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ﺗﺄﺛﯿﺮ ﻋﻤﻠﮑﺮﺩﻣﺒﺘﻨﯽ ﺑﺮ ﺑﺎﺯﺧﻮﺭﺩ ﻋﺪﺍﻟﺖ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ ﻣﯿﺎﻧﺠﯽ ﻣﺸﺎﺭﮐﺖ
ﮐﺎﺭﮐﻨﺎﻥ ﺩﺭ ﻣﺪﯾﺮﯾﺖ ﻋﻤﻠﮑﺮﺩ
ﻫﻤﻮﺍﺭﻩ ﻣﯽ¬ﺗﻮﺍﻥ ﺑﺎ ﺁﮔﺎﻩ ﻧﻤﻮﺩﻥ ﮐﺎﺭﮐﻨﺎﻥ ﺍﺯ ﻋﻤﻠﮑﺮﺩﺷﺎﻥ ،ﺯﻣﯿﻨﻪ ﭘﺮﻭﺭﺵ ﺁﻥﻫﺎ ﺭﺍ ﻓﺮﺍﻫﻢ ﮐﺮﺩ ﻭ ﺁﻥﻫﺎ ﺭﺍ ﺩﺭ
ﺟﻬﺖ ﺗﻼﺵ ﺁﮔﺎﻫﺎﻧﻪﺍﯼ ﺑﺮﺍﯼ ﺟﺎﯾﮕﺰﯾﻦ ﺳﺎﺧﺘﻦ ﺭﻓﺘﺎﺭﻫﺎﯼ ﻣﻨﺎﺳﺐ ﻭ ﺣﺬﻑ ﺭﻓﺘﺎﺭﻫﺎﯼ ﻣﻨﻔﯽ ﻭ ﻏﯿﺮﺍﺛﺮﺑﺨﺶ
ﻫﺪﺍﯾﺖ ﻧﻤﻮﺩ .ﺗﺤﻘﯿﻘﺎﺕ ﻧﺸﺎﻥ ﺩﺍﺩﻩ ﺍﺳﺖ ﮐﻪ ﺩﺭﮎ ﻋﺪﺍﻟﺖ ﺩﺭ ﺳﯿﺴﺘﻢﻫﺎﯼ ﺍﺭﺯﯾﺎﺑﯽ ﻋﻤﻠﮑﺮﺩ ﺩﺭ ﻣﯿﺎﻥ ﮐﺎﺭﮐﻨﺎﻥ ﺍﺯ
ﺍﻫﻤﯿﺖ ﺯﯾﺎﺩﯼ ﺑﺮﺧﻮﺭﺩﺍﺭ ﺍﺳﺖ .ﻋﻼﻭﻩ ﺑﺮ ﺍﯾﻦ ،ﻣﺸﺎﺭﮐﺖ ﮐﺎﺭﮐﻨﺎﻥ ﺩﺭ ﻣﺪﯾﺮﯾﺖ ﻋﻤﻠﮑﺮﺩ ﺧﻮﺩ ﺩﺭ ﺳﺎﺯﻣﺎﻥ ﯾﮑﯽ ﺍﺯ
ﻣﺆﺛﺮﺗﺮﯾﻦ ﺭﺍﻩ¬ﺣﻞ¬ﻫﺎ ﺑﺮﺍﯼ ﺍﻓﺰﺍﯾﺶ ﺍﺛﺮﺑﺨﺸﯽ ﻭ ﮐﺎﺭﺍﯾﯽ ﻓﻌﺎﻟﯿﺖ¬ﻫﺎﯼ ﺳﺎﺯﻣﺎﻧﯽ ﻭ ﺑﻪ ﺩﻧﺒﺎﻝ ﺁﻥ ﺑﺮﻗﺮﺍﺭﯼ ﻋﺪﺍﻟﺖ
ﺳﺎﺯﻣﺎﻧﯽ ﺑﻪ ﻋﻨﻮﺍﻥ ﯾﮑﯽ ﺍﺯ ﻣﻬﻢ¬ﺗﺮﯾﻦ ﻣﺆﻟﻔﻪ¬ﻫﺎﯼ ﺑﺮﻗﺮﺍﺭﯼ ﺭﺿﺎﯾﺖ ﺷﻐﻠﯽ ﺩﺭ ﮐﺎﺭﮐﻨﺎﻥ ﻣﯽ¬ﺑﺎﺷﺪ .ﺍﺯ ﺍﯾﻦ ﺭﻭ،
ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﺑﻪ ﺑﺮﺭﺳﯽ ﺗﺄﺛﯿﺮ ﺑﺎﺯﺧﻮﺭﺩ ﻣﺪﺍﻭﻡ ﻣﺒﺘﻨﯽ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺑﺮ ﺍﺑﻌﺎﺩ ﻋﺪﺍﻟﺖ ﺳﺎﺯﻣﺎﻧﯽ ﺑﺎ ﺗﻮﺟﻪ ﺑﻪ ﻧﻘﺶ
ﻣﯿﺎﻧﺠﯽ ﻣﺸﺎﺭﮐﺖ ﮐﺎﺭﮐﻨﺎﻥ ﺩﺭ ﻣﺪﯾﺮﯾﺖ ﻋﻤﻠﮑﺮﺩ ﺩﺭ ﺷﺮﮐﺖ ﺑﺮﻕ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ¬ﭘﺮﺩﺍﺯﺩ .ﺟﺎﻣﻌﻪ
ﺁﻣﺎﺭﯼ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﮐﻠﯿﻪ ﮐﺎﺭﮐﻨﺎﻥ ﺷﺮﮐﺖ ﺑﺮﻕ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﻣﯽ¬ﺑﺎﺷﺪ .ﺣﺠﻢ ﻧﻤﻮﻧﻪ ﺑﺎ ﺍﺳﺘﻔﺎﺩﻩ ﺍﺯ
ﺭﻭﺵ ﻧﻤﻮﻧﻪ¬ﮔﯿﺮﯼ ﺗﺼﺎﺩﻓﯽ ﺳﺎﺩﻩ 150 ،ﻧﻔﺮ ﺍﺯ ﮐﺎﺭﮐﻨﺎﻥ ﺷﺮﮐﺖ ﺑﺮﻕ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺍﻧﺘﺨﺎﺏ ﺷﺪﻧﺪ.
ﺍﺑﺰﺍﺭ ﺟﻤﻊ¬ﺁﻭﺭﯼ ﺍﻃﻼﻋﺎﺕ ﺩﺭ ﺍﯾﻦ ﺗﺤﻘﯿﻖ ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺳﺘﺎﻧﺪﺍﺭﺩ ﺩﺭ ﺭﺍﺑﻄﻪ ﺑﺎ ﻣﺘﻐﯿﺮﻫﺎﯼ ﺗﺤﻘﯿﻖ ﺑﻮﺩ .ﺭﻭﺍﯾﯽ
ﭘﺮﺳﺸﻨﺎﻣﻪ ﺍﺯ ﻃﺮﯾﻖ ﺭﻭﺍﯾﯽ ﺳﺎﺯﻩ ﻭ ﭘﺎﯾﺎﯾﯽ ﺁﻥ ﺑﻪ ﺗﺮﺗﯿﺐ ﺍﺯ ﻃﺮﯾﻖ ﺿﺮﯾﺐ ﺁﻟﻔﺎﯼ ﮐﺮﻭﻧﺒﺎﺥ ﻣﻮﺭﺩﺗﺄﯾﯿﺪ ﻗﺮﺍﺭ ﮔﺮﻓﺖ.
