ﺯﯾﺴﺖﻣﺤﯿﻄﯽ ﺗﺄﺛﯿﺮ ﺩﺍﺭﺩ ﺑﻨﺎﺑﺮﺍﯾﻦ ﻣﯽ ﺗﻮﺍﻥ ﮔﻔﺖ ﺁﻣﻮﺯﺵﻫﺎﯼ ﺷﻬﺮﻭﻧﺪﯼ ﺑﺮ
ﺍﻓﺰﺍﯾﺶ ﻣﺴﺌﻮﻟﯿﺖﭘﺬﯾﺮﯼ ﺍﺟﺘﻤﺎﻋﯽ ،ﻣﻬﺎﺭﺕ ﺍﺟﺘﻤﺎﻋﯽ ﻭ ﻣﻬﺎﺭﺕ ﺯﯾﺴﺖﻣﺤﯿﻄﯽ ﮐﺎﺭﮐﻨﺎﻥ ﺷﻬﺮﺩﺍﺭﯼ ﺑﺠﻨﻮﺭﺩ ﺗﺄﺛﯿﺮ
ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺩﺍﺷﺘﻪ ﺍﺳﺖ.
ﮐﻠﯿﺪﻭﺍﮊﻩﻫﺎ :ﺁﻣﻮﺯﺵ ﺷﻬﺮﻭﻧﺪﯼ ،ﻣﺴﺌﻮﻟﯿﺖﭘﺬﯾﺮﯼ ﺍﺟﺘﻤﺎﻋﯽ ،ﻣﻬﺎﺭﺕ ﺍﺟﺘﻤﺎﻋﯽ ،ﻣﻬﺎﺭﺕ ﺯﯾﺴﺖﻣﺤﯿﻄﯽ

ﺷﻤﺎﺭﻩﯼ ﭘﺎﯾﺎﻥﻧﺎﻣﻪ۱۲۷۲۱۲۱۲۹۵۲۰۲۱ :
ﺗﺎﺭﯾﺦ ﺩﻓﺎﻉ۱۳۹۶/۱۰/۲۶ :
ﺭﺷﺘﻪﯼ ﺗﺤﺼﯿﻠﯽ :ﻣﺪﯾﺮﯾﺖ ﺁﻣﻮﺯﺷﯽ
ﺩﺍﻧﺸﮑﺪﻩ :ﻋﻠﻮﻡ ﺍﻧﺴﺎﻧﯽ
ﺍﺳﺘﺎﺩ ﺭﺍﻫﻨﻤﺎ :ﻣﺤﺒﻮﺑﻪ ﺳﻠﯿﻤﺎﻥ ﭘﻮﺭ ﻋﻤﺮﺍﻥ

M.A. Thesis:

ﺻﻔﺤﻪ:

ﺳﺎﻣﺎﻧﻪﯼ ﺟﺴﺘﺠﻮ ﺩﺭ ﭘﺎﯾﺎﻥﻧﺎﻣﻪﻫﺎ

The effect of citizenship education on social
responsibility and social skill and environmental skills of
municipal employees Bojnourd
The present study was carried out in order to investigate the influence of citizenship
education on social responsibility, social skills and environmental skills of Bojnord
municipal employees in 2018. This study is practical quasi-experimental pre-test post-test
type with a control group. The statistical population includes all the 810 municipal
employees of Bognord, from which 60 employees were chosen using simple random
sampling. The chosen employees were divided into two 30-member groups. One group was
control and the other was considered the test group. The pre-test was administered for both
groups. After holding 12 sessions of citizenship education for the test group, the post-test
was administered for both groups. Matsun social skills questionnaires (1983), Emam Goli
environmental behavior (2012), Five NEO personality traits of responsibility subscale
(1985) were used for data collection. The validity of questionnaires was of face and
content validity, which was approved by professors. The validity of Matsun social skills
questionnaires (1983), Emam Goli environmental behavior (2012), Five NEO personality
traits of responsibility subscale (1985) was 0.859, 0.899, and 0.821, respectively.
Descriptive statistics (frequency distribution table, mean, standard deviation), inferential
statistics (the investigation of data normality via Kolmogrov-Smirnov, covariance analysis,
t-test), SPSS 22 and PLS 2 were used for data analysis. Factor analysis results revealed that
citizenship education influences social responsibility, social skills and environmental skills
25%, 39% and 79%, respectively. Hence, it can be claimed that citizenship education has
had a positive meaningful influence on social responsibility, social skills and environmental
skills of Bojnord municipal employees.
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