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M.A. Thesis:

The study of consumer rights in Iran and its
comparison with the countries of England and America

The general purpose of this research is to investigate consumer rights in Iran and compare
them with the United Kingdom and the United States. Ozone is a descriptive-analytical
type that has been collected by library studies. The results of this research indicate that
given the fact that the consumer in Iran's rights against the manufacturer is in a weak
position and the purpose and duty of the law is to protect the weak side, the necessity of
predicting supportive laws in this field is evident. It looks like One of the most important
rights that consumers should consider is the right to enjoy healthy goods and services
without defects and dangers, provided that they have received information on the use of
these goods or services. These rights in the English system have been the most important
goal of this consumer protection law, which, contrary to the general rule of liability, is
based on the blame of responsibility without any fault, and the demand for damages from
the manufacturer and distributor does not require proof of fault, The causal relationship
between the entry of damage and the defect of the goods is decided on by way of
compensation. Therefore, it can be concluded from the comparison of the legal system of
Iran and the United Kingdom that the law in the United Kingdom has more than any other
age and is more strictly regulated than the Iranian legal system. These rights in the US legal
system are such that, in addition to proving the fault of the commodity, the claimant must
prove that the goods were in a situation in which it created an unconventional danger.
Comparing these legal systems, it can be said that the protection of consumer rights is such
that he is not obliged to prove the producer's fault in order to compensate for the damage
caused by the product, and in many cases it may be Failure to prove the manufacturer's
fault will damage his losses without compensation. Meanwhile, with regard to the rights of
Iran and Britain in this regard, it is acknowledged that Britain has become more successful
in this law than consumer rights, after which Iran has been placed in this priority and is in
the third rank of the United States. . Iran has also recently sought to protect consumers'
rights by following this British law.