ﻧﺘﺎﯾﺞ ﺣﺎﺻﻞ ﺍﺯ ﺗﺠﺰﯾﻪ¬ﻭﺗﺤﻠﯿﻞ ﺩﺍﺩﻩ¬ﻫﺎﯼ ﻧﺸﺎﻥ ﺩﺍﺩ ،ﻣﺸﺎﺭﮐﺖ ﮐﺎﺭﮐﻨﺎﻥ ﺩﺭ ﻣﺪﯾﺮﯾﺖ ﻋﻤﻠﮑﺮﺩ ﺭﺍﺑﻄﻪ ﺑﺎﺯﺧﻮﺭﺩ
ﻣﺪﺍﻭﻡ ﻣﺒﺘﻨﯽ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﻭ ﻋﺪﺍﻟﺖ ﺗﻮﺯﯾﻌﯽ ،ﺭﻭﯾﻪ¬ﺍﯼ ﻭ ﺗﻌﺎﻣﻠﯽ ﺭﺍ ﺩﺭ ﺷﺮﮐﺖ ﺑﺮﻕ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ
ﻣﯿﺎﻧﺠﯽ¬ﮔﺮﯼ ﻣﯽ¬ﮐﻨﺪ .ﻫﻤﭽﻨﯿﻦ ﻣﺸﺨﺺ ﺷﺪ ،ﺑﺎﺯﺧﻮﺭﺩ ﻣﺒﺘﻨﯽ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺑﺮ ﻋﺪﺍﻟﺖ ﺗﻮﺯﯾﻌﯽ ﻭ ﺗﻌﺎﻣﻠﯽ ﺩﺭ
ﺷﺮﮐﺖ ﺑﺮﻕ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺗﺄﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺩﺍﺭﺩ .ﺍﯾﻦ ﻣﻮﺿﻮﻉ ﺩﺭ ﻣﻮﺭﺩ ﻋﺪﺍﻟﺖ ﺭﻭﯾﻪ¬ﺍﯼ
ﻣﻮﺭﺩﺗﺄﯾﯿﺪ ﻗﺮﺍﺭ ﻧﮕﺮﻓﺖ .ﻋﻼﻭﻩ ﺑﺮ ﺍﯾﻦ ،ﻣﺸﺨﺺ ﺷﺪ ﺑﺎﺯﺧﻮﺭﺩ ﻣﺒﺘﻨﯽ ﺑﺮ ﻋﻤﻠﮑﺮﺩ ﺑﺮ ﻣﺸﺎﺭﮐﺖ ﮐﺎﺭﮐﻨﺎﻥ ﺩﺭ
ﻣﺪﯾﺮﯾﺖ ﻋﻤﻠﮑﺮﺩ ﺩﺭ ﺷﺮﮐﺖ ﺑﺮﻕ ﺍﺳﺘﺎﻥ ﺧﺮﺍﺳﺎﻥ ﺭﺿﻮﯼ ﺗﺄﺛﯿﺮ ﻣﺜﺒﺖ ﻭ ﻣﻌﻨﺎﺩﺍﺭﯼ ﺩﺍﺭﺩ
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The effect of continuous performance-based feedback
on organizational justice with moderating role of
employee participation in performance management
(Case Study: Power Plant of Khorasan Razavi)
It is always possible to inform the staff about their performance, providing them with a
field of education and direct them to an informed attempt to replace appropriate behaviors
and to eliminate negative and ineffective behaviors. Research has shown that perceived
justice in performance evaluation systems among employees is very important. In addition,
employee participation in performance management in the organization is one of the most
effective solutions to increase the effectiveness and effectiveness of organizational
activities, and as a result, organizational justice is as one of the most important components
of job satisfaction in employees. Hence, this study examines the effect of continuous
performance-based feedback on organizational justice dimensions regarding the role of
mediating employee participation in performance management in Razavi Khorasan Electric
Power Company. Sample size was determined by simple random sampling method, 150
employees of Power Company of Khorasan Razavi province were selected. The data
gathering tool in this research was a standard questionnaire regarding the variables of the
research. Validity of the questionnaire was verified through construct validity and its
reliability was determined by Cronbach's alpha coefficient. The results of data analysis
showed that employee participation in performance management mediates the relationship
between continuous feedback based on performance and distributive, procedural and
interactive justice in Power Company of Khorasan Razavi. It was also found that
performance-based feedback on distributed and interactive justice in the power company of
Khorasan Razavi province has a positive and significant effect. This was not confirmed of
procedural justice. In addition, it was found that performance-based feedback has a positive
and significant effect on employee participation in performance management in Power
Company of Khorasan Razavi.
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