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M.A. Thesis:



Exploring preceptions of smart transportation 's
authorities on its barriers and drivers in Mashhad city

Widespread urbanization, increasing urban populations and, consequently, complicating
urban transportation are todays urban issues. The prevalence of traditional methods of
traffic management has led to the deterioration of urban transport systems. Todays, many
cities around the world have been trying to solve some of the problems with smart
transportation systems. Like other countries, Iran suffers from severe traffic congestion in
cities that has led to high costs and environmental pollution. Therefore, this study aims to
investigate the barriers and drivers of intelligent transportation in Mashhad city. The result
of this research is applicable and it is a phenomenological study. Nvivo software and
qualitative methods were used to analyze the data. The statistical population of this study
consisted of transport and traffic experts of Mashhad municipality who were selected by
using snowball sampling method. The results show that the driving forces of Mashhad city
to move towards smart transportation have been promoting quality of life, technology
alignment, citizen response, supply and demand management, cost management and
alignment with national goals and strategies. Barriers that reduce the speed of moving to
smart transport in Mashhad include inadequate understanding of technology, managerial
problems, bureaucratic structure, decision makers problems, executors paradigms,
inappropriate rules, overlapping tasks, inadequate access to information, unclear definition
of procedures, inappropriate strategy, inappropriate infrastructure, poor prioritization of
projects, environmental requirements, unpredictable factors, time constraints and financial
constraints.



